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August 27, 2008

INSTRUCTIONS: Indicate items reviewed by placing a check in the "Evaluated" box and/or the "Action Required" box. If this
form is used as a Correction Report, the "Correction" box should be initialed and dated as deficiencies are corrected. Answer
individual items with "yes" or "no" answers, or fill in the blanks as indicated. If additional comments are necessary, the information
can be placed on the CHP 454, Area Management Evaluation Supplement. The Supplement should include significant findings,
accomplishments or corrective actions, unresolved items, problems or progress, and the evaluator's overall impressions. This
form can be completed in pen or pencil, and the Supplement can be handwritten if desired.

TYPE OF EVALUATION

SUSPENSE DATE

Formal Evaluation [] Informal Evaluation
FOLLOW-UP REQUIRED I:] Correction Report COMMANDER'S REVIEW DATE
Yes [JNo
BY
1. COMMAND INVOLVEME EVALUATED ACTION REQUIRED CORRECTED
. CO D NT YES NO
a. Does the command emphasize importance of proper enforcement tactics to achieve the lowest possible
incidence of injuries incurred by officers? Yes [JNo
(1) Does the commander stress importance of proper enforcement tactics, including use of force? Yes []No
(2) Does the safety record of the command reflect an awareness of proper tactics? Yes [JNo
(3) Do the officers' CHP 100 and CHP 118s, Performance Appraisals, contain comments on officer
safety? Yes [INo
b. Are the commander and lieutenants knowledgeable of enforcement tactics, physical methods of arrest,
proper use of force, and the correct use of safety equipment? Yes []No
(1) Is this knowledge applied properly in critiques of incidents involving officers and sergeants? Yes [No
(2) Do the captain and lieutenants maintain a minimum level of enforcement skills? Yes []No
(a) Do they attend officer safety training sessions? Yes [No
(b) If they are not involved in officer safety, what are the reasons?
2. TRAINING AND CERTIFICATION EVALUATED ACTION REQUIRED CORRECTED
- 0 YES YES
a. Do training records indicate formal training has been received and certified? [OYes No
(1) Do records reflect annual certification of traffic officers and sergeants for proficiency in enforcement
tactics, physical methods of arrest, and the proper use of safety equipment (use of force)? Have
certifications been recorded for:
(a) Searching techniques. Yes [INo
(b) Handcuffing. Yes [INo
(c) Use of safety equipment. Yes [INo
(d) Suspect control. Yes []No
(e) High risk and felony stops. Yes [INo
(f) Hostage control. Yes [INo
(g) Prisoner transportation. Yes []No
(h) Radio control head operation. Yes [INo
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(2) Is the command dedicating enough time toward training? Yes [INo

(a) Do training records reflect certifications for officers and sergeants are current? [ Yes No

(b) Is there an established follow-up procedure to assure timely recertification of all officers

and sergeants? [ Yes No

b. Do Area supervisors review CHP 121s, CHP 121As, pursuit investigations, personnel complaints, and
employ general observations to determine if proper enforcement tactics are being used in the Area? Yes [INo
(1) Are well-handled incidents recorded for future training purposes? Yes [No

(2) Are use of force situations closely reviewed to ascertain if all uniformed personnel understand when,

and what level of force, is justified? Yes [INo

(a) Does an examination of CHP 100, CHP 118s, and citizen complaints indicate a through review is
being made? Yes []No

(b) Do Area supervisors notify those officers who are not proficient and ensure refresher training

is made available? [JYes No
c. lIs refresher training required prior to certification? Yes [INo
(1) Are the number of training hours necessary to accomplish certification indicated on the CHP 2707 Yes [INo
(a) Is any pattern of training weakness apparent? Yes [1No

(b) Have necessary remedial steps been taken to assure thorough and continuous proficiency in all

categories? [ Yes No

d. Does the command have an adequate humber of instructors? Yes [INo
(1) ls instructor proficiency maintained? Yes [INo

(2) Has an individual been given responsibility for the program? Yes [INo

(a) Does that individual ensure the quality and level of proficiency is maintained? Yes []No

(3) Are there adequate and properly maintained facilities and equipment available for officer safety training? Yes [1No

(4) What is the quality and quantity of the training being given? Though the quality of training is sufficient, Area needs to develop a

system to ensure all uniformed employee's attend mandatory training.

(5) Have the supervisor and his/her alternate received proper training? Yes [INo
EVALUATED ACTION REQUIRED CORRECTED
3. SAFETY EQUIPMENT YES NO

a. Is Oleoresin Capsicum (OC) spray (pepper spray) carried by all uniformed personnel, captain and below,
while on duty, in uniform? Yes [1No

(1) Is OC spray used when the need is indicated? Are notations made on booking sheets when OC spray
is utilized to subdue a subject? Yes []No

(2) When an officer is assaulted and an injury occurs, are the supervisors noting the use/nonuse of OC
spray on the CHP 121? Yes [1No

(3) Are individuals who are exposed to OC spray decontaminated by flushing the affected area with clear
water within 30 minutes? Yes [INo
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(a) Do Area patrol cars carry at least two 500 mil. bottles of saline solution? Yes []No
(b) Are officers/sergeants familiar with the decontamination and first-aid procedure? Yes [JNo
b. Are officers/sergeants familiar with the function of their duty holsters? Yes [INo
(1) Can officers/sergeants draw and fire their weapon, re-holster and without looking at the holster, fasten
the safety strap with one hand? Yes []No
(2) Can officers and sergeants draw and fire their weapons within one and a half seconds, using one hand? Yes [INo
(3) Is there personal confirmation by the testing officer that all weapons are unloaded prior to holster-
related exercises? Yes [INo
c. Are officers/sergeants proficient in reloading their weapons? Yes [INo
d. Do officers/sergeants routinely practice with their batons? Yes [INo
(1) Do officers/sergeants carry their batons on all enforcement stops? Yes [JNo
(2) Can officers/sergeants successfully demonstrate approved baton techniques? Yes [JNo
e. Do all uniformed personnel wear body armor? Yes []No
(1) Were required reports submitted to Supply Services Unit, per policy, for any incidents where body
armor was struck by a bullet or other penetrating type instrument? Yes [No
(a) If so, did the involved officer receive a complete physical examination? OYes [No
f.  Are holsters, ammunition, magazines, magazine pouches, handcuffs, handcuff case, and OC spray
projectors inspected in conjunction with the annual performance appraisal? [JYes No
(1) Do CHP 311 forms indicate compliance? [JYes No
(2) Were deficiencies corrected within 30 days of the inspection? (1Yes No
a FlREARMS IE\"A.I.I.‘MTED AC'I.'.I(TN REQUIRED CORRECTED
YES YES
a. Has the requirement for quarterly review of policy regulating discharge of firearms been compiled with? Yes [INo
(1) Do officers thoroughly understand the policy? Yes [INo
o (@) Do incidents involving firearms show proper understanding of the policy? Yes [JNo
b. Are shoots conducted as required by policy? Yes []No
(1) Have steps been taken to correct training deficiencies? Yes [INo
(2) A_re weapons training and maintenance records readily available? Current? Yes [INo
(3) Do training records show qualification with all authorized weapons, day/night shoots, etc.? Yes [INo
¢. Does the Area have a range officer? Yes [JNo
(1) Has the officer completed Academy training for range officers? Yes [INo
(2) Does the officer supervise all shoots? Yes []No
(3) Is the officer well-organized in his/her training? Yes [1No
B (4) l|s there a designated alternate to the range officer? Yes [INo
(a) Has that officer received Academy training? Yes [INo
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d. Are range facilities adequate for pistol, rifle, shotgun and night shoots? Yes [INo
(1) If not, has alternate training been established and plans developed to obtain adequate facilities? [JYes [ONo

(a) Do plans follow instructions for range contract renegotiations? [1Yes [INo

B (b) Have future range needs been considered? [DYes [INo
e. Is an effective and efficient inventory process for shotguns, rifles, and ammunition in place? Yes [INo
(1) Have shotguns been inventoried as required? Yes []No

(a) Are all shotguns accounted for? Yes [No

(b) Is maintenance/cle;nir;g done as required? Yes [INo

(c) Are shotguns fired annually to ensure operable condition? Yes [JNo

: (2) Have tactical rifles been inventoried as required? Yes [No
(a) Are all tactical rifles accounted for? Yes [No

(b) Is maintenance/cleaning done as required? Yes []No

(c) Is there adequate storage when the weapons are not being carried by on-duty officers? Yes [JNo

(d) Is there an effective method for assignment and control? Yes [INo

(3) Is there a procedure in place to periodically audit ammunition? Are the following steps in the audit

process taken? Yes []No
(a) Beginning inventory determined? Yes [INo
(b) Has the total amount of ammunition ordered by requisition as well as returned (unused) ammunition
been determined? Yes []No
(c) Has the total rounds issued per ammunition records been determined? Yes [INo
(d) Has a physical inventory of ammunition been taken? Yes [INo
(e) Has the physical count been compared to the balance on hand according to the inventory record? Yes [No
o (f) Have rounds issued per training records been compared to rounds fired per shooting rosters? Yes [No
(g) Has the mathematical accuracy of the inventory records been tested? Yes [No

(h) When ammunition orders are received from Supply Services Unit, is the merchandise inspected,
quantities checked against the packing/shipping documents, exceptions noted, and receipt
acknowledged immediately upon delivery? Yes [INo

f. Is policy adhered to requiring firearms not to be drawn, loaded, or unloaded except in the clearing tube? Yes []No

(1) Does location of the clearing tube(s) provide safety to personnel in or about the office in the event of an

accidental discharge? Yes [INo
g. Are weapons training records maintained as required per policy? Has record reliability been determined
by testing the accuracy of the following recorded information? Yes [INo
(1) Do the dates recorded on the various records correspond to the actual date training was conducted? Yes [No
(2) Do training dates correspond to the activity information on the employee's CHP 4157 Yes [1No
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(3) Do training dates closely correspond to the dates ammunition was issued for training (per inventory

records)? Yes []No
o (_4) _Was ammunition issued for training (per inventory records) compared with the actual amount expended
(per the shooting roster)? Yes [INo
(a) Once done, was the disposition of any unused ammunition verified for those training days tested? Yes [INo
(5) Are records kept updated as training takes place? Yes [No
(6) Is training recorded on the employee's CHP 270 and in ETRS? Yes [INo
(7) Is required information recorded in accordance with established guidelines and instructions? Yes [INo

(8) Is a roster maintained for each shoot which includes all pertinent information (type of shoot, scores,
date, etc.)? Yes [INo

h. Is there a procedure in place which ensures the person processing the ammunition requisition is not
involved with the receiving and recording of ammunition inventory? Yes [INo

(1) s a similar procedure in place which ensures the person recording weapons training information is not
involved with handling and recording ammunition? Yes [No

(2) |s access to the ammunition storage and inventory records limited to the ammunition officer and
supervisor or backup employee? Yes [INo

i. If Area has a resident post (RP), what procedures are used to ensure weapons training of RP officers?

(1) If RP handles ammunition, are proper accountability procedures in place? OYes [No
j. Are required inspections conducted in conjunction with the annual CHP 1187 Yes [INo
(1) Is a second inspection of the primary firearm conducted every six months? Yes [JNo
EVALUATED ACTION REQUIRED CORRECTED
5. PHYSICAL METHODS OF ARREST -
YES NO
a. Do officers practice weaponless defense? Yes [JNo
(1) Are officers familiar with the opponent's five weakest points? Yes [JNo

(2) Have officers with previous assault injuries thoroughly familiarized themselves with weaponless defense? Yes []No

b. Were demonstrations of the following control techniques by officers observed:

(1) Control holds. Yes [JNo
(2) Punches. Yes [JNo
(3) Strikes. Yes [INo
(4) Blocks. Yes [JNo
(5) Defensive kicks. Yes [INo
(6) Defenses against grabs. Yes [JNo
(7) Defenses against weapons. Yes [No
(8) Ground defense and takedowns. Yes [INo
(9) Placing and removing suspects into and from vehicles. Yes []No
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c. Were observations of practical handcuffing techniques made? Yes [JNo
(1) Can officers successfully apply handcuffs to a suspect who is standing, kneeling, prone, or

uncooperative? Yes [JNo

(2) Are all uniformed personnel knowledgeable of departmental policy on handcuffing? Yes [JNo

d. Are all persons subjected to physical arrest searched for offensive weapons? Yes [JNo

(1) Has the local jail's experience with CHP arrests been reviewed? Yes [JNo

(2) Has a practical demonstration of preliminary frisks and thorough searches been observed? Yes [JNo

(3) Do all officers know guidelines pertaining to searches of the opposite sex as outlined in policy? Yes [INo

EVALUATED ACTION REQUIRED CORRECTED

6. ENFORCEMENT TACTICS YES NO

a. Do sergeants and officers have knowledge of proper procedures which should be followed during each

of the five options of an enforcement stop? Yes [JNo
b. Do officers have a constant awareness of their personal safety during enforcement stops and when

apprehending suspected or known criminals? Yes [INo

(1) Were demonstrations of an enforcement stop observed which show the officers' ability to safely control

the situation at all times regardless of the level of hazard presented? Yes [INo
(a) Is the violator stop effectively made? Yes [INo
(b) Is the violator completely controlled? Yes [INo
(c) Is the prisoner properly prepared for transportation? Yes [No
c. Is there evidence of pre-planning and coordination with allied agencies to prepare beat officers for hostage
situations? Yes [No
(1) Do officers understand their role is limited to containment of the incident until relieved by the authority
having jurisdiction? Yes [INo
(2) Are officers aware of the need to maintain fire discipline at all times? Yes [JNo

(3) Are officers knowledgeable of their responsibility to detain potential witnesses, control ingress and
egress to the scene, evacuate the area if required, and render necessary medical aid? Yes [INo

(4) Were various officers and supervisors questioned to determine their knowledge of the CHP role in

hostage incidents? Yes [No
PU U EVALUATED ACTION REQUIRED CORRECTED
y & RSUITS VES NO
a. Are all uniformed personnel well-versed in policy regarding the conduct of pursuits? Yes [INo
(1) Number of units? Yes [INo
(2) When to discontinue? Yes [INo
(3) Were pursuit critiques checked to determine if the pursuits comply with enforcement guidelines
listed in policy? Yes [JNo
(a) Where noncompliance is indicated, were corrective actions taken? Yes [JINo

b. Does the Area have written guidelines or plans to ensure proper coordination with allied agencies during
pursuits? Yes []No
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(1) Are any written agreements on file? [JYes No
(2) Is Division involved in the planning process? [JYes No
(3) Does the Area have and use a pursuit training guide tailored to the specific needs of the command? Yes [INo
EVALUATED ACTION REQUIRED CORRECTED
8. FORCIBLE STOPS YES NO
a. Are Area personnel knowledgeable regarding the policy on forcible stops? Yes [INo
(1) Does the Area follow departmental policy? Yes [INo
(2) Have forcible stop reports been reviewed for compliance with policy? Yes []No
(a) If forcible stop policy has not been complied with, has corrective action been taken or training
conducted? Yes [INo
EVALUATED ACTION REQUIRED CORRECTED
9. ROADBLOCKS YES NO
a. Has the Area worked with allied agencies to develop plans for establishing roadblocks and deployment
of the hollow spike strip? Yes [INo
(1) Are strategic points and personnel assignments outlined? Yes []No
(2) Have the officers received instructions on the proper methods of establishing roadblocks? Yes [No
(3) Have interagency training sessions been conducted? Yes [INo
EVALUATED ACTION REQUIRED CORRECTED
10. RADIO FAMILIARIZATION YES NO
a. Are officers familiar with all aspects of the radio control head? Yes [INo
b. Can officers demonstrate how to change the radio from their home Area to another Area/Division? Yes [INo
c. Can officers efficiently operate all emergency equipment from the radio head? Yes [INo
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VSTRUCTIONS: Indicate items reviewed by placing a check in the "Evaluated" box and/or the "Action Required" box. If this
rmis used as a Correction Report, the "Correction" box should be initialed and dated as deficiencies are corrected. Answer
idividual items with "yes" or "no" answers, or fill in the blanks as indicated. If additional comments are necessary, the information
an be placed on the CHP 454, Area Management Evaluation Supplement. The Supplement should include significant findings,
ccomplishments or corrective actions, unresolved items, problems or progress, and the evaluator's overall impressions. This

rm can be completed in pen or pencil, and the Supplement can be handwritten if desired.

PE O EVALUATION SUSPENSE DATE
7] Formal Evaluation [J Informal Evaluation
WLOW-IF REQUIRED T [ Correction Report COMMANDER'S REVIEW DATE i
Yes [JNo
BY
T EVALUATED ACTION REQUIRED CORRECTED
COMMAND INVOLVEMENT YES NO
a. Does the command emphasize importance of proper enforcement tactics to achieve the lowest possible
incidence of injuries incurred by officers? Yes []No
(1) Does the commander stress importance of proper enforcement tactics, including use of force? Yes [INo
(2) Does the safety record of the command reflect an awareness of proper tactics? Yes [JNo
(3) Do the officers' CHP 100 and CHP 118s, Performance Appraisals, contain comments on officer
safety? Yes [1No
b. Are the commander and lieutenants knowledgeable of enforcement tactics, physical methods of arrest,
proper use of force, and the correct use of safety equipment? Yes [INo
(1) s this knowledge applied properly in critiques of incidents involving officers and sergeants? Yes [INo
(2) Do the captain and lieutenants maintain a minimum level of enforcement skills? Yes [JNo
(@) Do they attend officer safety training sessions? Yes [JNo
(b) If they are not involved in officer safety, what are the reasons?
T EVALUATED ACTION REQUIRED CORRECTED
TRAINING AND CERTIFICATION YES VES
a. Do training records indicate formal training has been received and certified? Yes [INo
(1) Do records reflect annual certification of traffic officers and sergeants for proficiency in enforcement
tactics, physical methods of arrest, and the proper use of safety equipment (use of force)? Have
certifications been recorded for:
(a) Searching technigues. Yes [JNo
(b) Handcuffing. Yes [INo
(c) Use of safety equipment. Yes [JNo
(d) Suspect control. Yes [INo
(e) High risk and felony stops, Yes [INo
(f) Hostage control. Yes [No
(g) Prisoner transportation, Yes [JNo
(h) Radio control head operation. Yes [JNo
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(2) Is the command dedicating enough time toward training? Yes [JNo
(a) Do training records reflect certifications for officers and sergeants are current? [JYes No
(b) Is there an established follow-up procedure to assure timely recertification of all officers
and sergeants? Yes [INo
b. Do Area supervisors review CHP 121s, CHP 121As, pursuit investigations, personnel complaints, and
employ general observations to determine if proper enforcement tactics are being used in the Area? Yes [JNo
(1) Are well-handled incidents recorded for future training purposes? Yes [INo
(2) Are use of force situations closely reviewed to ascertain if all uniformed personnel understand when,
and what level of force, is justified? Yes [No
(a) Does an examination of CHP 100, CHP 118s, and citizen complaints indicate a through review is
being made? Yes [JNo
(b) Do Area supervisors notify those officers who are not proficient and ensure refresher training
is made available? Yes [JNo
c. ls refresher training required prior to certification? Yes [ No
{1) Are the number of training hours necessary to accomplish certification indicated on the CHP 270? Yes [INo
(a) Is any pattern of training weakness apparent? [JYes No
(b) Have necessary remedial steps been taken to assure thorough and continuous proficiency in all
categories? Yes [JNo
d. Does the command have an adequate number of instructors? Yes [No
(1) s instructor proficiency maintained? Yes [JNo
(2) Has an individual been given responsibility for the program? Yes [ ]No
(a) Does that individual ensure the quality and level of proficiency is maintained? Yes []No
(3) Are there adequate and properly maintained facilities and equipment available for officer safety training? Yes [1No

(4) What is the quality and quantity of the training being given? THE MONTEREY ARFA ENSURES DEPARTMENTAL PQLICY

IS ADHERED TO WITH REGARDS TO THE QUALITY OF TRAINING RECEIVED.

(5) Have the supervisor and his/her alternate received proper training? Yes []No
EVALUATED ACTION REQUIRED CORRECTED
YES YES

SAFETY EQUIPMENT

a. Is Oleoresin Capsicum (OC) spray (pepper spray) carried by all uniformed personnel, captain and below,
while on duty, in uniform? Yes [JNo

(1) Is OC spray used when the need is indicated? Are notations made on booking sheets when OC spray
is utilized to subdue a subject? Yes [INo

(2) When an officer is assaulted and an injury occurs, are the supervisors noting the use/nonuse of OC
spray on the CHP 1217 Yes [JNo

(3) Are individuals who are exposed to OC spray decontaminated by flushing the affected area with clear
water within 30 minutes? Yes [JNo
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(@) Do Area patrol cars carry at least two 500 mil. bottles of saline solution.'l?. Yes [JNo
- (b) Are officers/sergeants familiar with the decontamination and first-aid procedure? Yes []No
_b_ Are officers/sergeants familiar with the function of their duty holsters? Yes [JNo
N (1) Can officers/sergeants draw and fire their weapon, re-holster and without looking at the holster, fasten
the safety strap with one hand? Yes [JNo
_(2) Can offcers_;nd sergeants draw and fire their weapons within one and a half seconds, using one hand? Yes [JNo _
(3) - Is“t;e.r‘;;;ersonal confirmation by the testing officer that all weapons are unloaded prior to holster- o
related exercises? Yes [JNo
c. Are officers/sergeants proficient in reloading their weapons? Yes [INo
d. Do officers/sergeants routinely practice with their batons? Yes [JNo
(1) Do officers/sergeants carry their batons on all enforcement stops? Yes [JNo
. "(5) _a-r; officers/sergeants successfully demonstrate approved baton techniques? Yes_ (O No o
e l;o alt un_lformed personnel wear body armor? [dYes [JNo -
“(1)_ Were re_qL;red reports submitted to Supply Services Unit, per policy, for any incidents where body
armor was struck by a bullet ar other penetrating type instrument? Yes [JNo
_(;)_If so, did the invc:Ived officer receive a complete physical examination? Yes [INo
_f..m“/d\_r-:r;:).llsters ammunition, magazin_es magazine pouches, handcuffs, handcuff case, and OC spray
prOJectors inspected in conjunction with the annual performance appraisal? [JYes No
(1) Do_CT-IID 3_11 forms indicate compliance? Yes [INo
(2) Were deficiencies corrected within 30 days of the inspection? Yes []JNo
EVALUATED ACTION REQUIRED CORRECTED
FIREARMS VES YES
a. Has the requirement for quarterly review of policy regulating discharge of firearms been compiled with? Yes [ No
- (1) Do ofﬁcers thoroughly understand the policy? Yes [JNo
(a) Do incidents involving flrearms show proper understanding of the policy? Yes [INo
_b“ _Are shoot‘s_:c;r;(‘i_L;cted as reqwred by policy? (IYes No N
_(1) Have steps been taken to correct training deficiencies? Yes [JNo
(2) Are weapons tralnlng and rr_w_untenance records readily available? Current? Yes [No
N (3)_ Do_t;am;g records show qualification with all authorized weapons, day/night shoots, etc.? Yes [INo
c. D;és the Area have a range ofﬂc;-r’? - Yes [No
: (;)‘ Has the officer completed Academy training for range officers? Yes [INo
“(2) Does the officer supervise all shoots? Yes [JNo
(3) s the officer well-organized in his/her training? o Yes [INo
o (4) Is there a designated alternate to the ranée officer? Yes [No
______ (a) Has that officer received Academ_y training? Yes [INo
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d Are range facilities adequate for pistol, rifle, shotgun and night shoots? Yes [JNo
| (15‘ If not, has alternate training been established and plans developed to obtain adequate facilities? OYes [JNo
o _(_a)—Do plans follow instructions for range contract renegotiations? - Yes [JNo
o (k;) Have future range needs been considered? [J Yes No
";._—Is an effective and efficient inventory process for shotguns, rifles, and ammunition in place? Yes [No
N (1; Hav_e s;é)t_gl;ns been inventoried as required? Yes [JNo
B (a) Are all shotguns accounted for? Yes []No
__kb) Is maintenance/cleaning done as required? Yes [No
- -(.;:H)-“;\_rgéhotguns fired annually to ensure operable condition? Yes [JNo
| (-2)' Have tactlcgl_nﬂes been inventoried as required? Yes [No
N .(_a-). “ .-A_re all tactical rifles accounted for? Yes [No
o (b) Is maintenance/cleaning done as required? Yes [JNo
’ (c) Is there adequate storage when the weapons are not being carried by on-duty officers? Yes [INo
_(d) Is there an effec;tive method for assignment and control? Yes [JNo
- (3)ls there a procedure in place to periodically audit ammunition? Are the following steps in the audit o
process taken? Yes []No
B (_a) Beginning mventory determlned’? Yes [INo
(b) Has the total amount of ammunition ordered by requisition as well as returned (unused) ammunition
been determined? Yes []No
- ——(C)— Ha_s the total rounds issued per ammunition records been determined? Yes []No
o (_d)—}-ie-ls a physical inventory of ammunition been taken? Yes [ No- -
) (e) Has the physical count been compared to the balance on hand according to the inventory record? Yes [JNo B
o () Have rounds issued per training records been compared to rounds fired per shooting rosters? Yes [JNo
-(g-) hé.s the mathematlcal accuracy of the inventory records been tested? Yes [JNo
_(h) When ammunition orders are :eceived from Supply Services Unit, is the merchandise inspected,
quantities checked against the packing/shipping documents, exceptions noted, and receipt
acknowledged immediately upon delivery? Yes [JNo
f-. _Is_pohcy adhered to requiring firearms not to be drawn, loaded, or unloaded except in the clearing tube? Yes [ N-om N
(1) Do.;s_lca_caﬂ;)n of the clearing tube(s) provide safety to personnel in or about the office in the event of ar-m _
accidental discharge? Yes [INo
g. .;\.rle weapons training records maintained as required per policy? Has record reliability been determined
by testing the accuracy of the following recorded information? Yes [JNo
(1; Do th;_dates recorded on the various records correspond to the actual date training was conducted? Yes [JNo o
(2) Do t.r;ining dates correspond to the activity information on the employee's CHP 415? Yes [JNo
PIJ_SSS(_R:I 6-06) Page 4 of 7 Destroy Previous Editions A535606.pd
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(3} Do training dates closely correspond to the dates ammunition was issued for training (per inventory

records)? Yes []No
(4) Was ammunition issued for training (per inventory records) compared with the actual amount expended

(per the shooting roster)? Yes [INo

(a) Once done, was the disposition of any unused ammunition verified for those training days tested? Yes [JNo
(6) Are records kept updated as training takes place? Yes [INo
(6) s training recorded on the employee's CHP 270 and in ETRS? Yes [JNo
(7) Is required information recorded in accordance with established guidelines and instructions? Yes [INo
(8) Is a roster maintained for each shoot which includes all pertinent information (type of shoot, scores,

date, etc.)? Yes [No

h. Is there a procedure in place which ensures the person processing the ammunition requisition is not

involved with the receiving and recording of ammunition inventory? Yes [INo
(1) Is a similar procedure in place which ensures the person recording weapons training information is not

involved with handling and recording ammunition? Yes [INo
(2) Is access to the ammunition storage and inventory records limited to the ammunition officer and

supervisor or backup employee? Yes [JNo

i. If Area has a resident post (RP), what procedures are used to ensure weapons training of RP officers? OFFICERS ARE INCLUDECD

IN THE AREA'S MONTHLY TRAININGS.

- (T If RP handles ammunition, are proper accountability procedures in place? Yes [JNo
J A‘r“e_r(;(-qu;red inspections conducted in conjunction with the annual CHP 1187 Yes [INo
a (1)— .I.s_a second inspecti;)n of the primary firearm conducted every six months? Yes [No
EVALUATED ACTION REQUIRED CORRECTED -
PHYSICAL METHODS OF ARREST YES NO
a. Do officers practice weaponless defense? Yes []No
N (1) Are officers familiar with the opponent's five weakest points? ) ) Yes [JNo
(2) Have officers with previous assault injuries_t.r-\oroughly familiarized themselves with weaponless defense? Yes [JNo
b.A Were demonstration_é of the following control techniques by officers observed:
_(;;_qé;r&rol holds. Yes [JNo
(2) -P“uAr;c-hes. Yes [JNo
(3) Strikes. Yes [INo
N _(4) -Bl_c;éké._ Yes [INo
N (5) Defensive kicks. ‘ Yes [INo o
(6) Defenses against grabs. Yes [JNo
| -('}‘-)- D-c_a;e.n.wus-t_a_s_against weapons. Yes [JNo o
_ .(.f;"Ground defense a'nd takedowns, Yes [JNo o
I(é)) Placing and removing suspects into and from vehicles. Yes [JNo
S - Destroy Previous Editions 0453860:::
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c! Were ohservations of practical handcuffing techniques made? Yes [JINo
(1) Can ofﬁcers successfully apply handcuffs to a suspect who is standing, kneeling, prone, or
uncooperative? Yes [INo
(2) Are all uniformed personnel knowledgeable of departmental policy on handcuffing? Yes [JNo
d Are all persons subjected to physical arrest searched for offensive weapons? Yes []No
(1) Has the |008|Jal| s experience with CHP arrests been reviewed? Yes [No
{2) Has a practical demonstration of preliminary frisks and thorough searches been observed? Yes [JNo
(3) Do all officers know guidelines pertaining to searches of the opposite sex as outlined in policy? Yes [INo
EVALUATED ACTION REQUIRED CORRECTED -
ENFORCEMENT TACTICS YES NO
a. Do sergeants and officers have knowledge of proper procedures which should be followed during each
of the five options of an enforcement stop? Yes [JNo
b. Do officers have a constant awareness of their personal safety during enforcement stops and when
apprehending suspected or known criminals? Yes []No
(1) Were demonstrations of an enforcement stop observed which show the officers’ ability to safely control
the situation at all times regardless of the level of hazard presented? Yes [JNo
(a) Is the viclator stop effectively made? Yes [JNo
(b) Is the violator completely controlled? Yes [JNo
(c) Is the prisoner properly prepared for transportation? Yes [1No
¢. Is there evidence of pre-planning and coordination with allied agencies to prepare beat officers for hostage
situations? Yes [INo
(1) Do officers understand their role is limited to containment of the incident until relieved by the authority
havmg jurisdiction? Yes [JNo
(2) Are officers aware of the need to maintain fire discipline at all times? Yes [JNo
(3) Are officers knowledgeable of their responsibility to detain potential witnesses, control ingress and
egress to the scene, evacuate the area if required, and render necessary medical aid? Yes []No
(4) Were various officers and supervisors questioned to determine their knowledge of the CHP role in
hostage incidents? Yes []No
S . EVALUATED ACTION REQUIRED CORRECTED
PURSUIT VES NO B
a. Are all uniformed personnel well-versed in policy regarding the conduct of pursuits? Yes [JNo
(1) Number of units? Yes [JNo
(2) When to discontinue? Yes [JNo
(3) Were pursuit critiques checked to determine if the pursuits comply with enforcement guidelines
listed in policy? Yes [JNo
(a) Where noncompliance is indicated, were corrective actions taken? Yes [No
b. Does the Area have written guidelines or plans to ensure proper coordination with allied agencies during
pursuns’? Yes [JNo
4538 {Rev 6-06) Page & of 7 Destroy Previous Editions ¢4535606.pdf
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(1) Are any written agreements on file? [JYes No
(2) Is Division involved in the planning process? [JYes No
(3) Does the Area have and use a pursulit training guide tailored to the specific needs of the command? Yes [No
CIBLE STOPS EVALUATED ACTION REQUIRED CORRECTED
- FOR YES NO B
a. Are Area personnel knowledgeable regarding the policy on forcible stops? Yes [INo
(1) Does the Area follow departmental policy? Yes [INo
(2) Have forcible stop reports been reviewed for compliance with policy? Yes [No
(a) If forcible stop policy has not been complied with, has corrective action been taken or training
conducted? Yes []No
T AE)BLOCKS EVALUATED ACTION REQUIRED CORREGTED
- RO YES NO -
a. Has the Area worked with allied agencies to develop plans for establishing roadblocks and deployment
of the hollow spike strip? Yes [JNo
(1) Are strategic points and personnel assignments outlined? Yes [INo
(2) Have the officers received instructions on the proper methods of establishing roadblocks? Yes [JNo
(3) Have interagency training sessions been conducted? Yes [INo
o EVALUATED ACTION REQUIRED CORRECTED
). RADIO FAMILIARIZATION —
YES NQO
a. Are officers familiar with all aspects of the radio control head? Yes [No
b. Can officers demonstrate how to change the radio from their home Area to another Area/Division? Yes [INo
c. Can officers efficiently operate all emergency equipment from the radio head? Yes [INo
4538 (Rev 6-06) Page 7 of 7 DeStroy Previous Editions c4535606.pdf
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On September 22, 2008 Coastal Division training unit conducted a formal Chapter 17
Management evaluation.

1. COMMAND INVOLVEMENT:

a. The Monterey Area command emphasizes the importance of proper enforcement
tactics as a means toward lowering incidences of occupational injuries.

(3.) A random check of 5 officers revealed that the command ensures that at
least one officer safety related comment is included on all monthly CHP
100 forms and CHP 118 evaluations.

2. TRAINING AND CERTIFICATION:

a. The Area’s training records were evaluated and reflected that the required training
for most officers and sergeants has been properly conducted.
During the course of the audit, it was discovered that Officer Russell temporarily
assigned to backgrounds and Sergeant Jared showed a pattern of deficiencies in
training. Officer Art Carbonel, Area training officer provided e-mails to
Sergeant Jared and Officer Russell. At the time of our audit neither, Sergeant
Jared or Officer Russel has completed the required make-up training and is
currently deficient in numerous areas. There was some question from the Area
training unit as to the responsibility for departmental training as pertained to
Officer Russell. Refer to Item #1.

(1). Each year, all officers and sergeants are certified in OST/PMA by the 4™
quarter Area training day. If an employee is not present during the required
certification, a deficiency list is completed and those employees are
scheduled for a make up training day. During this inspection, we

discovered all officers and sergeants were already certified prior to the end
of the year.

c. Refresher training in a scenario format has been provided by the area prior to
OST/PMA certification.

d. The Monterey Area currently has nine certified OST/PMA instructors and four
certified Division Associate OST/PMA instructors. A supervisor is present at all
certification sessions to ensure quality and quantity of training.
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3. SAFETY EQUIPMENT:

a.

c.

All uniformed employees carry the Oleoresin Capsicum (OC) spray while on
duty. Each employee has been provided the necessary follow up training as to
the departmental policy in regards to the discharge of and the reporting of the OC

spray.

All uniformed employees wear soft body armor as required by policy. The Area
has four employees with expired vests. The area has submitted purchase orders
to replace the employees vest and is currently waiting for the vests to arrive.

During the inspection, it was noted that several 311 inspections were not
completed to date and noted in ETRS per HPM 11.2, 10-1. Refer to Item #2.

4. FIREARMS:

b.

5.

a.

After an examination of the areas Monthly Pistol, Rifle and Shotgun shoots, it
was determined that a few employees had failed to complete all required shoots
to date. Refer to Item #3.

The Area has access to one range facility that enables them to shoot pistol, rifle,
and shotgun per policy.

Policy is adhered to in regards to the loading and unloading of firearms utilizing
the clearing tube.

The Area follows proper policy and procedure when a supply of ammunition is
received. As well as issuing ammunition for range training. An officer and
Sergeant check the ammunition into the armory when the quarterly order arrives.
Additionally, an officer and a Sergeant complete a quarterly audit of all
ammunition,

PHYSICAL METHODS OF ARREST:

During the Chapter 17 inspection at the Monterey Area, Officer Jamie Orlett
observed the officers perform handcuffing techniques. All techniques were
conducted within departmental standards.

Officer A. Ticar #17575 demonstrated a Twist Lock technique and a Full Search.

He did an outstanding job and required no assistance.
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b. Officer Hedayattzadeh #18433 and Officer P. Gullick #18294 completed a Felony
Car Stop scenario. Officer Gullick use an approved Felony Kneeling technique
(due to suspect in uniform) to handcuff the subject. Officer Gullick did an
outstanding job. Partner Officer Hedayattzadeh showed excellent
communication, radio operations, and mussel awareness.

EVALUATION: It is apparent Monterey Area takes PMA/OST seriously and
their officers were well versed in PMA and weaponless defense as outlined in
HPM 70.6

6. ENFORCEMENT TACTICS:
a. During OST/PMA certifications, an Area sergeant observed the officers

Practicing handcuffing techniques. All techniques were conducted within
Departmental standards.

7. PURSUITS:
a. All uniformed employees have received required quarterly training regarding
Pursuits. All Officers’ questioned, were able to provide proper responses
in regards to the Department’s pursuit policy.
8. RADIO FAMILIARIZATION:

a. All officers questioned demonstrated excellent knowledge of radio control
head usage.
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wSTRUCTIONS: Indicate items reviewed by placing a check in the "Evaluated” box and/or the "Action Required" box. If this
form Is used as a Correction Report, the "Correction" hox should be initialed and dated as deficiencies are corrected. Answer
individual items with "yes" or "no" answers, or fill in the blanks as indicated. If additional comments are necessary, the information
can be placed on the CHP 454, Area Management Evaluation Supplement. The Supplement should include significant findings,
accomplishments or corrective actions, unresolved ltems, problems or progress, and the evaluator's overall impresslons, This

form can be completed in pen or pencil, and the Supplement can be handwritten if desired.

TYPE OF EVALUATION SUSPENSE DATE
Formal Evaluation [ Informal Evaluation
FOLLOW-UP REQUIRED [J Corraction Report COMMANDER'S REVIEW DATE
Yes [JNo
BY
_ o 'INVOL\»"E-ME.N‘IFH'. L -[EVALUATED ACTION REQUIRED CORRECTED
1o GO AN D N O BN Sl ol |YES NO
a. Does the command emphasize importance of proper enforcement tactics to achieve the lowest possible
incidence of injuries incurred by officers? Yes [JNo
(1) Does the commander stress importance of proper enforcement tactics, including use of force? Yes [INo
(2) Does the safety record of the command reflect an awareness of proper tactics? Yes [JNo
(3) Do the officers’ CHP 100 and CHP 118s, Performance Appralsals, contain comments on officer
safety? Yes [JNo
b. Are the commander and lieutenants knowledgeabls of enforcement tactics, physical methods of arrest,
proper use of force, and the correct use of safety equipment? - [¥lYes [INo
---'_-\ (1) s this knowledge applied properly in critiques of incidents involving officers and sergeants? Yes [INo
id (2) Do the captain and lieutenants maintain a minimum level of enforcement skills? Yes [JNo
(a) Do they attend officer safety training sesslons? Yes [No
(b) Ifthey are not involved in officer safety, what are the reasons?
i NG 'IA NDCE R ) I“C'ALT.. ,.-N o A R | EVALUATED ACTION REQUIRED CORRECTED
e TGN CERTEICANION. s oses s 15 YES YES
a. Do training records indicate formal training has been received and certified? [J Yes No
(1) Do records reflect annual cerification of traffic officers and sergeants for proficiency in enforcement
tactics, physical methods of arrest, and the proper use of safety equipment (use of force)? Have
certifications been recorded for:
(8) Searching techniques. Yes [INo
(b) Handcuffing. Yes [INo
(c) Use of safety equipment, Yes [JNo
(d) Suspect control, Yes [JNo
(e) High risk and felony stops, Yes [JNo
() Hostage control. Yes []No
(g) Prisoner transportation. Yes [INo
\ (h) Radio control head operation. .@Yes [ONo
Destroy Previous Editions c4535606.pdl
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(2) s the command dedicating enough time toward training? Yes [JNo
{(a) Do training recerds reflect certifications for officers and sergeants are current? Yes [ONo
(o) Is there an established follow-up procedure to assure timely recertification of all officers
and sergeants? Yes [JNo
b. Do Area supervisors review CHP 121s, CHP 121As, pursult investigations, personnel complaints, and
employ general observations to determine If proper enforcement tactics are being used in the Area? Yes [INo
(1) Are well-handled incidents recorded for future training purposes? Yes [JNo
(2) Are use of force situations closely reviewed to ascertain if all uniformed personnel understand when,
and what level of force, is justified? Yes [INo
(a) Does an examination of CHP 100, CHP 118s, and citizen complaints indicate a through review is
being made? Yes [JNo
(b) Do Area supervisors notify those officers who are not proficient and ensure refresher training
is made available? Yes [INo
c. Is refresher training required prior to certification? Yes [JNo
(1) Are the number of training hours necessary to accomplish certification indicated on the CHP 2707 Yes [JNo
(a) ls any pattern of training weakness apparent? Yes [INo
(b) Have necessary remedial steps been taken to assure thorough and continuous proficiency in all
_ categories? Yes [JNo
k_—.} Does the command have an adequate number of instructors? [@Yes [JNo
(1) Is instructor proficiency maintained? Yes [JNo
(2) Has an individual been given responsibility for the program? Yes [JNo
(a8) Does that individual ensure the quality and level of proficiency is maintained? Yes [No
(3) Are there adequate and properly maintained facilities and equipment available for officer safety training? Yes [JNo

(4) What is the quality and quantity of the tralning being given? The quality of training is good. It might be beneficial to have PMA

refresher training mid-year to ensure parishable skills are not lost.

(8) Have the supervisor and his/her alternate received proper training? Yes [JNo
o LR o RS e 1 © | EVALUATED ACTION REQUIRED CORRECTED
3. SAFETY EQUIPMENT. . "o &7 "l
a. Is Oleoresin Capsicum (OC) spray (pepper spray) carried by all uniformed personnel, captain and below,
while on duty, in uniform? Yes [JNo
(1) s OC spray used when the need is Indicated? Are notations made on booking sheets when OC spray
is utilized to subdue a subject? Yes [JNo
(2) When an officer is assaulted and an injury ocours, are the supervisors noting the use/nonuse of OC
spray on the CHP 1217 [(Z]Yes [No
(3) Are individuals who are exposed to OC spray decontaminated by flushing the affected area with clear
water within 30 minutes? Yes [INo
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I (a) Do Area patrol cars carry at least two 500 mil. bottles of saline solution? : Yes [JNo
(b) Are officers/sergeants familiar with the decontamlination and first-aid procedure? Yes [OJNo
b. Are officers/sergeants familiar with the function of their duty holsters? Yes [JNo
(1) Can officers/sergeants draw and fire their weapon, re-holster and without looking at the holster, fasten
the safety strap with one hand? Yes [JNo
(2) Can officers and sergeants draw and fire their weapons within one and a half seconds, using one hand? Yes [JNo
(3) Is there personal confirmation by the testing officer that all weapons are unloaded prior to holster-
related exercises? ) Yes [INo
c. Are officers/sergeants proficient in reloading their weapons? Yes [No
d. Do officers/sergeants routinely practice with thelr batons? Yes [INo
(1) Do officers/sergeants carry their batons on all enforcement stops? Yes [JNo
(2) Can officers/sergeants successfully demonstrate approved baton techniques? Yes [INo
e. Do all uniformed personnel wear body armor? Yes [JNo
- (1) Were required reports submitted to Supply Services Unit, per policy, for any incidents where body
armor was struck by a bullet or other penetrating type Instrument? Yes [JNo
(a) M so, did the involved officer receive a complete physical examination? . OOYes [ONo
.~ Are holsters, ammunition, magazines, magazine pouches, handcuffs, handcuff case, and OC spray
'_/j projectors inspected in conjunction with the annual performance appraisal? Yes []No
a (1) Do CHP 311 forms indicate compliance? Yes [JNo
(2) Were deficiencies corrected within 30 days of the inspection? [Oyes [No
- i - e - e e | EVALUATED ACTION REQUIRED CORRECTED
4, FIREA_RMS' s iR s 3 YES YES
a. Has the requirement for quarterly review of policy regulating discharge of firearms been compiled with? Yes [No
(1) Do officers thoroughly understand the policy? Yes [JNo
{a) Do incidents invelving firearms show proper understanding of the policy? Yes [No
b. Are shoots conducted as required by policy? [“IYes [INo
(1) Have steps been taken to correct training deficiencies? e Yes [JNo
(2) Are weapons tralning and maintenance records readily available? Current? Yes [INo
(3) Do training records show qualification with all authorized weapons, day/night shoots, etc.? OYes No
c. Does the Area have a range officer? [71Yes [INo
B (1) Has the officer completed Academy training for range officers? Yes [JNo
(2) Does the officer supervise all shoots? Yes [JNo
(3) s the officer well-organized in histher training? Yes [JNo
. (4) Isthere a designated alternate to the range officer? Yes [JNo
. ) {(a) Has that officer received Academy training? Yes [JNo
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d. Are range facilities adequate for pistol, rifle, shotgun and night shoots? Yes [ONo
(1) If not, has alternate training been established and plans developed to obtain adequate facilities? Yes [JNo
o (a) Do plans follow instructions for range contract renegotiations? Yes [JNo
(b) Have future range needs been considered? Yes [JNo
e. lIs an effective and efficient inventory process for shotguns, rifles, and ammunition in place? Yes [INo
(1) Have shotguns been inventoried as required? Yes [JNo
(a) Are all shotguns accounted for? Yes [JNo
(b) s maintenance/cleaning done as required? Yes [JNo
{(c) Are shotguns fired annually to ensure operable condition? Yes [JNo
(2) Have tactical rifles been inventoried as required? Yes [JNo
(a) Are all tactical rifles accounted for? [lYes [JNo
(b) s maintenance/cleaning done as required? Yes [No
(c) Is there adequate storage when the weapons are not being carried by on-duty officers? Yes [JNo
(d) s there an effective method for assignment and control? Yeé CINo
(3) Is there a procedure in place to periodically audit ammunition? Are the following steps in the audit
o, process taken? Yes [JNo
g--- (a) Beginning inventory determined? Yes [JNo
i (b) Has the total am.ount of ammunition ordered by requlsition as well as returned (unused) ammunition
been determined? Yes [JNo
(c) Has the total rounds issued per ammunition records been determined? Yes [INo
(d) Has a physical inventory of ammunition been taken? Yes []No
(e) Has the physical count been compared to the balance on hand according to the inventory record? Yes [JNo
(f) Have rounds issued per training records been compared to rounds fired per shooting rosters? Yes [JNo
(g) Has the mathematical accuracy of the inventory records been tested? Yes [No
(h) When ammunition orders are recelved from Supply Services Unit, is the merchandise inspected,
quantities checked against the packing/shipping documents, exceptions noted, and receipt
acknowledged immediately upon delivery? Yes [JNo
f. Is policy adhered to requiring firearms not to be drawn, loaded, or unloaded except In the clearing tube? Yes [JNo
(1) Does location of the clearing tube(s) provide safety to personnel in or about the ofﬂce in the event of an
accidental discharge? Yes [JNo
- g. Are weapons training records maintained as required per policy? Has record reliability been determined
by testing the accuracy of the following recorded information? Yes [JNo
(1) Do the dates recorded on the various records correspond to the actual date training was conducted? Yes [JNo
¢ (2) Do training dates correspond to the activity information on the employee's CHP 4157 Yes [JNo
Destroy Previous Edlilons c4535606.pdl
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(3) Do training dates closely correspond to the dates ammunition was issued for tralning (per inventory
records)? Yes [JNo
(4) Was ammunition issued for training (per inventory records) compared with the actual amount expended
(per the shooting roster)? Yes [INo
(a) Once done, was the disposition of any unused ammunition verified for those tralning days tested? Yes [INo
(5) Are records kept updated as training takes place? Yes [INo
(6) s training recorded on the employee's CHP 270 and in ETRS? Yes [INo
(7} ls required information recorded in accordance with established guidelines and instructions? Yes []No
(8) Is a roster maintained for each shoot which includes all pertinent information (type of shoot, scores,
date, etc.)? Yes [JNo
h. s there a procedure in place which ensures the person processing the ammunition requisition is not
involved with the receiving and recording of ammunition inventory? Yes [JNo
(1) s a similar procedure in place which ensures the person recording weapons training information is not
involved with handling and recording ammunition? Yes [JNo
(2) Is access to the ammunition storage and inventory records limited to the ammunition officer and
supervisor or backup employee? Yes [JNo
i, If Area has a resident post (RP), what procedures are used to ensure weapons training of RP officers?
AN
j) (1) If RP handles ammunitlon, are proper accountability procedures In place? [CJYes [dNo
j. Are required inspections conducted in conjunction with the annual CHP 1187 Yes [JNo
(1) Is a second lnspectlon of the prlmary firearm conducted every six months? Yes [JNo
et : ACTION REQUIRED CORRECTED
6. PHYSICAL METHODS OF ARREST ey NO
a. Do officers practice weaponless defense? Yes [JNo
(1) Are officers familiar with the opponent's five weakest points? Yes [JNo
(2) Have officers with previous assault Injuries thoroughly famiilarized themselves with weaponless defense? Yes [JNo
b. Were demonstrations of the following control techniques by officers observed:
(1) Control holds. Yes []No
(2) Punches. Yes [INo
(3) Strikes, Yes [JNo
(4) Blocks. Yes []No
(6) Defensive kicks, Yes [JNo
(6) Defenses against grabs, Yes [No
(7) Defenses against weapons. Yes [JNo
B (8) Ground defense and takedowns. Yes [INo
— (9) Placing and removing suspects into and from vehicles. Yes [No
Destroy Previous Editlons ¢4538608.p1
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c. Were observations of practical handcuffing techniques made? Yes [JNo
(1) Can officers successfully apply handcuffs to a suspect who Is standing, kneeling, prone, or
uncooperative? Yes {[JNo
(2) Are all uniformed personnel knowledgeable of departmental policy on handcuffing? Yes [INo
d. Are all persons subjected to physical arrest searched for offensive weapons? Yes [No
(1) Has the local jail's experience with CHP arrests been reviewed? Yes [JNo
(2) Has a practical demonstration of preliminary frisks and thorough searches been observed? Yes [JNo
(3) Do all officers know guidelines pertaining to searches of the opposite sex as outlined in policy? Yes [JNo
P ' C.EME'I.Q;I.' TACT]CS s Tty R ~..|EVALUATED ACTION REQUIRED CORRECTED
3. ENFOR pere, X " YES NO
a. Do sergeants and officers have knowledge of proper procedures which should be followed during each
of the five options of an enforcement stop? Yes [JNo
b. Do officers have a constant awareness of their personal safety during enforcement stops and when
apprehending suspected or known criminals? [V1Yes [INo
(1) Were demonstrations of an enforcement stop observed which show the officers' ability to safely control
the sltuation at all times regardless of the leve! of hazard presented? Yes: [OINo
(a) Is the violator stop effectively made? Yes [JNo
~ (b} Is the violator completely controlled? Yes [JNo
— (c) Is the prisoner properly prepared for transportation? Yes [No
c. ls there evidence of pre-planning and coordination with allied agencies to prepare beat officers for hostage
situations? Yes [JNo
(1) Do officers understand their role is limited to containment of the incident untll relieved by the authority
having jurisdiction? Yes [JNo
(2) Are officers aware of the need to maintain fire discipline at all times? Yes [1No
(3) Are officers knowledgeable of their responsibility to detain potentia) withesses, control ingress and
egress to the scene, evacuate the area if required, and render necessary medical aid? Yes [JNo
(4) Were various officers and supervisors questioned to determine their knowledge of the CHP role in
hostage incidents? Yes [No
: R o o AR ‘| EVALUATED ACTION REQUIRED CORRECTED
7. PURSUITS - .
a, Are all uniformed personnel well-versed in policy regarding the conduct of pursuits? Yes [JNo
(1) Number of units? [FYes [No
(2) When to discontinue? Yes [ONo
(3) Were pursuit critiques checked to determine if the pursuits comply with enforcement guidelines
listed in policy? Yes [JNo
(a) Where noncompliance is Indicated, were corrective actions taken? Yes [No
—.,b. Does the Area have written guidelines or plans to ensure proper coordination with allled agencies during
) pursuits? [JYes No
Destroy Previous Edltlons ' C4535608.pdl
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(1) Are any written agreements on file? OYes No
(2) s Division involved in the planning process? [JYes No
(3) Does the Area have and use a pursult tramlng gulde tailored to the specific needs of the command? FlYes [No
B i a K ACTION REQUIRED CORRECTED
8. FORC]BLE STOPS =
SR . o NO
a. Are Area personnel knowledgeable regarding the policy on forcible stops? Yes [JNo
(1) Does the Area follow departmental policy? Yes [JNo
(2) Have forcible stop repors been reviewed for compliance with pollcy? Yes [No
(a) If forcible stop policy has not been complied with, has corrective action been taken or training
conducted? Yes []No
B ki 7 [EVALUATED ACTION REQUIRED CORRECTED
9. ROADBLOCKS . . : Az 6 4| YES NO
a. Has the Area worked with allled agencies to develop plans for establishing roadblocks and deployment
of the hollow spike strip? Yes [JNo
(1) Are strategic points and personnel assignments outlined? Yes [INo
(2) Have the officers received instructions on the proper methods of establishing roadblocks? Yess [JNo
(3) Have interagency training sessions been conducted? Yes [JNo
: L2 | EVALUATED ACTION REQUIRED CORRECTED
A RADIO FAMILIARIZATION :-‘_: D i 1YES NO
“a. Are officers familiar with all aspects of the radlo control head? Yes [JNo
b, Can officers demonstrate how to change the radio from their home Area to another Area/Division? Yes [JNo
c. Can officers efficiently operate all emergency equipment from the radic head? Yes [JNo
Destroy Pravious Editlons c4535808.pdl
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On October 8, 2008, Coastal Division training unit conducted a formal Chapter 17
Management evaluation.

1. COMMAND INVOLVEMENT:

a. The King City Area command emphasizes the importance of proper enforcement
tactics, which are prominently displayed in the office, as a means toward lowering

incidences of occupational injuries.
A random check of 5 officers revealed that the command ensures that at least one

officer safety related comment be included on all monthly CHP 100 forms and
CHP 118 evaluations. This was completed electronically. Therefore, no paper
copies are attached. ‘

2. TRAINING AND CERTIFICATION:

a. The Area’s training records were evaluated and reflected that the required training
for all officers and sergeants has been properly conducted.

. (1). Each year, all officers and sergeants are certified in OST/PMA by the 4th
%’ quarter Area training day. If an employee is not present during the required
certification, a deficiency list is completed and those employees are
scheduled for a make up training day. During this inspection, we
discovered 1 officer and 1 sergeant have been out of certification for
several months. The Area has scheduled OST/PMA certification days prior
to the end of the year, Refer to Item #1.

(2)  Refresher training in a scenario format has been provided by the area
prior to OST/PMA certification.

d. The King City Area currently has two certified OST/PMA instructors. A
supervisor is present at all certification sessions to ensure quality and quantity of
training,

ACTION ITEM:
1. Area to ensure all uniformed employee’s deficient in
OST/PMA certifications are immediately re-certified.
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3. SAFETY EQUIPMENT:

a,

All uniformed employees carry the Oleoresin Capsicum (OC) spray while on
duty. Each employee has been provided the necessary follow up training as to
the departmental policy in regards to the discharge of and the reporting of the OC

spray.

All uniformed employees wear soft body armor as required by policy. The Area
has made a list of expired vests and is processing vest to become current

4. FIREARMS:

a.

After an examination of the areas Monthly Pistol, Rifle and Shotgun shoots, it
was determined that some of the Officers in the area are not current in their
quarterly rifle or shotgun shoots. Refer to narrative and Item #2.

The Area has scheduled range days, and documents when officers are unable to
attend due to unforeseen circumstances (i.e.: collisions, sick, etc.) This system
allows the Area to reschedule officers for range training. The Area is
experiencing minor problems with their officers attending the range, due to

emergency incidences during shift.

Policy is adhered to in regards to the loading and unloading of firearms, by
utilizing the clearing tube,

h. The Area follows proper policy and procedure when a supply of ammunition is

received. A Sergeant and a Range Officer check the ammunition into the armory
when the quarterly order arrives. Additionally, one Sergeant and the Lieutenant
complete a quarterly audit of all ammunition.

Issuing ammunition for range training is provided in HPM 70.8 and Government
Code Section 13403(a)(1) and should be followed. King City Area does
provided proper safeguard of state asses by separation of duties between the
Range Officer and person who issues ammunition.

ACTION ITEM:
1. Area to ensure all uniformed employee’s attend either

monthly or remedial range training,
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5. PHYSICAL METHODS OF ARREST:

a. During the Chapter 17 at King City Area Office, officers were questioned on
weaponless defense. All the officers questioned were familiar with the five

weakest points.

b. Officer H. Mangus observed officers perform handcuffing techniques. All
techniques were conducted within departmental standards.

Officer Rigby 15211 demonstrated the Preliminary Frisk and Bent Wrist
Technique, Officer Rigby did a good job and required no assistance.

Officer Valencia, 18815 demonstrated a Twist Lock technique and a Full Standing
Search. He did an outstanding job and required no assistance.

Officer Rigby and Officer Valencia completed a Felony Car Stop scenario. Officer
Rigby used an approved Felony Prone technique to handcuff the subject. Officer
Rigby did a good job. Partner Officer Valencia showed good communication,
radio operations, and mussel awareness.

EVALUATION: It is apparent King City Area takes PMA/OST seriously and
their officers were well versed in PMA and weaponless defense as outlined in

HPM 70.6

6. ENFORCEMENT TACTICS:

a. During OST/PMA certifications, an Area sergeant observed the officers
practicing handcuffing techniques. All techniques were conducted within
Departmental standards.

7. PURSUITS:

a. All uniformed employees have received required quarterly training regarding
pursuits. All Officers’ questioned, were able to provide proper responses
in regards to the Department’s pursuit policy.
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FIELD OPERATIONS

AREA DIVISION NUMBER

TEMPLETON AREA |[COASTAL

EVALUATED BY DATE
12/03/2008

JSTRUCTIONS: Indicate items reviewed by placing a check in the "Evaluated" box and/or the "Action Required” box. If this
rorm is used as a Correction Report, the "Correction” box should be initialed and dated as deficiencies are corrected. Answer
individual items with "yes" ar "no" answers, or fill in the blanks as indicated. If additional comments are necessary, the information
can be placed on the CHP 454, Area Management Evaluation Supplement. The Supplement should include significant findings,
accomplishments or corrective actions, unresolved items, problems or progress, and the evaluator's overall impressions. This
form can be completed in pen or pencil, and the Supplement can be handwritten if desired.

TYPE OF EVALUATION SUSPENSE DATE
Formal Evaluation [ Informal Evaluation
FOLLOW-UP REQUIRED D Correction Report COMMANDER'S REVIEW DATE
Yes [No
BY
EVALUATED ACTION REQUIRED CORRECTED
1. COMMAND INVOLVEMENT "
YES Y&
a. Does the command emphasize importance of proper enforcement tactics to achieve the lowest possible
incidence of injuries incurred by officers? Yes [INo
(1) Does the commander stress importance of proper enforcement tactics, including use of force? Yes []No
(2) Does the safety record of the command reflect an awareness of proper tactics? Yes []No
(3) Do the officers' CHP 100 and CHP 118s, Performance Appraisals, contain comments on officer
safety? [ Yes [“INo
b. Are the commander and lieutenants knowledgeable of enforcement tactics, physical methods of arrest,
proper use of force, and the correct use of safety equipment? Yes [INo
(1) s this knowledge applied properly in critiques of incidents involving officers and sergeants? Yes [1No
(2) Do the captain and lieutenants maintain a minimum level of enforcement skills? Yes []No
(a) Do they attend officer safety training sessions? Yes [JNo
(b) If they are not involved in officer safety, what are the reasons?
2 TRAINING AND CERTIFICATION EVALUATED ACTION REQUIRED CORRECTED
) YES YES
a. Do training records indicate formal training has been received and certified? Yes []No
(1) Do records reflect annual certification of traffic officers and sergeants for proficiency in enforcement
tactics, physical methads of arrest, and the proper use of safety equipment (use of force)? Have
certifications been recorded for:
(a) Searching techniques. Yes [JNo
(b) Handcuffing. Yes [No
(c) Use of safety equipment. Yes [INo
(d) Suspect contral, Yes [INo
(e) High risk and felony stops. Yes []No
(f) Hostage control, Yes [No
(g) Prisoner transportation. Yes [JNo
(h) Radio control head operation. Yes []No
Destroy Previous Editions o4535608.pdl
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(2) Is the command dedicating enough time toward training? Yes [JNo
(a) Do training records reflect cettifications for officers and sergeants are current? [1Yes No
(b) Is there an established follow-up procedure to assure timely recertification of all officers
and sergeants? Yes [_INo
b. Do Area supervisors review CHP 121s, CHP 121As, pursuit investigations, personnel complaints, and
employ general observations to determine if proper enforcement tactics are being used in the Area? Yes [JNo
(1) Are well-handled incidents recorded for future training purposes? Yes [No
(2) Are use of force situations closely reviewed to ascertain if all uniformed personnel understand when,
and what level of force, is justified? Yes [JNo
(a) Does an examination of CHP 100, CHP 118s, and citizen complaints indicate a through review is
being made? Yes [INo
(b) Do Area supervisors notify those officers who are not proficient and ensure refresher training
is made available? Yes [JNo
c. Is refresher training required prior to certification? Yes []No
(1) Are the number of training hours necessary to accomplish certification indicated on the CHP 2707 Yes [INo
(a) ls any pattern of training weakness apparent? [Yes No
(b) Have necessary remedial steps been taken to assure thorough and continuous proficiency in all
categories? Yes [JNo
d. Does the command have an adequate number of instructors? Yes [JNo
(1) s instructor proficiency maintained? Yes [JNo
(2) Has an individual been given responsibility for the program? Yes [JNo
(a) Does that individual ensure the quality and level of proficiency is maintained? Yes []No
Yes [INo

(3) Are there adequate and properly maintained facilities and equipment available for officer safety training?

(4) What is the quality and quantity of the training being given? THE TEMPLETON AREA MAY BE BETTER SERVED TO HAVE

A FULL TIME TRAINING OFFICER, TO ENSURE APPROPRIATE DOCUMENTATION OF TRAINING.

(5) Have the supervisor and his/her alternate received proper training? Yes [JNo
SAFETY EQUIPM EVALUATED ACTION REQUIRED CORRECTED
3. QUIPMENT YES YES
a, Is Oleoresin Capsicum (OC) spray (pepper spray) carried by all uniformed personnel, captain and below,
while on duty, in uniform? Yes [INo
(1) s OC spray used when the need is indicated? Are notations made on booking sheets when OC spray
is utilized to subdue a subject? Yes [JNo
{2) When an officer is assaulted and an injury occurs, are the supervisors noting the use/nonuse of OC
spray on the CHP 1217 Yes [INo
(3) Are individuals who are exposed to OC spray decontaminated by flushing the affected area with clear
Yes [INo

water within 30 minutes?

CHP 4535 (Rev. 6-06) Page 2 of 7 Destroy Previous Editions
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B (a) Do Area patrol cars carry at least two 500 mil. bottles of saline solution? Yes [INe
(b) Are officers/sergeants familiar with the decontamination and first-aid procedure? Yes [INo
b. Are officers/sergeants familiar with the function of their duty holsters? Yes [INo
(1) Can officers/sergeants draw and fire their weapon, re-holster and without looking at the holster, fasten

the safety strap with one hand? Yes [INo
(2) Can officers and sergeants draw and fire their weapons within one and a half seconds, using one hand? Yes [JNo

(3) Is there persanal confirmation by the testing officer that all weapons are uniocaded prior to holster-
related exercises? Yes [No
c. Are officers/sergeants proficient in -r.éloading their weapons? Yes [JNo
d. Do officers/sergeants routinely practice with their batons? Yes [JNo
(1) Do officers/sergeants carry their batons on all enforcement stops? Yes [JNo
(2) Can officers/sergeants successfully demonstrate approved baton techniques? Yes [JNo
e. Do all uniformed personnel wear body armor? Yes [JNo

(1) Were required reports submitted to Supply Services Unit, per policy, for any incidents where body
armor was struck by a bullet or other penetrating type instrument? CYes [No
(a) If so, did the involved officer receive a complete physical examination? [(dYes [No

f.  Are holsters, ammunition, magazines, magazine pouches, handcuffs, handcuff case, and OC spray
projectors inspected in conjunction with the annual performance appraisal? Yes [JNo
(1) Do CHP 311 forms indicate compliance? Yes [INo
(2) Were deficiencies corrected within 30 days of the inspection? Yes [INo
EVALUATED ACTION REQUIRED CORRECTED
4. FIREARMS YES NO
a. Has the requirement for quarterly review of policy regulating discharge of firearms been compiled with? Yes [JNo
(1) Do officers thoroughly understand the policy? Yes [INo
(a) Do incidents involving firearms show proper understanding of the policy? Yes [JNo
b. Are shoots conducted as required by policy? Yes [JNe
(1) Have steps been taken to correct training deficiencies? Yes [JNo
(2) Are weapons training and maintenance records readily available? Current? Yes [JNo
(3) Do training records show qualification with all authorized weapons, day/night shoots, etc.? Yes [INo
c. Does the Area have a range officer? Yes [JNo
(1) Has the officer completed Academy training for range officers? Yes [JNo
(2) Does the officer supervise all shoots? Yes [JNo
(3) Is the officer well-organized in his/her training? Yes [JNo
(4) Is there a designated alternate to the range officer? Yes [JNo
(a) Has that officer received Academy training? Yes [INo
Destroy Previous Editions 4535606 pal
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d. Are range facilities adequate for pistol, rifle, shotgun and night shoots? Yes [No
(1) [f not, has alternate training been established and plans developed to obtain adequate facilities? OYes [No
(a) Do plans follow instructions for range contract renegotiations? Yes [JNo
(b) Have future range needs been considered? Yes [INo
e. Is an effective and efficient inventory process for shotguns, rifles, and ammunition in place? Yes [JNo
(1) Have shotguns been inventoried as required? Yes []No
(a) Are all shotguns accounted for? Yes []No
(b) Is maintenance/cleaning done as required? Yes [INo
(c) Are shotguns fired annually to ensure operable condition? Yes [JNo
(2) Have tactical rifles been inventoried as required? Yes [JNo
(a) Are all tactical rifles accounted for? Yes [JNo
(b) Is maintenance/cleaning done as required? Yes [JNo
(c) Is there adequate storage when the weapons are not being carried by on-duty officers? Yes [INo
(d) Is there an effective method for assignment and control? Yes [INo
(3) Is there a procedure in place to periodically audit ammunition? Are the following steps in the audit
process taken? Yes [JINo
(a) Beginning inventory determined? Yes [JNo
(b} Has the total amount of ammunition ordered by requisition as well as returned (unused) ammunition
been determined? Yes [JNo
(c) Has the total rounds issued per ammunition records been determined? Yes [JNo
(d) Has a physical inventary of ammunition been taken? Yes [INo
(e) Has the physical count been compared to the balance on hand according to the inventory record? Yes [JNo
{f) Have rounds issued per training records been compared to rounds fired per shooting rosters? Yes [JNo
(g) Has the mathematical accuracy of the inventory records been tested? Yes [JNo
(h) When ammunition orders are received from Supply Services Unit, is the merchandise inspected,
guantities checked against the packing/shipping documents, exceptions noted, and receipt
acknowledged immediately upon delivery? Yes [INo
f. Is policy adhered to requiring firearms not to be drawn, loaded, or unloaded except in the clearing tube? Yes [No
(1) Does location of the clearing tube(s) provide safety to personnel in or about the office in the event of an
accidental discharge? Yes [JNo
g. Are weapons training records maintained as required per policy? Has record reliability been determined
by testing the accuracy of the following recorded information? Yes [INo
(1) Do the dates recorded on the various records correspond to the actual date training was conducted? Yes [JNo
(2) Do training dates correspond to the activity information on the employee's CHP 4157 Yes [1No
Destroy Previous Editions c4535608,pdf
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(3) Do training dates closely correspond to the dates ammunition was issued for training (per inventory

‘ records)? Yes [JNo
(4) Was ammunition issued for training (per inventory records) compared with the actual amount expended
(per the shooting roster)? Yes []No
(a) Once done, was the disposition of any unused ammunition verified for those training days tested? Yes [INo
(5) Are records kept updated as training takes place? Yes [INo
(6) Is training recorded on the employee's CHP 270 and in ETRS? Yes [INo
(7) Is required information recorded in accordance with established guidelines and instructions? Yes [JNo
(8) Is a roster maintained for each shoot which includes all pertinent information (type of shoot, scores,
date, etc.)? Yes [INo
h. Is there a procedure in place which ensures the person processing the ammunition requisition is not
involved with the receiving and recording of ammunition inventory? Yes [INo
(1) Is a similar procedure in place which ensures the person recording weapons training information is not
involved with handling and recording ammunition? Yes [No
(2) Is access to the ammunition storage and inventory records limited to the ammunition officer and
supervisor or backup employee? Yes [JNo
i. If Area has a resident post (RP), what procedures are used to ensure weapons training of RP officers? N/A
(1) If RP handles ammunition, are proper accountability procedures in place? Yes [JNo
j. Are required inspections conducted in conjunction with the annual CHP 1187 Yes [No
(1) Is a second inspection of the primary firearm conducted every six months? Yes []No
5. PHYSICAL METHODS OF ARREST EVALUATED ACTION REQUIRED CORRECTED
’ YES YES
a. Do officers practice weaponless defense? Yes [JNo
(1) Are officers familiar with the opponent's five weakest points? Yes [JNo
(2) Have officers with previous assauit injuries thoroughly familiarized themselves with weaponless defense? Yes [INo
b. Were demonstrations of the following control techniques by officers observed:
(1) Control holds. Yes [INo
(2) Punches. Yes [JINo
(3) Strikes. Yes [No
(4) Blocks. Yes [No
(5) Defensive kicks. Yes [INo
(6) Defenses against grabs. Yes [JNo
(7) Defenses against weapons. Yes [JNo
(8) Ground defense and takedowns. Yes [1No
(9) Placing and removing suspects into and from vehicles. Yes []No
Destroy Previous Editions 04535608, pal
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c. Were observations of practical handcuffing techniques made? Yes [JNo
(1) Can officers successfully apply handcuffs to a suspect who is standing, kneeling, prone, or
uncooperative? [JYes No
(2) Are all uniformed personnel knowledgeable of departmental policy on handcuffing? Yes [JNo
d. Are all persons subjected to physical arrest searched for offensive weapons? Yes [JNo
(1) Has the local jail's experience with CHP arrests been reviewed? JYes No
(2) Has a practical demonstration of preliminary frisks and thorough searches been observed? Yes [JNo
(3) Do all officers know guidelines pertaining to searches of the opposite sex as outlined in policy? Yes [JNo
EVALUATED ACTION REQUIRED CORRECTED
6. ENFORCEMENT TACTICS YES NO
a. Do sergeants and officers have knowledge of proper procedures which should be followed during each
of the five options of an enforcement stop? Yes [JNo
b. Do officers have a constant awareness of their personal safety during enforcement stops and when
apprehending suspected or known criminals? Yes [JNo
(1) Were demonstrations of an enforcement stop observed which show the officers' ability to safely control
the situation at all times regardless of the level of hazard presented? Yes [INo
(a) Is the violator stop effectively made? Yes [JNo
(b) Is the violator completely controlled? Yes [No
(c) Is the prisoner properly prepared for transportation? Yes [JNo
c. s there evidence of pre-planning and coordination with allied agencies to prepare beat officers for hostage
situations? Yes [JNo
(1) Do officers understand their role is limited to containment of the incident until relieved by the authority
having jurisdiction? Yes [JNo
(2) Are officers aware of the need to maintain fire discipline at all times? Yes [ONo
(3) Are officers knowledgeable of their responsibility to detain potential witnesses, control ingress and
egress to the scene, evacuate the area if required, and render necessary medical aid? Yes [INo
(4) Were various officers and supervisors questioned to determine their knowledge of the CHP role in
hostage incidents? Yes [No
EVALUATED ACTION REQUIRED CORRECTED
7. PURSUITS YES NO
a. Are all uniformed personnel well-versed in policy regarding the conduct of pursuits? Yes [INo
(1) Number of units? Yes [JNo
(2) When to discontinue? Yes []No
(3) Were pursuit critiques checked to determine if the pursuits comply with enforcement guidelines
listed in policy? Yes [No
(a) Where noncompliance is indicated, were corrective actions taken? Yes [JNo
b. Does the Area have written guidelines or plans to ensure proper coordination with allied agencies during
pursuits? Yes [INo
Destroy Previous Editions 4533606, pdf
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(1) Are any written agreements on file? JYes No
(2) Is Division involved in the planning process? [(dYes No
(3) Does the Area have and use a purstit training guide tailored to the specific needs of the command? Yes [JNo
EVALUATED ACTION REQUIRED CORRECTED
8. FORCIBLE STOPS YES NO
a. Are Area personnel knowledgeable regarding the policy on forcible stops? Yes [JNo
(1) Does the Area follow departmental policy? Yes [JNo
(2) Have forcible stop reports been reviewed for compliance with policy? Yes [JNo
(a) If forcible stop policy has not been complied with, has corrective action been taken or training
conducted? Yes [JNo
EVALUATED ACTION REQUIRED CORRECTED
9. ROADBLOCKS VES NO
a. Has the Area worked with allied agencies to develop pians for establishing roadblocks and deployment
of the hollow spike strip? Yes [JNo
(1) Are strategic points and personnel assignments outlined? Yes [JNo
(2) Have the officers received instructions on the proper methods of establishing roadblocks? Yes [JNo
(3) Have interagency fraining sessions been conducted? Yes [INo
16 10 FAMILIARIZA EVALUATED ACTION REQUIRED CORRECTED
. RAD ARIZATION YES NO
a. Are officers familiar with all aspects of the radio control head? Yes [JNo
b. Can officers demonstrate how to change the radio from their home Area to another Area/Division? Yes [JNo
¢. Can officers efficiently operate all emergency equipment from the radio head? Yes [JNo
Destroy Previous Editions 4535608, pdf
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EXCEPTIONS DOCUMENT

DATE:

12/3/2008

INSPECTED BY:
Orlett & Villanti

INSPECTORS’ FINDINGS

1. COMMAND INVOLVEMENT

a. During Area Training Days and Briefings, the Templeton Area command
emphasizes the importance of proper enforcement tactics, as a means toward

lowering incidences of occupational injuries.

b. A random check of three officers in the CARS Automated 415 system revealed
that only one had an officer safety related comment included on the monthly
CHP 100, Officer’s Evaluation/Activity Summary, and annual CHP 118,

Performance Appraisal—Officer.

2. TRAINING AND CERTIFICATION

a. The Area’s training records were evaluated. A number of deficiencies were
identified.

Vi.

Criminal Apprehension Program (CAP)—the commander and eight officers
were still in need of training (Item 1).

CPR and OST/PMA—the command had previously identified deficiencies in
these two courses. Each year, all officers and sergeants are certified in
OST/PMA during the fourth quarter. Four officers were scheduled to certify in
December. One officer was on out on LC 4800.5 status, had just returned
from the Academy Refresher Course, but will need to be certified at Area

level (Items 2 & 3).

Emergency Operations Plan—a significant portion of the command was
deficient in this annual review, several as much as 11 years (Item 4).

Special Relationships—six persons were deficient in this training; most had
no training documented for four or more years (ltem 5).

Vehicle Pursuit—the vast majority of the command (if not the entire
command) was deficient in this training. Training dates were as past due as
1997. Only two entries were relatively recent (2006 and 2007) (ltem 6).

Tactical Communications—at least half of the command were last trained in
this topic in 2006 and 2007 (Item 7).

vii. Vehicle Code—two officers were last trained in 2007 (Item 8).

viii. Civil Disturbance/Tactical Formations—two officers were last trained in 2006

(Item 9).
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ix. Driver Training/Awareness—three officers were deficient. Additionally, entry
errors were identified and corrected in this category (Item 10).

b. The Templeton Area currently has only one certified OST/PMA instructor. A

supervisor is present at all certification sessions to ensure quality and quantity of
training.

3. SAFETY EQUIPMENT

a. All uniformed employees carry the Department’s aerosol subject restraint (ASR),

oleoresin capsicum, while on duty. Each employee was provided the necessary
training in compliance with departmental policy regarding the discharge and

reporting of ASR usage.

All uniformed employees wear soft body armor as required by policy. The Area
had three employees on a list of expired vests. This ended up being an entry
error which was promptly corrected (Item 11).

A review of the Area's ETRS revealed that supervisors had done an
outstanding job in completing the CHP 311, Annual Safety/Protective

Inspection.

4. FIREARMS

a.

The Area conducts regular shoots and demonstrated an outstanding effort to
ensure all uniformed personnel maintain weapon proficiency. The only two
uniformed personnel that were deficient in this area had recently transferred into

the Area (Item 12).

The Area has access to only one range facility, which is a contract range.

Policy is adhered to in regards to the loading and unloading of firearms through
the utilization of a clearing tube.

Weapons training records were well maintained. Dates associated with
ammunition issue, shoots, and ETRS entries corresponded.

The Area followed proper policies and procedures regarding both the ordering
and quarterly audit of ammunition. The duties of Ammunition Officer and Range
Officer were differentiated as required by Government Code Section 13403(a)(1)

and HPM 70.8, Chapter 3.

5. PHYSICAL METHODS OF ARREST (PMA)

a.

All officers questioned were familiar with the five weakest points of weaponless
defense.
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b. The following persons were asked to complete a number of OST/PMA
techniques as follows:

Officer D. Richards (11548) was unable to satisfactorily demonstrate the
Bent-Wrist Handcuffing Technique.

Officer T. Murray (16620) demonstrated a Bent-Wrist Handcuffing Technique
and a Standing Search. He did an outstanding job and required no

assistance.,

6. ENFORCEMENT TACTICS

a. During OST/PMA certifications, an Area sergeant observed the officers
practicing handcuffing techniques. All techniques were conducted within

departmental standards.

7. PURSUITS

a. Uniformed employees received required quarterly pursuit policy training. When
questioned, all officers asked were able to provide proper responses regarding

departmental pursuit policy.

8. FORCIBLE STOPS

a. Unremarkable

9. ROADBLOCKS

a. Unremarkable

10.RADIO FAMILIARIZATION

a. Unremarkable
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REQUIRED ACTION

1. COMMAND INVOLVEMENT

a. Officer Safety Comments—CHP 100, Officer's Evaluation/Activity Summary,
and CHP 118, Performance Appraisal—Officer / Sergeant, should contain
comments that reflect the command’s emphasis on the importance of proper
enforcement tactics as a means to achieve the lowest possible incidence of
injuries incurred by officers and sergeants. Officer safety comments should be
included on monthly CHP 100/ 112 and annual CHP 118. This is in accordance
with HPG 22.1, Area Resources Management Guide, Chapter 17; HPM 10.6,
Occupational Safety Manual, Chapters 1 and 2; and the Department’s [IPP.

2. TRAINING AND CERTIFICATION

a. Area shall ensure the identified training deficiencies identified above (and as
follows) are corrected as soon as possible.

vi.
vil.

viii.

Criminal Apprehension Program (CAP)—seven offices require CAP
training, though currently there is no make-up CAP training scheduled.
Area shall ensure those missing the training are scheduled as soon as (and

if) the training is made available.

CPR and OST/PMA—it's our understanding that deficiencies in both
categories was completed in December 2008. Area shall confirm this to be
the case. Additionally, the officer just returned from the Academy Refresher

Course shall be certified at Area level.
Emergency Operations Plan
Special Relationships

Vehicle Pursuit

Tactical Communications

Vehicle Code

Civil Disturbance/Tactical Formations

Driver Training/Awareness
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b. Training Officer—Area may be better served by assigning a full-time training
officer to ensure mandated training is completed as well as to maintain better

recordkeeping with regards to training. ,

Policy Review—Area is strongly encouraged to implement greater supervisory
involvement to ensure timely compliance with all required annual policy review.

d. Refresher Training—Area shall ensure the officer recently returned from the
Academy Refresher course is certified in OST/PMA at Area.

OST/PMA Instructors—Area currently has only one certified OST/PMA
Instructor and would benefit from the addition of another Instructor.

. SAFETY EQUIPMENT

a. None
. FIREARMS

a. None
. PHYSICAL METHODS OF ARREST

a. Officer D. Richards (11548) was unable to satisfactorily demonstrate the Bent-
Wrist Handcuffing Technique. Accordingly, follow-up measures were enacted in
accordance with procedures established in HPM 70.6, Officer Safety Manual,

Chapter 17.
. ENFORCEMENT TACTICS

a. None
. PURSUITS
a. None

. FORCIBLE STOPS

a. None
. ROADBLOCKS 10. RADIO FAMILIARIZATION
a. None a. None

LEAD INSPECTOR'S SIGNATURE

DATE
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INSTRUCTIONS Indlcate items reviewed by placing a check m the "Evaluated” box and/or the "Action Required" box. If this
form is used as a Correction Report, the "Correction" box should be initialed and dated as deficiencies are corrected. Answer
individual items with "yes" or "no" answers, or fill in the blanks as indicated. If additional comments are necessary, the information
can be placed on the CHP 454, Area Management Evaluation Supplement. The Supplement should include significant findings,
accomplishments or corrective actions, unresolved items, problems or progress, and the evaluator's overall impressions. This

form can be completed in pen or pencil, and the Supplement can be handwritten if desired.

1YPE OF EVALUATION SUSPENSE DATE
[v] Formal Evaluation [ Informal Evaluation

£ OLLOW-1IP REQUIRED

fﬂ Correction Report

] Yes mNo i &_‘ﬂ I//}_"‘,"

DATE

Z/27/o 7‘

—— - EVALUATED " [ACTIONREQUIRED  |CORRECTED
1, COMMAND INVOLVEMENT YES NO —
a. Does the command emphasize importance of proper enforcement tactics to achieve the Iewest possible
incidence of injuries incurred by officers? . “lYes [JNo
(n Does_t-h;Jmmander stres-e ;n:teonance of proper-enforcement tactics, |nc|u:i|_rt.<:; use of force? ) [x1Yes [JNo
(é)_ D_c;e; ttte safety_re_c:etd of-t_t-te ce;m_and reflect art—awareness o_f proper tactlc_s;wh__ Yes ENe
(3) _ Dt;the_offlce;-s“(;tzl-t;’_too and CHP 118s, Performance Appraisals, contuatr_t comments on officer o
safety? Yes []No
b.l ”Are It-t:e:ommander an;‘heutenants knowledgeable of enforcement tactics, physical methods of arrest, o==
proper use of force, and the correct use of safety equipment? Yes [INo
21) Is this knowledge applled properly in critiques of incidents l-nvolvmg officers and sergeants? Yes [ JNo
(27 Do-t_h-e_captam and Ileutenants maintain a r;l_lttlmum level of enforcement skills? o Yes [INo
(a) De they att;c-i c;cer safety tramln; sessions? ) - Yes [INo
(_b) If they are not involved in officer safety, wha:t;re the reasons‘; o | i
BT ANIHGIANDIC EET e I ATGN EVALUATED Aétleu REQUIRED CORRECTED T
. o ) YES _|YES i
a. Do training records indicate formal training has been received and certified? Yes [JNo
(1) Do recordsrgeet e;.rtl.ﬁ:ertlﬂ_ea_u_o‘nh:f traffic offcers and sergeant:te—r ;)lre_t:mencyFenforcement o o
tactics, physical methods of arrest, and the proper use of safety equipment (use of force)? Have
certifications been recorded for:
" (a) Searching techniques. - N o Yes ONo
_ -_(b) Handcufﬂng - - - Yes [No
o (c)_ Use of safety equtpment o Yes [INo _
- (dt_ Suspect contre_l. i o _Yes [ No _
- m(_e) High risk arEfelony stops. ) - N Yes D_N:
- (f) Hostage control. 1Yes [No -
(g_)- tDri.son_er trane;)o-rtetic;n. - Yes D_r\t;__m
: _-(_h;_Ree'ie-t:entrc;tead oeer;tion. o - Yes I:I No
. . Destroy Previous Editions - - _;Oe.pdf
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(2) Is the command dedicating enough time toward training? Yes [No
(@) Do training records reflect certifications for officers and sergeants are current? Yes [JNo
(b) s there an established follow-up procedure to assure timely recertification of all officers
and sergeants? Yes [No
b. Do Area supervisors review CHP 121s, CHP 121As, pursuit investigations, personnel complaints, and
employ general observations to determine if proper enforcement tactics are being used in the Area? Yes [JNo
(1) Are well-handled incidents recorded for future training purposes? Yes [JNo
(2) Are use of force situations closely reviewed to ascertain if all uniformed personnel understand when,
and what level of force, is justified? Yes [INo
(a) Does an examination of CHP 100, CHP 118s, and citizen complaints indicate a through review is
being made? Yes [INo
(b) Do Area supervisors notify those officers who are not proficient and ensure refresher training
is made available? [JYes No
c. Is refresher training required prior to certification? Yes [JNo
(1) Are the number of training hours necessary to accomplish certification indicated on the CHP 2707 Yes []No
(@) Is any pattern of training weakness apparent? Yes [JNo
(b) Have necessary remedial steps been taken to assure thorough and continuous proficiency in all
categories? Yes [JNo
d. Does the command have an adequate number of instructors? Yes [No
(1) s instructor proficiency maintained? Yes [JNo
(2) Has an individual been given responsibility for the program? Yes [JNo
(a) Does that individual ensure the quality and level of proficiency is maintained? Yes [INo
(3) Are there adequate and properly maintained facilities and equipment available for officer safety training? Yes [JNo
(4) What is the quality and quantity of the training being given? The quality and quantity of training is EXEMPLARY
(5) Have the supervisor and his/her alternate received proper training? Yes [No
) SAFETY EQUIPMENT EVALUATED JACTION REQUIRED CORRECTED
> YES _NES s
a. ls Oleoresin Capsicum (OC) spray (pepper spray) carried by all uniformed personnel, captain and below,
while on duty, in uniform? Yes [JNo
(1) Is OC spray used when the need is indicated? Are notations made on booking sheets when OC spray
is utilized to subdue a subject? Yes [INo
(2) When an officer is assaulted and an injury occurs, are the supervisors noting the use/nonuse of OC
spray on the CHP 1217 Yes [JNo
(3) Are individuals who are exposed to OC spray decontaminated by flushing the affected area with clear
water within 30 minutes? Yes [JNo
CHP 4538 (Rev. 6-06) Page 2 of 7 Destroy Previous Editions C4535606.pdf
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(_a) Do Area patrol cars carry at least two 500 mil. bottles of saline solution? Yes [No
- _(b) Are officers/sergeants familiar with the decontamination and first-aid procedure? Yes [JNo
b. Are;;f‘i;ers/sergeants familiar with the function of their duty holsters? Yes []No
(1) Can of_f'i;ers/sergeants draw and fire their weapon, re-holster and without looking at the holster, fasten -
the safety strap with one hand? Yes [JNo
B (2) Can officers and sergeants draw and fire their weapons within one and a half seconds, using one hand? Yes [JNo
) (3) Is there personal confirmation by the testing oflﬁ::e_r_;hat all weapons are unloaded prior to holster-
related exercises? Yes [JNo
c. Are officers/sergeants proficient in reloading their weapons? Yes [JNo
_ d. Do officers/sergeants routinely practice with their batons? Yes [JNo
_ (1) Do officers/sergeants carry their batons on all enforcement stops? o Yes [JNo
(2) Can officers/sergeants successfully demonstrate approved baton techr:iques? Yes [No
e  BYes ONo

e. Do all uniformed personnel wear body armor?

(1) Were required reports submitted to Supply Services Unit, per policy, for any incidents where body

armor was struck by a bullet or other penetrating type instrument? [dYes [JNo
- (a) Ifso, did the involved officer receive a complete physical examination? [(dYes [No
_-__f__““;\re holsters, ammunition, magazines, magazine pouches, handcuffs, handcuff case, and OC spray _
projectors inspected in conjunction with the annual performance appraisal? Yes [JNo
(1) Do CHP 311 forms indicate compliance? [JYes No
- ‘-(2) VVere deficiencies corrected within 30 days of the inspection? (OYes [ONo
o - EVALUATED ACTION REQUIRED CORRECTED
4, FIREARMS YES YES L}/E’)'
_-:_!;las the requirement for quarterly review of policy regulating discharge of firearms been compiled with? Yes []No
B -(—1-) Do officers thoroughly understand the policy? Yes [JNo
- -_.(a) Do incidents ‘i;wolving firearms show_F;roper understanding of the policy? Yes [JNo
b. Are shoots conduéted as required by policy? Yes [JNo
(1) Have steps been taken to correct training deficiencies? Yes [No
(2) Are we_apons training and maintenance records readily available? Current? Yes [1No
o (3) bo training records show qualification with all authorized weapons, day/night shoots, etc.? Yes [JNo
c. Does the Area have a range officer? Yes []No
(1) Has the officer completed Academy training for range officers? Yes [No
- (2) D_csg Ithe officer supervise all shoots? Yes [INo
(3) Is the officer well-organized in his/her training? o Yes [JNo
(4) Is there a designated alternate to the range officer? Yes [JNo
(a) Has that officer received Academy training? Yes [No

Destroy Previous Editions
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d. Are range facilities adequate for pistol, rifle, shotgun and night shoots? Yes [No
(1) If not, has alternate training been estat;lished and plans developed to obtain adequate facilities? [dYes [JNo
(a) Do plans follow instructions for range contract renegotiations? _ (OYes [INo
(b) Have future range needs been considered? OYes [INo
e. Is an effective and efficient inventary process for shotguns, rifles, and ammunition in place? Yes [JNo
) (1) Have shotguns ;Jeen inventoried as required? Yes [JNo B
o (a) Are all shotguns accounted for? Yes [JNo
(-b) I_Iﬁs -r;;intenance/cleaning done as requir:ed? Yes [INo
_ (¢) Are shotguns fired annually to ensure operable condition? Yes [JNo
(2) Have tactical rifles been inventoried as required? Yes [INo
(a) Are all tactical rifles accounted for? Yes [INo -
(b) Is maintenance/cleaning do_n_e as required? Yes [JNo o
(c)_ls there adequate sto:a;;;e when the weapons are not being carried by on-duty officers? Yes []No -
) (d) Is there an effective method for assignment and control? Yes [JNo
o E Is there a procedure in place to periodically audit ammunition? Are the following steps in the audit
process taken? Yes [JNo
(@) Beginning inventory determined? Yes [INo
(b) Has the total amount of ammunition ordered by requisition as well as returned (unused) ammunition
been determined? Yes [JNo
(c) Has the total rounds issued per ammunition records been determined? Yes [ No-
R (d) Has a physical inventory of ammunition been taken? Yes [JNo
_ {e) Has the physical count been compared to the balance on hand according to the inventory record? Yes [No -
- (f) Have rounds issued per training records been compared_tc; ro-unds fired per shooting rosters? Yes [ INo
- (g) Has the mathematical_accuracy of the inventory records heen tested? Yes [INo
(h) When ammunition orders are receivet-Jl from Supply Services Unit, is the merchandise inspected,
quantities checked against the packing/shipping documents, exceptions noted, and receipt
acknowledged immediately upon delivery? Yes [1No
. f Is policy adhered to requiring firear;s not to be drawn, loaded, or unloaded except in the clearing tube? Yes ) [OJNo
o (1_) Does location of the clearing tube(s) provide safety to personnel in or about the office in the event of an
accidental discharge? Yes [No
g_ Ar;-\-/véa-pons training records maintained as required per policy? Has record reliability been determined
by testing the accuracy of the following recorded information? Yes []No
_”_“(1) Do the dates recorded on th: various records correspond to the actual date training was conducted? Yes [INo B
- (2)_Do training dates correspond to the activity information on the employee's CHP 4157 Yes [INo

CHP 4538 (Rev. 6-08) Page 4 of 7 Destroy Previous Editions
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(3) Do training dates closely correspond to the dates ammunition was issued for training (per inventory

records)? Yes [1No
- (4) _Was ammunition issued for training (per inventory records) compared with the actual amount expended
(per the shooting roster)? Yes [INo
o (a) Once done, was the disposition of any unused ammunition verified for those training days tested? Yes [INo
.... _ (5) Are records kept updated as training takes place? Yes [JNo
- “(6) Is training recorded on the employee's CHP 270 and in ETRS? Yes [JNo B
(7) 1s required information recorded in accordance with established guidelines and instructions? N Yes [JNo
) (8) Is a roster maintained for each shoot which includes all pertinent information (type of shoot, scores,
date, etc.)? Yes [INo
: h. s there a procedure in place which ensures the person processing the ammunition requisition is not
involved with the receiving and recording of ammunition inventory? Yes [JNo
: (1) Is a similar procedure in place which ensures the person recording weapons training information is not
involved with handling and recording ammunition? []Yes No
“ _(2) Is access to the ammunition storage and inventory records limited to the ammunition officer and
supervisor or backup employee? Yes [INo
----- | if Area has a resident post (RP), what procedures are used to ensure weapons training of RP officers? a
| ”_(_1) le RPI .handles ammunition, are proper accountability procedures in place? [(JYes [JNo
“ j. Are required inspectibns conducted in conjunction with the annual CHP 1187 Yes [JNo
) _(1) Is a second inspection of the primary firearm conducted every six months? Yes []No
EVALUATED AGTION REQUIRED CORREGTED
6, PHYSICAL METHODS OF ARREST YES NO .
N a. Do officers practice weaponless defense? Yes [No
--—-----(1) Are officers familiar with the opponent's five weakest points? Yes [JNo
(2) Have officers with previous assault injuries t;oroughly familiarized themselves with weaponless defense? Yes [JNo -
b._ Were demonstrations of the following control techniques by officers observed: )
B _(1) Control holds. [“lYes [JNo
(2) Punches. - [7]Yes [No
_(3) Strikes. Yes [INo o
o (4) Blocks., Yes [No
(5) Defensive kicks. Yes [JNo
(6) Defenses against grabs. Yes [INo
(7) Defenses against weapons, Yes [JNo
(8) Ground defense and takedowns. Yes [JNo
(9) Placing and removing suspects into an'd from vehicles. Yes [JNo
CHP 4535 (Rev, 6-06) Pags 5 of 7 Destroy Previous Editions c453$606;
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[[1Yes [No

c. Were observations of practical handcuffing techniques made? Yes [JNo
(1) Can officers successfully apply handcuffs to a suspect who is standing, kneeling, prone, or
uncooperative? Yes [INo
(2) Are all uniformed personnel knowledgeable of departmental policy on handcuffing? Yes [No
d. Are all persons subjected to physical arrest searched for offensive weapons? Yes [JNo
(1) Has the local jail's experience with CHP arrests been reviewed? Yes [JNo
(2) Has a practical demonstration of preliminary frisks and thorough searches been observed? Yes [JNo
(3) Do all officers know guidelines pertaining to searches of the opposite sex as outlined in policy? Yes [JNo
EVALUATED ACTION REQUIRED CORRECTED
6. ENFORCEMENT TACTICS YES NO —_
a. Do sergeants and officers have knowledge of proper procedures which should be followed during each
of the five options of an enforcement stop? Yes [INo
b. Do officers have a constant awareness of their personal safety during enforcement stops and when
apprehending suspected or known criminals? Yes [JNo
(1) Were demonstrations of an enforcement stop observed which show the officers' ability to safely control
the situation at all times regardless of the level of hazard presented? Yes [INo
(a) s the violator stop effectively made? Yes [JNo
(b) Is the viotator completely controlled? Yes [JNo
(c) s the prisoner properly prepared for transportation? Yes [INo
c. Is there evidence of pre-planning and coordination with allied agencies to prepare beat officers for hostage
situations? Yes [No
(1) Do officers understand their role is limited to containment of the incident until relieved by the authority
having jurisdiction? Yes []No
(2) Are officers aware of the need to maintain fire discipline at all times? Yes []No
(3) Are officers knowledgeable of their responsibility to detain potential witnesses, control ingress and
egress to the scene, evacuate the area if required, and render necessary medical aid? Yes []No
(4) Were various officers and supervisors questioned to determine their knowledge of the CHP role in
hostage incidents? Yes [JNo
N EVALUATED ACTION REQUIRED CORRECTED o
7. PURSUITS YES NO —
a. Are all uniformed personnel well-versed in policy regarding the conduct of pursuits? Yes [INo
(1) Number of units? Yes [JNo
(2) When to discontinue? Yes [JNo
(3) Were pursuit critiques checked to determine if the pursuits comply with enforcement guidelines
listed in policy? Yes [JNo
(a) Where noncompliance is indicated, were corrective actions taken? Yes []No
b. Does the Area have written guidelines or plans to ensure proper coordination with allied agencies during
pursuits?
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(1) Are any written agreements on file? [JYes No
(2) Is Division involved in the planning process? [JYes No
(3) Does the Area have and use a pursuit training guide tailored to the specific needs of the command? Yes [INo
' " [evatUATED ACTION REQUIRED CORRECTED
8. FORCIBLE STOPS YES NO —_— -
a. Are Area personnel knowledgeable regarding the policy on forcible stops? Yes [JNo
(1) Does the Area follow departmental policy? Yes [INo
(2) Have forcible stop reports been reviewed for compliance with policy? Yes [No
(a) If forcible stop policy has not been complied with, has corrective action been taken or training
conducted? Yes [No
EVALUATED ACTION REQUIRED CORRECTED
9. ROADBLOCKS YES NO —
a. Has the Area worked with allied agencies to develop plans for establishing roadblocks and deployment
of the hollow spike strip? Yes [No
(1) Are strategic points and personnel assignments outlined? Yes []No
(2) Have the officers received instructions on the proper methods of establishing roadblocks? Yes []No
(3) Have interagency training sessions been conducted? Yes [JNo
an I I EVALUATED ACTION REQUIRED CORRECTED
. RADIO FAMILIARIZATION YES NO —
a. Are officers familiar with all aspects of the radio control head? Yes [No
b. Can officers demonstrate how to change the radio from their home Area to another Area/Division? Yes [JNo
c. Can officers efficiently operate all emergency equipment from the radio head? Yes [JNo
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INSPECTORS’ FINDINGS

1.

COMMAND INVOLVEMENT:

a. The San Luis Obispo Area command emphasizes the importance of proper

enforcement tactics, which are prominently displayed in the office, as a means
toward lowering incidences of occupational injuries.

. A random check of five officer's CHP 100, Officer’s Evaluation/Activity Summatry,

and CHP 118, Performance Appraisal—Officer, revealed that the command
ensures the inclusion of at least one officer-safety related comment on both

forms.

2. TRAINING AND CERTIFICATION:

a. The Area's training records were evaluated and reflected that required training

for all officers and sergeants has been properly conducted. Persons deficient in
training were identified as follows:

i. Five officers, the lieutenant, and the captain remain deficient in Criminal
Apprehension Program (CAPS) training. This fact was already identified by
the command (Item 1).

ii. Seven areas of policy review (CEW, weapons clearance, use of force,
shooting, pursuit, forcible stops, and civil disturbance) were deficient
(Items 2-8). The command has a system in place to identify those officers
who miss mandated policy review; however, the system may require
supervisory involvement to ensure compliance.

iii. The command had already identified deficiencies in two courses (EMR and
CPR); trained was scheduled for December 2008 (Item 9-10).

. During 2008 the Area implemented a system where officers and sergeants

completed annual OST/PMA certifications in association with their respective
anniversary dates. All but three officers were current at the time of the
inspection and all three were due in December. One officer was on out on
LC 4800.5 status and, accordingly, had not certified.

i. The Area’s OST/PMA certification process was found to be exemplary.
Rather than simply certifying the employee, the Area developed and
implemented a two day training/certification class where the employee trained
on the first day in both static and scenario formats and then certified on the
second day. This is a model program that other Areas may wish to

emulate.
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ii. The Area currently had four certified OST/PMA instructors. A supervisor was
present at all certification sessions to ensure quality and quantity of the
training.

3. SAFETY EQUIPMENT:

a. All uniformed employees carry the Department'’s aerosol subject restraint (ASR),
oleoresin capsicum, while on duty. Each employee was provided the necessary
training in compliance with departmental policy regarding the discharge and
reporting of ASR.

b. All uniformed employees wear soft body armor as required by policy. The Area
had seven employees on a list of expired vests. This ended up being an entry

error which was promptly corrected (Item 11).

c. A review of the Area’s ETRS revealed that seven officers did not have a current
CHP 311, Annual Safety/Protective Inspection, record on file pursuant to
HPM 11.2, Chapter 10 (Item 12).

4. FIREARMS:

a. The Area has access to two range facilities which they share with the San Luis
Obispo County Sheriff's Department and San Luis Police Department.

b. Policy was adhered with regard to loading and unloading of firearms through
utilization of a clearing tube.

c. The Area followed proper policy and procedure when a supply of ammunition
was received: a sergeant and a range officer check the ammunition into the
armory when the quarterly order arrives. Additionally, one sergeant and the
lieutenant complete a quarterly audit of all ammunition. The duties of
Ammunition Officer and Range Officer were not differentiated as required by
Government Code Section 13403(a)(1) and HPM 70.8, Chapter 3.

5. PHYSICAL METHODS OF ARREST (PMA):

a. All the officers questioned were familiar with the five weakest points of
weaponless defense,

b. All PMA techniques were conducted within departmental standards.

i. Officer L. Arace (11452) demonstrated the Standing Twist-Lock technique
and Preliminary Frisk. Officer Arace did a satisfactory job and required
limited assistance.
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ii. Officer D. Ellis (17426) demonstrated a Bent-Wrist Handcuffing Technique
and a Standing Search. He did an outstanding job and required no

assistance.

iii. Captain Vail (10257) showed excellent knowledge of radio head operations.

c. ltwas apparent the San Luis Obispo Area takes PMA/OST seriously and
their officers were well versed in PMA and weaponless defense as outlined

in HPM 70.6.
6. ENFORCEMENT TACTICS:

a. During OST/PMA certifications, an Area sergeant observed the officers
practicing handcuffing techniques. All techniques were conducted within

departmental standards.

7. PURSUITS:

a. Uniformed employees received required quarterly pursuit policy training
(exceptions noted in Item 6). When questioned, all officers asked were able to

provide proper responses regarding departmental pursuit policy.
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REQUIRED ACTION

1. COMMAND INVOLVEMENT
a. None
2. TRAINING AND CERTIFICATION

a. Criminal Apprehension Program (CAP)—Seven persons require CAP training,
though currently there is no make-up CAP training scheduled. Area shall ensure
those missing the training are scheduled as soon as (and if) the training is made

available.

b. Policy Review—The Area is strongly encouraged to implement greater
supervisory involvement to ensure timely compliance with all required annual

policy review.
3. SAFETY EQUIPMENT

a. CHP 311, Annual Safety/Protective Inspection—Area shall ensure this
inspection is conducted and properly documented in ETRS for all personnel as

required in HPM 11.2, Chapter 10.
4. FIREARMS

a. Ammunition Officer—Area shall ensure a separation of duties exists between
the handling of ammunition and the handling of firearms training records. Since
the person who issues ammunition shall not be responsible for recording the
training, it is necessary that Area designate an Ammunition Officer who issues
ammunition for shoots and then receives returned ammunition from the Range

Officer.

PHYSICAL METHODS OF ARREST
ENFORCEMENT TACTICS
PURSUITS

FORCIBLE STOPS

. ROADBLOCKS

0. RADIO FAMILIARIZATION

SO NOO

a. None
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STATE OF CALIFORNIA DIVISION NUMBER

AREA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
AREA MANAGEMENT EVALUATION Santa Maria Coastal 750 -0 'Ao‘/
OFFICER SAFETY EVALUATED BY DATE
P 4538 (Rev. 6-06) OP1009 (M 7] Coastal Division Field Ops 11/05/2008

\NSTRUCTIONS: Indicate items reviewed by placing a check in the “Evaluated” box and/or the "Action Required" box. If this
form is used as a Correction Report, the "Correction” box should be initialed and dated as deficiencies are corrected. Answer
individual items with “yes" or "no" answers, or fill in the blanks as indicated. If additional comments are necessary, the information
can be placed on the CHP 454, Area Management Evaluation Supplement. The Supplement should include significant findings,
accomplishments or corrective actions, unresolved items, problems or progress, and the evaluator's overall impressions. This
form can be completed in pen or pencil, and the Supplement can be handwritten if desired.

TYPE OF EVALUATION SUSPENSE D/;TE
Formal Evaluation [] Informal Evaluation
X . DATE
FOLLOW-UP REQUIRED D COI’I’ECﬁOﬂ Report COMMANDER'S REVIEW
Yes [JNo
BY
EVALUATED ACTION REQUIRED CORRECTED
1. COMMAND INVOLVEMENT YES NO )
a. Does the command emphasize importance of proper enforcement tactics to achieve the lowest possible
incidence of injuries incurred by officers? Yes [JNo
(1) Does the commander stress importance of proper enforcement tactics, including use of force? Yes [No
(2) Does the safety record of the command reflect an awareness of proper tactics? Yes [JNo
(3) Do the officers' CHP 100 and CHP 118s, Performance Appraisals, contain comments on officer
safety? Yes []No
b. Are the commander and lieutenants knowledgeable of enforcement tactics, physical methods of arrest,
proper use of force, and the correct use of safety equipment? Yes [1No
(1) Is this knowledge applied properly in critiques of incidents involving officers and sergeants? Yes [INo
(2) Do the captain and lieutenants maintain a minimum level of enforcement skills? Yes [No
(a) Do they attend officer safety training sessions? Yes [JNo

(b) I they are not involved in officer safety, what are the reasons?

EVALUATED ACTION REQUIRED CORRECTED
2. TRAINING AND CERTIFICATION ;
YES NO )
a. Do training records indicate formal training has been received and certified? Yes [dNo

(1) Do records reflect annual certification of traffic officers and sergeants for proficiency in enforcement
tactics, physical methods of arrest, and the proper use of safety equipment (use of force)? Have
certifications been recorded for:

(a) Searching techniques. Flyes [ONo
(J Handcuffing. Yes [JNo
(c) Use of safety equipment. Yes [JNo
R (d) Suspect control. [@Yes [No
o (e) High risk and felony stops. [#lYes [JNo
B () Hostage control. [[Yes [JNo

- (g) Prisoner transportation. [viYes [No _
{h) Radio control head operation. Yes [JNo

Destroy Previous Editions 4535606.pdf
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(2) s the command dedicating enough time toward training? Yes [No
(a) Do training records reflect certifications for officers and sergeants are current? ves [ONo
(b} Is there an established follow-up procedure to assure timely recertification of all officers
and sergeants? Yes [JNo
b. Do Area supervisors review CHP 121s, CHP 121As, pursuit investigations, personnel complaints, and
employ general observations to determine if proper enforcement tactics are being used in the Area? Yes [JNo
(1) Are well-handled incidents recorded for future training purposes? Yes [JNo
(2) Are use of force situations closely reviewed to ascertain if all uniformed personnel understand when,
and what level of force, is justified? Yes [No
(a) Does an examination of CHP 100, CHP 118s, and citizen complaints indicate a through review is
being made? Yes [No
(b) Do Area supervisors notify those officers who are not proficient and ensure refresher training
is made available? Yes [JNo
¢c. s refresher training required prior to certification? OYes No
(1) Are the number of training hours necessary to accomplish certification indicated on the CHP 2707 FYes [ONo
(a) Is any pattern of fraining weakness apparent? [JYes No
(b) Have necessary remedial steps been taken to assure thorough and continuous proficiency in all
categories? Yes [INo
3. Does the command have an adequate number of instructors? Yes [INo
(1) Is instructor proficiency maintained? Yes [JNo
(2) Has an individual been given responsibility for the program? Yes [dNo
(a) Does that individual ensure the quality and level of proficiency is maintained? Yes [INo
(3) Are there adequate and properly maintained facilities and equipment available for officer safety training? CJYes No

(4) What is the quality and quantity of the training being given? The quality of training is good. Mt might be beneficial to have PMA

refresher training mid-year to ensure parishable skills are not Jost. The Area is in need of mats for OST/PMA.

(5) Have the supervisor and his/her alternate received proper training? Yes []JNo
SAFETY E | M N EVALUATED ACTION REQUIRED CORRECTED
_3. QUIPMENT YES YES
a. ls Oleoresin Capsicum (OC) spray (pepper spray) carried by all uniformed personnel, captain and below,
while on duty, in uniform? Yes [INo
(1) s OC spray used when the need is indicated? Are notations made on booking sheets when OC spray
is utilized to subdue a subject? Myes [ONo
(2) When an officer is assaulted and an injury occurs, are the supervisors noting the use/nonuse of oC
spray on the CHP 1217 Yes [No
(3) Are individuals who are exposed to OC spray decontaminated by flushing the affected area with clear
water within 30 minutes? Yes [JNo
Destroy Previous Editions A535606.pd
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(a) Do Area patrol cars carry at least two 500 mil, bottles of saline solution? Yes [ONo
a _ (b) Are officers/sergeants familiar with the decontamination and first-aid procedure? Yes [JNo
b. Are officers/sergeants familiar with the function of their duty holsters? Yes [JNo
B (1) Can officers/sergeants draw and fire their weapon, re-holster and without looking at the holster, fasten
the safety strap with one hand? DYes [ONo
- (2) Can officers and sergeants draw and fire their weapons within one and a half seconds, using one hand? Yes [JNo
o (3) Is there personal confirmation by the testing officer that all weapons are unloaded prior to holster- o
related exercises? Yes [JNo
c—.-;\re officers/sergeants proficient in reloading their weapons? Yes [JNo
d _E officers/sergeants routinely practice with their batons? vyes [JNo
i (1) Do officers/sergeants carry their batons on all enforcement stops? Yes [JNo
(2) Can officers/sergeants successfully demonstrate approved baton techniques? o Yes [ONo
m_e.__Do all uniformed personnel wear body armor? Yes [JNo
o (1) Were required reports submitted to Supply Services Unit, per policy, for any incidents where body
armor was struck by a bullet or other penetrating type instrument? (Jyes [No
(a) If so, did the involved officer receive a complete physical examination? ClYes [INo
f. Are h—olsters, ammunition, magazines, magazine pouches, handcuffs, handcuff case, and OC spray B
projectors inspected in conjunction with the annual performance appraisal? Yes [JNo
- (1)_Do CHP 311 forms indicate compliance? [Yes No
o (2) Were deficiencies cormrected within 30 days of the inspection? [[lYes [1No
N EVALUATED ACTION REQUIRED CORRECTED
4. FIREARMS YES YES
a. Has the requirement for quarterly review of policy regulating discharge of firearms been compiled with? (zlYes [No
B —(1) Do officers thoroughly understand the policy? ZlYes [INo
_ (a)__Do incidents inveolving firearms show proper understanding of the policy? @Yes [ONo
‘ b. Are shoots conducted as required by policy? [Yes No
(1) Have steps been taken to correct training deficiencies? Yes [INo
(2) Are weapons training and maintenance records readily available? Current? Flyes [No
B (3) Do training r_ecords show qualification with all authorized weapons, day/night shoots, etc.? Yes [No
_c_ Does the Area have a range officer? [@Yes [JNo
(1) Has the officer completed Academy training for range officers? Yes [JNo
(2) Does the officer supervise all shoots? Yes [No
(3) Isthe ofﬂc-:er well-organized in his/her training? Yes [ONo
(4) s there a designated alternate to the range officer? Yes [No
(a) Has that officer received Academy training? Yes [JNo
Destroy Previous Editions c4535606.pa
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d. Are range facilities adequate for pistol, rifle, shotgun and night shoots? Yes [No
(1) If not, has alternate training been established and plans developed to obtain adequate facilities? OYes [ONo
o E) Do plans follow instructions for range contract renegotiations? Yes [No
(b) Have future range needs been considered? [¥]Yes ONo
__-e._ Is an effective and efficient inventory process for shotguns, rifles, and ammunition in place? Yes [JNo
o (1) Have shotguns been inventoried as required? @Yes [INo
—(a) Are all shotguns accounted for? Yes [JNo
- (b)y Is maintenancé/cleaning done as required? Yes [dNo
- (c) Are shotguns fired annually to ensure operable condition? Yes [JNo
-_-_(2—)— :av;actical rifles been inventoried as required? o Yes [No
(a) Are all tactical rifles accounted for? B Yes [INo
(b} Is maintenance/cleaning done as required? Yes [JNo
o (c) Is there adequate storage when the weapons are not being carried by on-duty officers? Yes [ONo
o (d) s there an effective method for assignment and control? Yes [JNo
o (3) s there a procedure in place to periodically audit ammunition? Are the following steps in the audit
process taken? Yes [INo
(a) Beginning inventory determined? Yes [JNo
o I(_b_) Has the total amount of ammunition ordered by requisition as well as returned (unused) ammunition
been determined? Yes [No
o (c) Has th—etotal rounds issued per ammunition records been determined? Yes [JNo
- (d) Has a physical inventory of ammunition been taken? Yes [ONo
(e) Has the physical count been compared to the balance on hand according to the inventory record? Yes [INo
o () Have rounds issued per training records been compared to rounds fired per shooting rosters? B (“lyes [JNo -
- (g) Has the mathematical accuracy of the i-nventory records been tested? WYes [No
(h) When ammunition orders are received from Supply Services Unit, is the merchandise inspected,
quantities checked against the packing/shipping documents, exceptions noted, and receipt
acknowledged immediately upon delivery? Dyes [INo
f. Is policy adhered to requiring ﬁrea-rms not to be drawn, loaded, or unloaded except in the clearing tube? WYes [ONo
(1) Does location of the clearing tube(s) provide safety to personnel in or about the office in the event of an
accidental discharge? Yes [INo
g. Are weapons training records maintained as required per policy? Has record reliability been determined
by testing the accuracy of the following recorded information? “lYes [No
N (1) Do the dates recorded on the various records correspond to the actual date training was conducted? [@Yes [ONo
(2) D;raining dates correspond to the activity information on the employee's CHP 415? [©1Yes [JNo
;P 453S (Rev. 6-06) Page 4 of 7 Destroy Previous Editions ¢453s606. pdl
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(3) Do training dates closely correspond to the dates ammunition was issued for training (per inventory
records)? [Z1Yes [JNo
o (4) Was ammunition issued for training (per inventory records) compared with the actual amount expended
(per the shooting roster)? Yes [JNo
(a) Once done, was the disposition of any unused ammunition verified for those training days tested? Yes [INo )
(5) Are records kept updated as training takes place? Yes [JNo
- (6) Is training recorded on the employee's CHP 270 and in ETRS? Yes [No
o (7) s required information recorded in accordance with established guidelines and instructions? Yes [1No
o _(8) Is a roster maintained for each shoot which includes all pertinent information (type of shoot, scores,
date, etc.)? Yes [JNo
- h. s there a procedure in place which ensures the person processing the ammunition requisition is not
involved with the receiving and recording of ammunition inventory? Yes [JNo
) (1) Isa s;n-wilar procedure in place which ensures the person recording weapons training information is not o
involved with handling and recording ammunition? Yes [JNo
- (2) Is access to the ammunition storage and inventory records limited to the ammunition officer and
supervisor or backup employee? Yes [JNo
o i If Area has a resident post (RP), what procedures are used to ensure weapons training of RP officers? N/A
(1) If RP handles ammunition, are proper accountability procedures in place? OYes [ONo
-. ”—j.__Are required inspections conducted in conjunction with the annual CHP 1187 Yes [No
- (1) Is ; second inspection of the primary firearm conducted every six months? Yes [JNo
EVALUATED ACTION REQUIRED CORRECTED
5. PHYSICAL METHODS OF ARREST YES NO
a. Do officers practice weaponless defense? Yes [JNo
o (T) Are officers familiar with the opponent's five weakest points? Yes [No
N (2) Have officers with previous assault injuries thoroughly familiarized themselves with weaponless defense? Yes [JNo
._b-.--Wé;e_demor;strations of the following control techniques by officers observed:
(1) Control holds. - f@lyes [INo B
- (2) Punches. MYes [No o
o (3) Strikes. o o Myes [ONo
(4) .Blocks. WYes [INo
o (5) Defensive kicks. [[Yes [No
o (6) Defenses against grabs. MYes [No
(7) Defenses against weapons. Yes [ONo
o (8) Ground defense and takedowns. [lyes [No
(9) Placing and removing suspects into and from vehicles. [Zlyes [JNo
- Destroy Previous Editions 4535606 pdl
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c. Were observations of praclical handcuffing techniques made? Yes [JNo
(1) Can officers successfully apply handcuffs to a suspect who is standing, kneeling, prone, or
uncooperative? Yes [No
(2) Are all uniformed personnel knowledgeable of departmental policy on handcuffing? Yes [JNo
d. Are all persons subjected to physical arrest searched for offensive weapons? Yes [1No
(1) Has the local jail's experience with CHP arrests been reviewed? [ Yes No
(2) Has a practical demonstration of preliminary frisks and thorough searches been observed? Yes [JNo
(3) Do all officers know guidelines pertaining to searches of the opposite sex as outlined in policy? Yes [INo
EVALUATED ACTION REQUIRED CORRECTED
6. ENFORCEMENT TACTICS YES NO
a. Do sergeants and officers have knowledge of proper procedures which should be followed during each
of the five options of an enforcement stop? ves [JNo
b. Do officers have a constant awareness of their personal safety during enforcement stops and when
apprehending suspected or known criminals? Yes [1No
(1) Were demonstrations of an enforcement stop observed which show the officers’ ability to safely control
the situation at all times regardless of the level of hazard presented? Yes [1No
(a) Is the violator stop effectively made? Yes [ONo
(b) Is the violator completely controlled? Yes [JNo
(c) |s the prisoner properly prepared for transportation? Yes [JNo
c. s there evidence of pre-planning and coordination with allied agencies to prepare beat officers for hostage
situations? Yes [INo
(1) Do officers understand their role is limited to containment of the incident until relieved by the authority
having jurisdiction? Yes [JNo
(2) Are officers aware of the need to maintain fire discipline at all times? Yes [INo
(3) Are officers knowledgeable of their responsibility to detain potential witnesses, control ingress and
egress to the scene, evacuate the area if required, and render necessary medical aid? vlyes [No
(4) Were various officers and supervisors questioned to determine their knowledge of the CHP role in
hostage incidents? Yes [JNo
u TS EVALUATED ACTICN REQUIRED CORRECTED
7. PURSUI YES NO
a. Are all uniformed personnel well-versed in policy regarding the conduct of pursuits? (AdYes [JNo
(1) Number of units? ZlYes [No
(2) When to discontinue? @yes [No
(3) Were pursuit critiques checked to determine if the pursuits comply with enforcement guidelines
listed in policy? Yes [No
(a) Where noncompliance is indicated, were corrective actions taken? MYes [No
b. Does the Area have written guidelines or plans to ensure proper coordination with allied agencies during
pursuits? OYes No
CHP 4535 (Rev. 6-06) Page 60of 7 Des"oy Previous Editions c4533606.pdf
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(1) Are any written agreements on file? [JYes No
(2) s Division involved in the planning process? OYes No
(3) Does the Area have and use & pursuit training guide tailored to the specific needs of the command? O Yes No
EVALUATED ACTION REQUIRED CORRECTED

8. FORCIBLE STOPS YES NO
a. Are Area personnel knowledgeable regarding the policy on forcible stops? Yes [INo
(1) Does the Area follow departmental policy? Yes [JNo
(2) Have forcible stop reports been reviewed for compliance with policy? Yes [INo

(a) If forcible stop policy has not been complied with, has corrective action been taken or training
conducted? OvYes [ONo
EVALUATED ACTION REQUIRED CORRECTED
9. ROADBLOCKS YES NO
a. Has the Area worked with allied agencies to develop plans for establishing roadblocks and deployment
of the hollow spike strip? Yes No
(1) Are strategic points and personnel assignments outlined? O Yes No
(2) Have the officers received instructions on the proper methods of establishing roadblocks? [OYes No
(3) Have interagency training sessions been conducted? (O Yes No
' EVALUATED ACTION REOUIRED CORRECTED -

10. RADIO FAMILIARIZATION YES NO
a. Are officers familiar with all aspects of the radio control head? Yes [JNo
b. Can officers demonstrate how to change the radio from their home Area to another Area/Division? Yes [JNo
c. Can officers efficiently operate all emergency equipment from the radio head? Myes [INo

CHP 4538 (Rev. 6-06) Page 7 of 7 DEStroy Previous Editions cA539606 pdf



Santa Maria Area Management Evaluation
Chapter 17
Page #1

On November 5, 2008, Coastal Division training unit conducted a formal Chapter 17
Management evaluation.

{. COMMAND INVOLVEMENT:

a. The Santa Maria Area command emphasizes the importance of proper
enforcement tactics as a means toward lowering incidences of occupational

injuries.
(3). Arandom check of five officers revealed that the command ensures that at
least one officer safety related comment is included on all monthty CHP

100 forms and CHP 118 evaluations.

2. TRAINING AND CERTIFICATION:

a. The Area’s training records were evaluated and reflected that the required training

for all officers and sergeants has been properly conducted.

(1). Each year, all officers and sergeants are certified in OST/PMA by the 4"
quarter Area training day. If an employee is not present during the required
certification, a make up is scheduled. During this inspection, we
discovered one officer deficient in OST/PMA certification. That officer

was certified at the end of the inspection.

d. The Santa Maria Area currently has three certified OST/PMA instructors. A
supervisor is present at all certification sessions to ensurc quality and quantity of

training.

3. SAFETY EQUIPMENT:

a. All uniformed employees carry the Oleoresin Capsicum (OC) spray while on
duty. Each employee has been provided the necessary follow up training as to
the departmental policy in regards to the discharge of and the reporting of the OC

spray.

e. All uniformed employees wear soft body armor as required by policy. Only one
vest is on the Expiration Report and this was going to be corrected by the training

officer.



Santa Maria Area Management Evaluation
Chapter 17
Page #2

f. During the inspection, it was noted that many officers did not have a current
CHP 311 noted in ETRS per HPM 11.2, 10-1. After a check of personnel files
this was confirmed and it is necessary for the command to immediately address

this discrepancy. Refer to Item #1.

4, FIREARMS:

b. After an examination of the areas Monthly Pistol, Rifle and Shotgun shoots, it
was determined all uniformed personnel were current in their pistol
shoots. Five officers were not current in both rifle and shotgun which needs to

be addressed by the Area. Refer to Item #2.

f. Policy is adhered to in regards to the loading and unloading of firearms utilizing
the clearing tube.

h. The Area follows proper policy and procedure when a supply of ammunition is
received. As well as issuing ammunition for range training. An officer and
Sergeant check the ammunition into the armory when the quarterly order arrives.
Additionally, an officer and a Sergeant complete a quarterly audit of all

ammunition.

5. PHYSICAL METHODS OF ARREST:

a. During the Chapter 17 at the Santa Maria Area Office, Officer H. Mangus
observed the officers perform handcuffing techniques. All techniques were
conducted within departmental standards. Officer Aaron Erickson #15823
demonstrated the Bent Wrist and Standing Search techniques and Officer
Erickson did a good job. Officer Erickson used the wrong hands to restrain the
subject while performing the searching technique. Upon further instruction,
Officer Erickson demonstrated the technique without further assistance.

b. Officer Chenoweth #14449 demonstrated the Preliminary Frisk and Standing
Twist Lock Techniques. Officer Chenoweth did an outstanding job and required

no assistance.

EVALUATION: It is apparent the Santa Maria Area takes PMA/OST seriously
but, the Area should allow mor¢ time for refresher training to focus on the details

and review of policy in regards to this training.
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6. ENFORCEMENT TACTICS:

a. All techniques were conducted within Departmental standards. Officer
Erickson, #15823 completed a Felony stop. Officer Erickson completed a
Felony Kneeling, Officer Erickson put his gun away prior to having the subject
cross his feet and bowing the arm. Upon further instruction, Officer Erickson
demonstrated the technique without assistance Officer Erickson and Officer
Chenoweth did an outstanding job, communicated well and required no
assistance.

7. PURSUITS:

a. All uniformed employees have received required quarterly training regarding
pursuits. All officers questioned, were able to provide proper responses
to the Department’s pursuit policy.

8. RADIO FAMILIARIZATION:

a. Officer Erickson #15823 demonstrated outstanding knowledge of radio control
head usage and was able to change Divisions and Areas in an emergency event.



State of California

Business, Transportation and Housing Agency

Memorandum

Date: December 5, 2008
To: Coastal Division
From: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Santa Maria Area
File No.: 750.12036.9762
Subject: CHAPTER 17 INSPECTION SUMMARY - SANTA MARIA AREA

November 5, 2008, Coastal Division conducted a Chapter 17 formal inspection. The chapter
inspection identified two issues that warranted Area’s attention. The two issues were:

1.

Area was deficient with required pistol, shotgun and rifle qualifying shoots as outlined in
HPM 70.8 Chapter 3-1; and

2. CHP 311 inspections are not being completed as required per HPM 11.2, Chapter 10-1

The two issues were corrected with implementation of the following:

1.

At the conclusion of each range day when the range officer(s) submits the CHP 416
(Monthly Record of Shoots) to a supervisor for verification, he will advise the approving
supervisor which officer(s) did not shoot that day. The supervisor will then check the
Master Schedule to ascertain whether or not that officer(s) will be able to shoot the next
range day. If the officer is working that day, he/she will be required to shoot. If the officer,
however, is off duty, he/she will be scheduled for another day to ensure the monthly shoot
was completed. Area’s regular means of recording required firearm shoots will remain in

effect, but will act as a secondary deterrent.

The CHP 311 will be completed during the officers’ annual performance appraisal process
(CHP 118). Supervisors will access the Employee Training Records System and complete
that required form and save it to Area’s server. Hence, when the CHP 118 is submitted to
the Area Commandcr for approval, he can verify the CHP 311 was completed.

Pl
//’(5;{ A

M. IZ. OLSON, Lieutenant
Commander

Safety, Service, and Security

CHP 51WP (Rev. 11-86) OPI076
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AREA DIVISION MNUMBER

Buellton Coastal 755

EVALUATED BY DATE
Fietn ops. 10/22/2008

+ .4STRUCTIONS: Indicate items reviewed by placing a check in the "Evaluated" box and/or the "Action Required” box. If this
form is used as a Correction Report, the "Correction” box should be initialed and dated as deficiencies are corrected. Answer
individual items with "yes" or "no" answers, or fill in the blanks as indicated. If additional comments are necessary, the information
can be placed on the CHP 454, Area Management Evaluation Supplement. The Supplement should include significant findings,
accomplishments or corrective actions, unresolved items, problems or progress, and the evaluator's overall impressions. This
form can be completed in pen or pencil, and the Supplement can be handwritten if desired.
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TYPE OF EVALUATION SUSPENSE DATE
[¥] Formal Evaluation [ Informal Evaluation
FOLLOW-UP REQUIRED I—_-l Correction Repo rt COMMANDER'S REVIEW DATE
RYes | No
BY
P F EVALUATED ACTION REQUIRED CORRECTED
1. COMMAND INVOLVEMENT
i MeS oo
a. Does the command emphasize importance of proper enforcement tactics to achieve the lowest possible
incidence of injuries incurred by officers? Yes [INo
(1) Does the commander stress importance of proper enforcement tactics, including use of force? Yes [JNo
(2) Does the safety record of the command reflect an awareness of proper tactics? Yes [INo
(3) Do the officers' CHP 100 and CHP 118s, Performance Appraisals, contain comments on officer
safety? Yes [JNo
b. Are the commander and lieutenants knowledgeable of enforcement tactics, physical methods of arrest,
proper use of force, and the correct use of safety equipment? Yes [INo
(\ (1) s this knowledge applied properly in critiques of incidents involving officers and sergeants? Yes [INo
S
b (2) Do the captain and lieutenants maintain a minimum level of enforcement skills? Yes [INo
(a) Do they attend officer safety training sessions? ZlYes [JNo
(b) I[fthey are not involved in officer safety, what are the reasons?
: EVALUATED ACTION REQUIRED CORRECTED
2. TRAINING AND CERTIFICATION (S
i o
a. Do training records indicate formal training has been recsived and certified? Yes [JNo
(1) Do records reflect annual certification of traffic officers and sergeants for proficiency in enforcement
tactics, physical methods of arrest, and the proper use of safety equipment (use of force)? Have
certifications been recorded for:
(a) Searching techniques, Yes [No
(b) Handcuffing. @Yes [ONo
(¢) Use of safety equipment. ¥lYes [No
(d) Suspect control, Yes [INo
(e) High risk and felony stops. Yes [INo
() Hostage control. Yes [JINo
a {g) Prisoner transportation. Yes [JNo
Y
\v) (h) Radio control head operation. Yes [1No
Destroy Previous Editlons c4635608,pdf
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St (2) s the command dedicating enough time toward training? Yes [INo
(a) Do training records reflact certifications for officers and sergeants are current? Yes [INo
(b) Is there an established follow-up procedure to assure timely recertification of all officers
and sergeants? Yes [No
b. Do Area supervisors review CHP 121s, CHP 121As, pursuit investigations, personnel complaints, and
employ general observations to determine if proper enforcement tactics are being used in the Area? Yes [No
(1) Are well-handled incidents recorded for future training purposes? Yes [INo
(2) Are use of force situations closely reviewed to ascertain if all uniformed personnel understand when,
and what leve! of force, is justified? Yes [No
(a) Does an examination of CHP 100, CHP 118s, and citizen complaints indicate a through review is
being made? Yes [JNo
(b) Do Area supervisors notify those officers who are not proficient and ensure refresher training
Is made available? Yes [INo
c. |s refresher training required prior to certification? Yes [INo
(1) Are the number of training hours necessary to accomplish certification indicated on the CHP 2707 Yes [INo
(a) Is any pattern of training weakness apparent? JYes No
{(b) Have necessary remedial steps been taken to assure thorough and continuous proficiency in all
categories? Yes [No
Od. Does the command have an adequate number of instructors? Yes [INo
(1) s instructor proficiency maintained? Yes [INo
(2) Has an individual been given responsibility for the program? Yes [INo
(a) Does that individual ensure the quality and level of proficiency is maintained? Yes [JNo
(3) Are there adequate and properly maintained facilities and equipment available for officer safety training? Yes []No

(4) What is the quality and quantity of the training being given? The quality of training is good. It might be beneficial to have PMA

refresher training mid-year to ensure parishable skills are not lost.

(5) Have the supervisar and histher alternate received proper training? Yes [No
X EVALUATED ACTION REQUIRED CORRECTED
i3, SAFETY EQUIPMENT
a. Is Oleoresin Capsicum (OC) spray (pepper spray) carried by all uniformed personnel, captain and below,
while on duty, in uniform? Yes [INo
(1) s OC spray used when the need is indicated? Are notations made on booking sheets when OC spray
is utilized to subdue a subject? Yes [INo
(2) When an officer is assaulted and an injury occurs, are the supervisors noting the use/nonuse of OC
spray on the CHP 1217 Yes [JNo
(3) Are individuals who are exposed to OC spray decontaminated by flushing the affected area with clear
() water within 30 minutes? Yes [1No
Destroy Previous Editions o4835808.pdf
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s (a) Do Area patrol cars carry at least two 500 mil. bottles of saline solution? Yes [INo
(b) Are officers/sergeants familiar with the decontamination and first-aid procedure? Yes [INo
b. Are officers/sergeants familiar with the function of their duty holsters? Yes [No
(1) Can officers/sergeants draw and fire their weapon, re-holster and without looking at the holster, fasten
the safety strap with one hand? Yes []No
(2) Can officers and sergeants draw and fire their weapons within one and a half seconds, using one hand? Yes [INo
(3) s there personal confirmation by the testing officer that all weapons are unloaded prior to holster-
related exercises? Yes [dNo
c. Are officers/sergeants proficient in reloading their weapons? Yes [No
d. Do officers/sergeants routinely practice with their batons? Yes [JNo
(1) Do officers/sergeants carry their batons on all enforcement stops? Yes [JNo
(2) Can officers/sergeants successfully demonstrate approved baton techniques? Yes [No
e. Do all uniformed personnel wear body armor? RNefen. T TTemn | Yes [INo
(1) Were required reports submitted to Supply Services Unit, per policy, for any incidents where body
armor was struck by a bullet or other penetrating type instrument? “Yes [ONo
(a) If so, did the involved officer receive a complete physical examination? Iﬂ/Yes [ No
f. Are holsters, ammunition, magazines, magazine pouches, handcuffs, handcuff case, and OC spray
Qj projectors inspected in conjunction with the annual performance appraisal? Refen o Trerm 2 [Yes No
(1) Do CHP 311 forms indicate compliance? O Yes No
(2) Were deficiencies corrected within 30 days of the inspection? ]\)\ Q [OYes [INo
4. FIREARMS EVALUATED ACTION REIQUIRED CORRECTED
: _ ; g ' = : \J & \VZE5)
a. Has the requirement for quarterly review of policy regulating discharge of firearms been compiled with? Yes [INo
(1) Do officers thoroughly understand the policy? MYes [INo
(a) Do incidents involving firearms show proper understanding of the policy? Yes [1INo
b. Are shoots conducted as required by policy? Yes [No
(1) Have steps been taken to correct training deficiencies? ,\,:\ A [dYes [INo
(2) Are weapons training and maintenance records readily available? Current? Yes [INo
(3) Do training records show qualification with all authorized weapons, day/night shoots, etc.? Yes [No
c. Does the Area have a range officer? Yes [JNo
(1) Has the officer completed Academy training for range officers? Yes [JNo
(2) Does the officer supervise all shoots? Yes [INo
(3) Is the officer well-organized in his/her training? Yes [No
& ‘) (4) Is there a designated alternate to the range officer? Yes [INo
(a) Has that officer received Academy training? Yes [No
Destroy Previous Editions 04535808, pdf
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()

- -"d. Are range facilities adequate for pistol, rifle, shotgun and night shoots? Yes [No
(1) Ifnot, has alternate training been established and plans developed to obtaln adequate facillties? Yes [INo
(a) Do plans follow instructions for range contract renegotiations? Yes [No
(b) Have future range needs been considered? Yes [ONo
e. Is an effective and efficient invantory process for shotguns, rifles, and ammunition in place? Yes [No
(1) Have shotguns been inventoried as required? Yes [INo
(a) Are all shotguns accounted for? Yes [1No
(b) Is maintenance/cleaning done as required? Yes [No
(¢) Are shotguns fired annually to ensure operable condition? Yes [JNo
(2) Have tactical rifles been inventoried as required? Yes [No
(a) Are all tactical rifles accounted for? Yes [No
(b) s maintenance/cleaning done as required? Yes [JNo
(c) Is there adequate storage when the weapons are not being carried by on-duty officers? OYes [No
(d) Is thers an sffective method for asslgnment and controil? Yes [JNo
(3) Is there a procedure in place to periodically audit ammunition? Are the following steps in the audit
(\ process taken? Yes [INo
s (a) Beginning inventory determined? Yes [No
(b) Has the total amount of ammunition ordered by requisition as well as returned (unused) ammunition
been determined? Yes [No
(c) Has the total rounds issued per ammunition records been determined? Yes [JNo
(d) Has a physical inventory of ammunition been taken? Yes []No
(e) Has the physical count been compared to the balancs on hand according to the inventory record? Yes [INo
(f) Have rounds issued per training records been compared to rounds fired per shooting rosters? Yes [No
(@) Has the mathematical accuracy of the inventory records been tested? Yes [INo
(h) When ammunition orders are received from Supply Services Unit, is the merchandise inspected,
quantities checked against the packing/shipping documents, exceptions noted, and receipt
acknowledged immediately upon delivery? Yes [No
f. Is policy adhered to requiring firearms not to be drawn, loaded, or unloaded except in the clearirig tube? Yes [INo
(1) Does location of the clearing tube(s) provide safety to personnel in or about the office in the event of an
accidental discharge? Yes [No
g. Are weapons training records maintained as required per policy? Has record reliability been determined
by testing the accuracy of the following recorded information? Yes [INo
(1) Do the dates recorded on the various records correspond to the actual date training was conducted? Yes [No
( ™\ (2) Do training dates correspond to the activity information on the employee's CHP 4157 Yes [JNo
J
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g .-'; (3) Do training dates closely correspond to the dates ammunition was issued for training (per inventory
records)? Yes [INo
(4) Was ammunition issued for training (per inventory records) compared with the actual amount expended
(per the shooting roster)? Yes [INo
(a) Once done, was the disposition of any unused ammunition verified for those training days tested? Yes [INo
(5) Are records kept updated as training takes place? Yes [INo
(6) Is training recorded on the employese's CHP 270 and in ETRS? Yes [JNo
(7) Is required information recorded in accordance with established guidelines and instructions? Yes [INo

(8) Is aroster maintained for each shoot which includes all pertinent information (type of shoot, scores,
date, etc.)? Yes [INo

h. s there a procedure in place which ensures the person processing the ammunition requisition is not
involved with the receiving and recording of ammunition inventory? Yes [INo

(1) Is a similar procedure in place which ensures the person recording weapons training information is not
involved with handling and recording ammunition? Yes [INo

(2) Is access to the ammunition storage and inventory records limited to the ammunition officer and
supervisor or backup employee? [FlYes [INo

i. If Area has a resident post (RP), what procedures are used to ensure weapons training of RP officers?

Q (1) IfRP handles ammunition, are proper accountability procedures in place? OYes [INo
j. Are required inspections conducted in conjunction with the annual CHP 1187 Yes [JNo
(1) s a second inspection of the primary firearm conducted every six months? Yes [JNo
} EVALUATED ACTION REQUIRED CORRECTED
‘5. PHYSICAL METHODS OF ARREST
A0 * i ) \/ &5 A
a. Do officers practice weaponless defense? Yes [INo
(1) Are officers familiar with the opponent's five weakest points? _ Yes [JNo

(2) Have officers with previous assault injuries thoroughly familiarized themselves with weaponless defense? Yes [INo

b. Were demonstrations of the following control techniques by officers observed:

(1) Control holds, Yes [INo
(2) Punches. Yes [JNo
(3) Strikes. [[dYes [ONo
(4) Blocks. Yes [JNo
(5) Defensive kicks. Yes [INo
(6) Defenses against grabs. Yes [INo
(7) Defenses against weapons. Yes [No
(j (8) Ground defense and takedowns. Yes [INo
. {(9) Placing and removing suspects into and from vehicles. Yes [JNo
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L c. Were observations of practical handcuffing techniques made? Yes [No
(1) Can officers successfully apply handcuffs to a suspect who is standing, kneeling, prone, or
uncooperative? Yes [No
(2) Are all uniformed personnel knowledgeable of departmental policy on handcuffing? Yes [JNo
d. Are all persons subjected to physical arrest searched for offensive weapons? Yes [JNo
(1) Has the local jail's experience with CHP arrests been reviewed? [JYes No
(2) Has a practical demonstration of preliminary frisks and thorough searches been observed? Yes [No
(3) Do all officers know guidelines pertaining to searches of the opposite sex as outlined in policy? Yes [JNo
.IG ENFORCEMENT TACTICS EVALUATED ACTION REQUIRED CORRECTED
i 1% o
a. Do sergeants and officers have knowledge of proper procedures which should be followed during each
of the five options of an enforcement stop? Yes [INo
b. Do officers have a constant awareness of their personal safety during enforcement stops and when
apprehending suspected or known criminals? Yes [ONo
(1) Were demonstrations of an enforcement stop observed which show the officers' ability to safely control
the situation at all times regardless of the level of hazard presented? Yes [JNo
(a) Is the violator stop effectively made? Yes [1No
. (b) s the violator completely controlled? Yes [JNo
Q (c) Is the prisoner properly prepared for transportation? Yes [No
c. Is there evidence of pre-planning and coordination with allied agencies to prepare beat officers for hostage
situations? Yes [INo
(1) Do officers understand their role is limited to containment of the incident until relieved by the authority
having jurisdiction? Yes [No
(2) Are officers aware of the need to maintain fire discipline at all times? Yes [INo
(3) Are officers knowledgeable of their responsibility to detain potential witnesses, control ingress and
egress to the scene, evacuate the area if required, and render necessary medical aid? Yes [INo
(4) Were various officers and supervisors questioned to determine their knowledge of the CHP role in
hostage incidents? Yes [INo
EVALUATED ACTION REQUIRED CORRECTED
7. PURSUITS L
. - [© N
a. Are all uniformed personnel well-versed in policy regarding the conduct of pursuits? Yes [INo
(1) Number of units? Yes [No
(2) When to discontinue? Yes [JNo
(3) Were pursuit critiques checked to determine if the pursuits comply with enforcement guidelines
listed in policy? Yes [INo
(a) Where noncompliance is indicated, were corrsctive actions taken? AYes [INo
“\ b. Does the Area have written guidelines or plans to ensure proper coordination with allied agencies during
(_, /  pursuits? Yes [JNo
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W (1) Are any written agreements on file? Yes [No
(2) Is Division involved In the planning process? Yes [JNo
(3) Does the Area have and use a pursuit training guide tailored to the specific needs of the command? Yes [No

:8 FORCIBLE STOPS . EVALUATED ACTION REQUIRED CORRECTED

a MES no
a. Are Area personnel knowledgeable regarding the policy on forcible stops? Yes [No
(1) Does the Area follow departmental policy? Yes [No
(2) Have forcible stop reports been reviewed for compliance with policy? Yes [JNo
(a) If forcible stop policy has not been complied with, has corrective action been taken or fraining

conducted? Yes [JNo

{9. ROADBL EVALUATED ACTION REQUIRED CORRECTED

i . OCKS Vs IS
a. Has the Area worked with allied agencies to develop plans for establishing roadblocks and deployment

of the hollow spike strip? Yes [No
(1) Are strategic points and personnel assignments outlined? Yes [JNo
(2) Have the officers received instructions on the proper methods of establishing roadblocks? Yes [JNo
(3) Have interagency training sessions been conducted? Yes [JNo

;10 RADIO FAMILIA EVALUATED ACTION REQUIRED CORRECTED

C- . . F M_ IE:__RFZ_ATION e i : 2] ~xo
# a. Are officers familiar with all aspects of the radio control head? [Yes [JNo
b. Can officers demonstrate how to change the radio from their home Area to another Area/Division? Yes [JNo
¢. Can officers efficiently operate all emergency equipment from the radio head? Yes [INo
W,
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Buellton Area Management Evaluation
Chapter 17

Officer Safety

Page #1

On October 22, 2008, Coastal Division training unit conducted a formal Chapter 17
Management evaluation.

1. COMMAND INVOLVEMENT:

a. The Buellton Area command emphasizes the importance of proper enforcement
tactics as a means toward lowering incidences of occupational injuries.

(3.) A random check of 5 officers revealed that the command ensures that at
least one officer safety related comment is included on all monthly CHP
100 forms and CHP 118 evaluations.

2. TRAINING AND CERTIFICATION:

a. The Area’s training records were evaluated and reflected that the required training
for all officers and sergeants has been properly conducted.

(1). Each year, all officers and sergeants are certified in OST/PMA by the 4t
quarter Area training day. If an employee is not present during the required
certification, a deficiency list is completed and those employees are
scheduled for a make up training day. During this inspection, we
discovered all officers and sergeants were already certified prior to the end
of the year.

c. Refresher training in a scenario format has been provided by the area prior to
OST/PMA certification.

d. The Buellton Area currently has two certified OST/PMA instructors. A supervisor
is present at all certification sessions to ensure quality and quantity of training.
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Buellton Area Management Evaluation
Chapter 17
Officer Safety
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3. SAFETY EQUIPMENT:

a.

All uniformed employees carry the Oleoresin Capsicum (OC) spray while on
duty. Each employee has been provided the necessary follow up training as to
the departmental policy in regards to the discharge of and the reporting of the OC

spray.

All uniformed employees wear soft body armor as required by policy. All vests,
except one showed to be expired, but after speaking with the training officer he

explained most officers had new vests, but the serial numbers and dates had not
been entered into ETRS. Refer to Item #1

During the inspection, it was noted that only three officers had current CHP 311
noted in ETRS per HPM 11.2, 10-1. After a check of personnel files this was
confirmed and it is necessary for the command to immediately address this

discrepancy. Refer to Item #2

4. FIREARMS:

b.

After an examination of the areas Monthly Pistol, Rifle and Shotgun shoots, it
was determined all uniformed personnel were current in their rifle shoots, pistol,

shoots.

The Area has access to one range facility and the Area has an almost 100%
compliance rate of officers attending the range.

Policy is adhered to in regards to the loading and unloading of firearms utili‘zing
the clearing tube.

The Area follows proper policy and procedure when a supply of ammunition is
received. As well as issuing ammunition for range training. An officer and
Sergeant check the ammunition into the armory when the quarterly order arrives.
Additionally, an officer and a Sergeant complete a quarterly audit of all
ammunition. '
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5. PHYSICAL METHODS OF ARREST:

c. During the Chapter 17 at Buellton Area Office, I observed the officers perform
handcuffing techniques. All techniques were conducted within departmental
standards. Off. R. Larson #10805 demonstrated the Twist Lock technique and
Full Search. Officer Larson did an outstanding job and required no
assistance.

EVALUATION: It is apparent the Buellton Area takes PMA/OST seriously and
their officers were well versed in PMA and weaponless defense as outlined in
HPM 70.6
6. ENFORCEMENT TACTICS:
‘ a. All techniques were conducted within Departmental standards. Officers R.
O Larson #15973 and Sgt. Mullen #10805 completed a Felony Car Stop scenario.

They completed a Felony Kneeling Twist Lock and a full search. They did an
outstanding job, communicated well and required no assistance.

7. PURSUITS:

a. All uniformed employees have received required quarterly training regarding
pursuits. All Officers’ questioned, were able to provide proper responses
in regards to the Department’s pursuit policy.
8. RADIO FAMILIARIZATION:

a. Officer J. Nevarez #13564 demonstrated excellent knowledge of radio control
head usage.

O
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AREA DIVISION NUMBER
760 Coastal
EVALUATED BY DATE

Field Operations Unit

September 10, 2008

NSTRUCTIONS: Indicate items reviewed by placing a check in the "Evaluated" box and/or the "Action Required" box. If this
arm is used as a Correction Report, the "Correction" box should be initialed and dated as deficiencies are corrected. Answer
dividual items with "yes" or "no" answers, or fill in the blanks as indicated. If additional comments are necessary, the information
an be placed on the CHP 454, Area Management Evaluation Supplement. The Supplement should include significant findings,
ccomplishments or corrective actions, unresolved items, problems or progress, and the evaluator's overall impressions. This
rm can he completed in pen or pencil, and the Supplement can be handwritten if desired.

(PE O EVALUATION
/] Formal Evaluation

[ Informal Evaluation

SUSPENSE DATE

ILLOW-UP REQUIRED [ Correction Report COMMANDER'S REVIEW DATE
Yes [[JNo
BY
T N NVOLVE EVALUATED ACTION REQUIRED CORRECTED
. COMMAND | MENT VES NO
a. Does the command emphasize importance of proper enforcement tactics to achieve the lowest possible
incidence of injuries incurred by officers? Yes [INo
(1) Does the commander stress importance of proper enforcement tactics, including use of force? Yes [INo
(2) Does the safety record of the command reflect an awareness of proper tactics? Yes [JNo
(3) Do the officers' CHP 100 and CHP 118s, Performance Appraisals, contain comments on officer
safety? Yes [INo
b. Are the commander and lieutenants knowledgeable of enforcement tactics, physical methods of arrest,
proper use of force, and the correct use of safety equipment? Yes [No
(1) Is this knowledge applied properly in critiques of incidents involving officers and sergeants? Yes [INo
(2) Do the captain and lieutenants maintain a minimum level of enforcement skills? Yes [No
(@) Do they attend officer safety training sessions? Yes [INo
(b) If they are not involved in officer safety, what are the reasons?
o EVALUATED ACTION REQUIRED GORRECTED )
TRAINING AND CERTIFICATION e e
o Y-ES YES
a. Do training records indicate formal training has been received and certified? Yes [1No
(1) Do records reflect annual certification of traffic officers and sergeants for proficiency in enforcement
tactics, physical methods of arrest, and the proper use of safety equipment (use of force)? Have
certifications been recorded for:
(&) Searching techniques. Yes [INo
(b) Handcuffing. Yes [INo
(c) Use of safety equipment. Yes [JNo
(d) Suspect control. Yes []No
(e) High risk and felony stops. Yes [INo
() Hostage control. Yes [JNo
{g) Prisoner transportation. Yes []No
Yes [JNo

(h) Radio control head operation,
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(2) s the command dedicating enough time toward training? Yes [JNo
(a) Do training records reflect certifications for officers and sergeants are current? [JYes No
(b) Is there an established follow-up procedure to assure timely recertification of all officers
and sergeants? Yes []No
b. Do Area supervisors review CHP 121s, CHP 121As, pursuit investigations, personnel complaints, and
employ general observations to determine if proper enforcement tactics are being used in the Area? Yes [INo
(1) Are well-handled incidents recorded for future training purposes? Yes [JNo
(2) Are use of force situations closely reviewed to ascertain if all uniformed personnel understand when,
and what level of force, is justified? Yes [JNo
(a) Does an examination of CHP 100, CHP 118s, and citizen complaints indicate a through review is
being made? Yes [JNo
(b) Do Area supervisors notify those officers who are not proficient and ensure refresher training
is made available? [1Yes No
G Is refresher training required prior to centification? Yes [No
(N Are the number of training hours necessary to accomplish certification indicated on the CHP 2707 Yes [INo
(a) Is any pattern of training weakness apparent? Yes [JNo
(b) Have necessary remedial steps been taken to assure thorough and continuous proficiency in all
categorres’7 Yes [JNo
d Does the command have an adequate number of |nstructors’? Yes [JNo
(1) Is instructor proficiency maintained? Yes [JNo
2) Has an rndrvrdual been given responsibility for the program? Yes [INo
(a) Does that individual ensure the quality and level of proficiency is maintained? Yes [No
(3) Are there adequate and properly maintained facilities and equipment available for officer safety training? Yes [INo

(4) What is the quality and quantity of the training being given? The quality and quantity of training is very good. However, a

program needs to be put into place for uniformed personnel who transfer in to the Area to ensure certification is current.

(5) Have the supervisor and his/her alternate received proper training? Yes [JNo
AFETY EQUIPMENT EVALUATED ACTION REQUIRED CORRECTED
: = YES NO
a. Is Oleoresin Capsicum (OC) spray (pepper spray) carried by all uniformed personnel, captain and below,
while on duty, in uniform? Yes [INo
(1) Is OC spray used when the need is indicated? Are notations made on booking sheets when OC spray
is utilized to subdue a subject? Yes [INo
(2) When an officer is assaulted and an injury occurs, are the supervisors noting the use/nonuse of OC
spray on the CHP 1217 [“1Yes [ONo
(3) Are individuals who are exposed to OC spray decontaminated by flushing the affected area with clear
water within 30 minutes? Yes [1No
> 4538 {Rev, 6-08) Page 2 of 7 DEStrOy Previous Editions ¢453s6086.pdf
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(a) Do Area patrol cars carry at least two 500 mil. bottles of saline solution? Yes [No
i (b) Are officers/sergeants familiar with the decontamination and first-aid procedure? Yes [INo
64 Are ofﬂcers/sergear:ts familiar with the function of their duty holsters? Yes [JNo
| (1) Ca; oaars._/sergeants draw and fire their weapon, re-holster and without looking at the holster, fasten
the safety strap with one hand? Yes [INo
(2) "C_Zan officers and sergeants draw and fire their weapons within one and a half seconds, using one hand? Yes [ N_c;
(_:;)hlusdt-l;ere personal confirmation by the testing officer that all weapons are unloaded prior to holster-
related exercises? Yes [JNo
7:. Are officers/sergeants proficient in reloading their weapons? Yes [INo
_d. Do officers/sergeants routinely practice with their batons? Yes [No
(1) Do officers/sergeants carry their batons on all enforcement stops? Yes [JNo
(2) Can officers/sergeants successfully demonstrate approved baton techniques? Yes [INo
é. (50 all u‘n.l-fcljrmed peréo;nel wear body arn;or’; B - Yes [No
) (1) Were required reports submitted to Supply Services Unit, per policy, for any incidents where body
armor was struck by a bullet or other penetrating type instrument? [dyes [No
- (a) If so, did the involved officer receive a complete physical examination? [(JYes [No
f ”A'r‘e Holsters ammunition, magazines, magazine pouches, handcuffs, handcuff case, and OC spray -
projectors inspected in conjunction with the annual performance appraisal? Yes [JNo
(;)_Do CHP 311 forms lnd|c:a_te compliance? Yes [No i
(2)_- \_Nere deficiencies corrected within 30 days of the inspection? [ Yes I:IT\JO
T EVALUATED ACTION REQUIRED CORRECTED
FIREARMS VES YES
-a. Has the requirement for quarterly review of policy regulating discharge of ﬁ_r;rms been-compiled with? Yes [JNo
- (1) Do o;icers thoroughly unde_rs-t-and the policy? Yes [JNo
(a) Do incidents involving firearms show proper understanding of the policy? Yes [No -
b. Are shoots conducted as required by policy? [JYes No
(1) Have steps been taken to correct training deficiencies? Yes [JNo
_ “(2) Are weapons training and maintenance records readily available? Current? Yes [No
o I(3')— Bo_training records show I&ualiﬁcation with all authorized weapons, day/night shoots, etc.? [JYes No
é. lSo-e.; tlhe Area have a range officer? Yes [No
(1_) Has the officer completed Academy training for range officers? Yes []No
'-(2)‘- Does the officer supervise all shoots? Yes [JNo o
- (3) Is the offlcer well-organized in his/her training? Yes [JNo
(4) Is tr;;re a designated alternate to the range officer? . Yes [INo
——-‘*—&Q_Has that officer received Academy training? . [v]Yes [JNo
’;;33 (Rev. 6-06) Page 3 of 7 _ Destroy Previous Editions - c4535606.pdlt
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d. Are range facilities adequate for pistol, rifle, shotgun and night shoots? Yes [No
‘‘‘‘‘‘ (1) If not, has alternate training been established and plans developed to obtain adequate facilities? OYyes [INo
(a) Do plans follow instructions for range contract renegotiations? OYes [dNo
- .(b) _Ha;l\;ze_f_uture range needs been considered? [JYes [No
_-e._ Is an effective and efficient inventory process for shotguns, rifles, and ammunition in place? Yes [OJNo
- (1) Have shotguns been inventoried as required? Yes [JNo
o (a) Areall shotgun;_accounted for? Yes [INo
o _m&b) Is maintenance/cleaning done as required? Yes [JNo
o -(;:) Are shotguns fired annually to ensure operable condition? Yes [JNo
(2) Have tactical rifles been inv;ntoried as required? Yes [JNo
(a) Areall tactlcal rifles accounted for? Yes [No
: -_-(L;_l-s;“r-n—a;r;tue_nance/cleanmg done as required’7 Yes [INo
o (c) Isthere aé;aquate storage when the weapons are not being carried by on-duty officers? Yes [No
o --A—--&~d—)- Is there an effective method for asmgnment and control? Yes [INo
__(3)_ Is tI;re_a_procedure in place to periodically audit ammunition? Are the following steps in the audit
process taken? Yes [INo
- -(;;H!;eginning inventory determined? Yes [JNo
- (b) Has the total amount of amm;;ﬂtion ordered by requisitio—nmajls well as returned (unused) ammunition
been determined? Yes [JNo
N E.(':-)w;i;the total rounds issued per ammunition records been determined? Yes []No
N (d) Has a physical inventory of ammunition been taken? Yes [INo B
m(e)_ Has the physical count been comparea-to the balance on hand according to the inventory record? ves [INo
” (f) H;ve ro;;a_s- issued per training records been compared to rounds fired per shooting rosters? Yes [JNo -
- (g) Has the mathematical accuracy of the inventory records been tested? Yes [No -
. (h) When ammunition orders are received from Supply Services Unit, is the merchandise inspected,
quantities checked against the packing/shipping documents, exceptions noted, and receipt
acknowledged immediately upon delivery? Yes [INo
f. ls”p_c;hcy adhered to requiring firearms not to be drawn, loaded, or unloaded except in the clearing tube? Yes [JNo
- "_(—1)—_Does location of the clearing tube(s) provide safety to personnel in or about the office in the event of an
accidental discharge? Yes [JNo
_;.—Are weapons training record_s maintained as required per policy? Has record reliability been determined N
by testing the accuracy of the following recorded information? Yes [INo
B (;) _Bo the dates recorded on the various records correspond to the actual date training was conducted? Yes [INo
N (2_) D_o training dates correspond to the activity information on the employee's CHP 4157 Yes [No
» 4538 (Rev. 6_06_) Page 4 of 7 i Destroy Previous Editions - 4535606, pdl
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(3) Do training dates closely correspond to the dates ammunition was issued for training (per inventory

records)? Yes [JNo
| (4)L“V\;a_s .;r;mlwunition issued for training (per inventory records) compared with the actual amount expended
(per the shooting roster)? Yes [JNo
- (a; Once done, was the disposition of any unused ammunition verified for those training days tested? Yes [INo
o (5) Are records kept updated as training takes place? Yes [J No_ i
o _(é)_— Is training recorded on the employee's CHP 270 and in ETRS? Yes [JNo
o (7) Is required information recorded in accordance with established guidelines and instructions? Yes [JNo
‘ (8)Is a roster maintained for each shoot which includes all pertinent information (type of shoot, scores, -
date, etc.)? Yes [JNo
h. ”-I'.sTh_ere a procedure in place which ensures the person processing the ammunition requisition is not
involved with the receiving and recording of ammunition inventory? Yes [JNo
o (1) Is a similar procedure in place which ensures the person recording weapons training information is not
involved with handling and recording ammunition? [(JYes No
(2) Is access to the ammunition storage and inventory records limited to the ammunition officer and
supervisor or backup employee? Yes [JNo
|_ If Area has a resident post (RP), what procedures are used to ensure weapons training of RP officers? R
| (“1_)_ If RP handles ammunition, are proper accountability procedures in place? [(dYes [No
j | Are required inspections conducted in conjunctiovn"v;ithlr:the annual CHP 1187 Yes [JNo
| E1)_Is a second inspection of the primary firearm conducted every six months? Yes [INo
N EVALUATED ACTION REQUIRED CORRECTED
PHYSICAL METHODS OF ARREST VES NO
a. Do officers practice weaponless defense? Yes [No
_ (1) Are officers familiar with the opponent's five weakest points? - Yes [JNo
2) H;.\;;-officers with previous ass;ult injuries thoroughly familiarized themselves with weaponiess defense? Yes [JNo i
b. Were demonstrations of the following control techniques by officers observed:
(1) Control holds. o Yes [INo
© (2) Punches. Yes [INo
 (3) Stikes. Yes [INo
M (4)- Blocks. Yes [:I N_o
(5) Defensive kicks. Yes []No
(6) Defenses against grabs. - Yes [INo
_(7) Defenses against weapons, - Yes [JNo N
a -@) Ground defense anc;akedov;ns. - Yes [INo -
.(9) Placing and removing suspects into and from vehicles. - Yes [JNo
Vies (R_ev 6-06) Page 5 of 7 Destroy Previous Editions 04535606 pal
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c. Were observations of practical handcuffing techniques made? Yes [JNo
(1) Can officers successfully apply handcuffs to a suspect who is standing, kneeling, prone, or
uncooperative? Yes [JNo
(2) Are all uniformed personnel knowledgeable of departmental policy on handcuffing? Yes [INo
d. Are all persons subjected to physical arrest searched for offensive weapons? Yes []No
(1) Has the local jail's expenence with CHP arrests been reviewed? Yes [ONo
(2) Has a practical demonstratron of preliminary frisks and thorough searches been observed? Yes [JNo
(3) Do aII officers know guidelines pertaining to searches of the opposite sex as outlined in policy? Yes []No
e EVALUATED ACTION REQUIRED CORRECTED
ENFORCEMENT TACTICS YES NO
a. Do sergeants and officers have knowledge of proper procedures which should be followed during each
of the five optrons of an enforcement stop? Yes [JNo
b. Do offrcers have a constant awareness of their personal safety during enforcement stops and when
apprehending suspected or known criminals? Yes [JNo
(1) Were demonstrations of an enforcement stop observed which show the officers' ability to safely control
the situation at all times regardiess of the level of hazard presented? Yes [No
(a) Is the violator stop effectively made? Yes [JNo
(b) Is the violator completely controlled? Yes [JNo
(c) s the prisoner properly prepared for transportation? Yes [JNo
¢. s there evidence of pre-planning and coordination with allied agencies to prepare beat officers for hostage
situations? Yes [JNo
(1) Do officers understand their role is limited to containment of the incident until relieved by the authority
having jurisdiction? Yes [1No
(2) Are officers aware of the need to marntarn fire dlsmpllne at all times? Yes []No
(3) Are offcers knowledgeable of their responsibility to detain potential witnesses, control ingress and
egress to the scene, evacuate the area if required, and render necessary medical aid? Yes [JNo
(4) Were various officers and supervisors questioned to determine their knowledge of the CHP role in
hostage incidents? Yes [No
B EVALUATED ACTION REQUIRED CORREGTED N
PURSUITS YES NO
a. Are all uniformed personnel well-versed in policy regarding the conduct of pursuits? Yes [dNo
(1) Number of units? Yes [1No
(2) When to discontinue? Yes [INo
(3) Were pursuit critiques checked to determine if the pursuits comply with enforcement guidelines
listed in policy? Yes [INo
(a) Where noncompliance is indicated, were corrective actions taken? Yes [JNo
b. Does the Area have written guidelines or plans to ensure proper coordination with allied agencies during
pursuits? Yes [INo
> 4535 (Rev, 6-06) Page 6 of 7 DeStroy Previous Editions ¢453s606.pdl
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(1) Are any written agreements on file? [Yes No
(2) Is Division involved in the planning process? [JYes No
(3) Does the Area have and use a pursuit training guide tailored to the specific needs of the command? Yes [JNo
T ) EVALUATED ACTION REQUIRED CORRECTED
. FORCIBLE STOPS YES NO
a. Are Area personnel knowledgeable regarding the policy on forcible stops? Yes [JNo
(1) Does the Area follow departmental policy? Yes [JNo
(2) Have forcible stop reports been reviewed for compliance with policy? Yes [JNo
(a) If forcible stop policy has not been complied with, has corrective action been taken or training
conducted? Yes [JNo
M EVALUATED ACTION REQUIRED CORRECTED
. ROADBLOCKS YES NO
a. Has the Area worked with allied agencies to develop plans for establishing roadblocks and deployment
of the hollow spike strip? Yes [JNo
(1) Are strategic points and personnel assignments outlined? Yes [No
(2) Have the officers received instructions on the proper methods of establishing roadblocks? Yes [JNo
(3) Have interagency training sessions been conducted? Yes [INo
9 EVALUATED ACTION REQUIRED CORRECTED T
). RADIO FAMILIARIZATION VES NO
a. Are officers familiar with all aspects of the radio control head? Yes [JNo
b. Can officers demonstrate how to change the radio from their home Area to another Area/Division? Yes []No
c. Can officers efficiently operate all emergency equipment from the radio head? Yes [JNo
P 4538 (Rev. 6-06) Page 7 of 7 DeStroy Previous Editions €453s606.pdf



Santa Barbara Area Management Evaluation
Chapter 17
Officer Safety
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On September 10, 2008, Coastal Division training unit conducted a formal Chapter 17
Management evaluation.

1. COMMAND INVOLVEMENT:

a.

The Santa Barbara Area command emphasizes the importance of proper
enforcement tactics, which are prominently displayed in the office, as a means
toward lowering incidences of occupational injuries. Refer to Item #1.

A random check of 5 officers revealed that the command ensures that at least one
officer safety related comment be included on all monthly CHP 100 forms and
CHP 118 evaluations. This was completed electronically. Therefore, no paper
copies are attached.

2. TRAINING AND CERTIFICATION:

a.

The Area’s training records were evaluated and reflected that the required training
for all officers and sergeants has not been properly conducted. Several deficient
courses had previously been identified by the command and are scheduled for the
4™ quarter. There were also training items which had been completed but were
not properly entered into the ETRS system as required. Refer to Item #2 and
Item #3.

(1). Each year, all officers and sergeants are certified in OST/PMA by the 4t
quarter Area training day. If an employee is not present during the required
certification, a deficiency list is completed and those employees are
scheduled for a make up training day. During this inspection, we
discovered 16 officers and 2 sergeants have been out of certification for
several months. The Area has scheduled OST/PMA certification days prior
to the end of the year. Refer to Item #4,

(2)  Refresher training in a scenario format has been provided by the area
prior to OST/PMA certification.

The Santa Barbara Area currently has three certified OST/PMA instructors. A
supervisor is present at all certification sessions to ensure quality and quantity of
training.

ACTION ITEM:
1. Area to ensure all uniformed employee’s deficient in
OST/PMA certifications are immediately re-certified.
2. Recommend the Area training officer contact Coastal Division
training unit to schedule additional ETRS training.
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3. SAFETY EQUIPMENT:

a.

€.

f.

All uniformed employees carry the Oleoresin Capsicum (OC) spray while on
duty. Each employee has been provided the necessary follow up training as to
the departmental policy in regards to the discharge of and the reporting of the OC

spray.

All uniformed employees wear soft body armor as required by policy. The Area
has made a list of expired vests and is processing vest to become current

During the inspection, it was noted the Area’s personnel have a current CHP 311
on file for each uniformed employee as noted in ETRS per HPM 11.2, 10-1.

4. FIREARMS:

a.

f.

h.

After an examination of the areas Monthly Pistol, Rifle and Shotgun shoots, it
was determined that many of the Officers in the area are not current in their
quarterly rifle or shotgun shoots. Refer to narrative and Item #5.

The Area has access to one range facility at this time which they share with the
Buellton Area. This range facility was not available during the budget crisis.
The area is experiencing minor problems with their officers attending the range.

Policy is adhered to in regards to the loading and unloading of firearms, by
utilizing the clearing tube.

The Area follows proper policy and procedure when a supply of ammunition is
received. A Sergeant and a Range Officer check the ammunition into the armory
when the quarterly order arrives. Additionally, one Sergeant and one Lieutenant
complete a quarterly audit of all ammunition.

Issuing ammunition for range training is provided in HPM 70.8 and Government
Code Section 13403(a)(1) and should be followed. Refer to Item #6.

ACTION ITEM:
1. Area to immediately schedule rifle and shotgun shoots for range
days.
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2. Area to immediately provide proper safeguard of state assets by
establishing a separation of duties between the Range Officer
and person who issues ammunition.

5. PHYSICAL METHODS OF ARREST:

a. During the Chapter 17 at Santa Barbara Area Office, officers were questioned on
weaponless defense. All the officers’ questions were familiar with the five
weakest points.

b. Iobserved officers perform handcuffing techniques. All techniques were
conducted within departmental standards.

Off. R. Brown #18264 demonstrated the Bent Wrist technique and Full Search.
Officer Brown did an outstanding job and required no assistance.

Officer Valenti #13074 demonstrated a Twist Lock technique and a Preliminary
Frisk. He did an outstanding job and required no assistance.

c. Officer C. Carlyle #17603 and Officer Brown #18264 completed a Felony Car
Stop scenario. Officer Carlyle use an approved Felony Kneeling technique (due to
suspect in uniform) to handcuff the subject. Officer Carlyle did an outstanding
job. Partner Officer Brown showed excellent communication, radio operations,
and mussel awareness.

EVALUATION: It is apparent Santa Barbara Area takes PMA/OST seriously
and their officers were well versed in PMA and weaponless defense as outlined in
HPM 70.6

6. ENFORCEMENT TACTICS:

a. During OST/PMA certifications, an Area sergeant observed the officers
practicing handcuffing techniques. All techniques were conducted within
Departmental standards.

7. PURSUITS:
a. All uniformed employees have received required quarterly training regarding

pursuits. All Officers’ questioned, were able to provide proper responses
in regards to the Department’s pursuit policy.
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INSTRUCTIONS: Indicate items reviewed by placing a check in the "Evaluated" box and/or the "Action Required” box. If this
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[] informal Evaluation

SUSPENSE DATE
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Formal Evaluation
FOLLOW-UP REQUIRED [ Correction Rept;t o COMMANDER'S REVIEW DATE
Yes [JNo
BY
y EVALUATED ACTION REQUIRED CORRECTED
1. COMMAND INVOLVEMENT YES NO
a. Does the command emphasize importance of proper enforcement tactics to achieve the lowest possible
incidence of injuries incurred by officers? Yes [INo
(1) Does the commander stress importance of proper enforcement tactics, including use of force? Yes [INo
(2) Does the safety record of the command reflect an awareness of proper tactics? Yes [JNo
(3) Do the officers' CHP 100 and CHP 118s, Performance Appraisals, contain comments on officer
safety? Yes [JNo
b. Are the commander and lieutenants knowledgeable of enforcement tactics, physical methods of arrest,
proper use of force, and the correct use cof safety equipment? Yes [INo
(1) Is this knowledge applied properly in critiques of incidents involving officers and sergeants? Yes [INo
(2) Do the captain and lieutenants maintain a minimum level of enforcement skills? Yes [No
(a) Do they attend officer safety training sessions? Yes [INo
(b) If they are not involved in officer safety, what are the reasons?
2_TRA|N|NG AND CERTIFICATION EVALUATED ACTION REQUIRED CORRECTED
* i ' YES YES
a. Do training records indicate formal training has been received and certified? Yes [INo
(1) Do records reflect annual certification of traffic officers and sergeants for proficiency in enforcement
tactics, physical methods of arrest, and the proper use of safety equipment (use of force)? Have
certifications been recorded for:
(a) Searching technigues. Yes [JNo
(b) Handcuffing. Yes [JNo
(c) Use of safety equipment. Yes [INo
(d) Suspect control. Yes [JNo
{e) High risk and felony stops. Yes [JNo
(f) Hostage control. Yes [INo
(g) Prisoner transportation. Yes [JNo
(h) Radio control head operation. Yes [INo
Destroy F;r_e_wo_us Editions 04-5;606 ol
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(2) Is the command dedicating enough time toward training? Yes [No
(a) Do training records reflect certifications for officers and sergeants are current? [Yes No
(b) Is there an established follow-up procedure to assure timely recertification of all officers
and sergeants? [JYes No
b. Do Area supervisors review CHP 121s, CHP 121As, pursuit investigations, personnel complaints, and
employ general observations to determine if proper enforcement tactics are being used in the Area? Yes [INo
(1) Are well-handled incidents recorded for future training purposes? Yes [INo
(2) Are use of force situations closely reviewed to ascertain if all uniformed personnel understand when,
and what level of force, is justified? Yes [No
(a) Does an examination of CHP 100, CHP 118s, and citizen complaints indicate a through review is
being made? Yes [JNo
(b) Do Area supervisors hotify those officers who are not proficient and ensure refresher training
is made available? Yes [JNo
¢. ls refresher training required prior to certification? Yes [JNo
(1) Are the number of training hours necessary to accomplish certification indicated on the CHP 2707 Yes [INo
(a) Is any pattern of training weakness apparent? Yes [INo
(b} Have necessary remedial steps been taken to assure thorough and continuous proficiency in all
categories? Yes [INo
d. Does the command have an adeguate number of instructors? Yes [JNo
(1) s instructor proficiency maintained? Yes [INo
(2) Has an individual been given responsibility for the program? Yes [No
(a) Does that individual ensure the quality and level of proficiency is maintained? Yes []No
(3) Are there adequate and properly maintained facilities and equipment available for officer safety training? Yes [INo
(4) What is the quality and quantity of the training being given?
(5) Have the supervisor and his/her alternate received proper training? Yes [INo
"" AFETY EQUIPMEN EVALUATED ACTION REQUIRED CORRECTED
3.8 Q T YES NO i
a. Is Oleoresin Capsicum (OC) spray (pepper spray) carried by all uniformed personnel, captain and below,
while on duty, in uniform? Yes [JNo
(1) s OC spray used when the need is indicated? Are notations made on booking sheets when OC spray
is utilized to subdue a subject? Yes [JNo
(2) When an officer is assaulted and an injury occurs, are the supervisors noting the use/nonuse of OC
spray on the CHP 121? Yes [JNo
(3) Are individuals who are exposed to OC spray decontaminated by flushing the affected area with clear
water within 30 minutes? Yes [INo
Destroy Previous Editions o4535606.pdl
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(a) Do Area patrol cars carry at least two 500 mil. bottles of saline solution? Yes [JNo
(b) Are officers/sergeants familiar with the decontamination and first-aid procedure? ) Yes [INo
b. Are officers/sergeants familiar with the function of their duty holsters? Yes [JNo
(1) Can officers/sergeants draw and fire their weapc‘;.r;;-re:holster and without?ooking at the holster, fasten
the safety strap with one hand? Yes [ JNo
(2) Can officers and sergeants draw and fire their weapons within one and a half seconds, u_sing one hand? Yes [JNo
3) Is t-here personal confirmation by the testing officer that all weapons are unloaded prior to holster-
related exercises? Yes [INo
c. Are t-)_fﬁcers/sergean;s proficient in reloading their weapons? Yes [JNo
d. Do officers/sergeants r_outinely practice with their batons? Yes [JNo
- (1) Do officers/sergeants carry their batons on all enforcement stops? Yes [JNo
(2) Can officers/sergeants successfully demonstrate approved baton techniques? Yes [JNo
e. Do all uniformed personnel wear body armor? Yes [JNo
(1) Were required repo_rts.submitted to Supply Servir;s Unit, per policy, for any incidents \;vhere body
armor was struck by a bullet or other penetrating type instrument? [Jyes [INo
o (a) If so, did the involved officer receive a complete physical examination? [OYes [JNo
f.  Are holsters, ammunition, magazines, magazine pouches, handcuffs, handcuff case, and OC spray
projectors inspected in conjunction with the annual performance appraisal? [JYes No
o (1) Do CHP 311 forms indicate compliance? [Yes No
o (2) Were deﬁciencie;-t;orrected within 30 days of the inspection? [JYes [JNo
EVALUATED ACTION REQUIRED CORRECTED
4. FIREARMS JYES VES
a. Has the requirement for quarterly review of policy regulating discharge of firearms been compiled with? Yes [INo
(1) Do officers thoroughly understand the policy? Yes [INo
o (a) Do incidents involving firearms show proper understanding of the policy? Yes [JNo
b. A;e shoots conducted as required by policy? Yes [JNo
(1) Have steps been taken to correct training deficiencies? o Yes [JNo
(2) Are weapons training and maintenance records readily available? Current? Yes [INo
(3) Do training records show gualification with all autho;ze'c; weapons, day/night shoots, etc.? [JYes _ No
c. Does the Area have a range officer? Yes [JNo
(1) Has the officer completed Academy training for range officers? Ye-s- M| N;
(2) Does the officer supervise all shoots? Yes [No
(3) s the officer well-organized in h;s/her training? Yes [JNo
o (4) s there a designated alternate to the range officer? Yes [JNo _
(a) Has that officer received Academy training? S Yes [JNo
N Destroy Previous Editions cA538606.pdl
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d. Are range facilities adequate for pistol, rifle, shotgun and night shoots? Yes [JNo
‘ (1) If not, has alternate training been established and plans developec; to-obtain adequate facilities? Yes []No
(a) Do plans follow instructions for range contract renegotiations? Yes [JNo
(b) Have future range needs been considered? ) Yes [JNo
e. ls an effective and efficient inventory process for shotguns, rifles, and ammunition in place? Yes [1No
(‘1) Have shotguns been inventoried as required? - Yes [No
(a) Are all shotguns accounted for? Yes [JNo
- (b) Is maintenance/clé;ning done as required? - Yes [1No
(c) Are shotguns fired annually to ensure operable co;d_ition? Yes [JNo
B (2) Have tact-ical rifles been inventoried as required? _ Yes [JNo
(a) Are all tactical rifles accounted for? Yes [JNo
(b) Is maintenance/cleaning done as required? Yes [JNo
(c) Is there adequate storage when the weapons are not being carried by on-duty officers? Yes [JNo
o (d) Is there an effective method for assignment and control? Yes [INo
(3) Is there a procedure in place to periodically audit ammunition? Are the following steps in the audit
process taken? Yes [JNo
(a) Beginning inventory determined? ) Yes [JNo
(b) Has the total amount o{a"r;r:munition ordered by requisition as well as returned (unused) ammunition
been determined? Yes [JNo
(c) .Has the total rounds issued per ammunition records been determined? Yes [INo
(d) Has a physical inventory of amr;L-mition been taken? Yes []No N
('e) Has the physical count been compared to the balance on hand according to the inventory record? Yes [JNo
(f) Have rounds iss“ued per training records been compared to rounds fired per sho;ting rosters? Yes [JNo
(g) Has the mathematical accuracy of the inventory records been testea? Yes [INo
(h) When ammt.mition orders are received from Supply Services Unit, is the merchandise inspected,
quantities checked against the packing/shipping documents, exceptions noted, and receipt
acknowledged immediately upon delivery? Yes [JNo
f. Is policy adhered to requiring firearms not to be drawn, ioaded, or_unloaded except in the clearing tube? Yes [JNo
(1) Does location of the clearing tube(s) provide safety to personnel in or about the office in the event of ‘;an - -
accidental discharge? Yes [JNo
—g‘ Are weapons training records maintained as reqL;ired per policy? Has record reliability been determined
by testing the accuracy of the following recorded information? Yes [JNo
(1) Do the dates recorded on the various records correspond- 1o the actual date training was conducted? Yes [JNo
(2) Do training dates correspond to the activity information on the employee's CHP 4157 Yes [JNo
) Destroy Previous Editions o
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(3) Do training dates closely correspond to the dates ammunition was issued for training (per inventory

records)? Yes [INo
(4) Was ammunition issued for training (per inventory records) compared with the actual amount expended
(per the shooting roster)? Yes [JNo
(a) Once done, was the disposition of any unused ammunition verified for those training days tested? Yes [JNo
(5) Are records kept updated as training takes place? Yes []No
(6) s training recorded on the employee's CHP 270 and in ETRS? Yes [ INo
(7) s required information recorded in accordance with established guidelines and instructions? Yes [JNo
(8) s a roster maintained for each shoot which includes all pertinent information (type of shoot, scores,
date, etc.)? Yes [JNo
h. Isthere a procedure in place which ensures the person processing the ammunition requisition is not
involved with the receiving and recording of ammunition inventory? Yes [JNo
(1) Is a similar procedure in place which ensures the person recording weapons training information is not
involved with handling and recording ammunition? Yes [INo
(2) Is access to the ammunition storage and inventory records limited to the ammunition officer and
Yes [INo

supervisor or backup employee?

If Area has a resident post (RP), what procedures are used to ensure weapans training of RP officers? NO RESIDENT POST

i

(1) If RP handles ammunition, are proper accountability procedures in place? [JYes [ONo
j. Are required inspections conducted in conjunction with the annual CHP 1187 Yes [JNo
(1) Is a second inspection of the primary firearm conducted every six months? Yes [INo
5 PHYSICAL METHODS OF ARREST EVALUATED ACTION REQUIRED CORRECTED
' ) YES NO
a. Do officers practice weaponless defense? Yes [JNo
Yes [INo

(1) Are officers familiar with the opponent's five weakest points?

(2) Have officers with previous assault injuries thoroughly familiarized themselves with weaponless defense? Yes [INo

b. Were demonstrations of the following control techniques by officers observed:

(1) Control holds. _ Yes [:—I;\lo
(2) Punches, “ _ - Yes [INo o
(3) Strikes. _ Yes [INo
(4) Blocks. - Yes [JNo
(5) Defensive kicks. | _ Yes [INo N
- (6) Defenses against grabs. _ Yes [ No_ o
(7) Defenses against weapons. Yes [INo
o (8) Ground defense and takedowns. - Yes [INo
(8) Placing and removing suspects into and from vehicles. Yes [INo
- Destroy Previous Editior;sr" c4535606.pdl
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c. Were observations of practical handcuffing techniques made? Yes [INo
(1) Can officers successfully apply handcuffs to a suspect who is standing, kneeling, prone, or
uncooperative? Yes [JNo
(2) Are all uniformed personnel knowledgeable of departmental policy on handcuffing? Yes [JNo
d. Are all persons subjected to physical arrest searched for offensive weapons? Yes [JNo
(1) Has the local jail's experience with CHP arrests been reviewed? Yes [JNo
(2) Has a practical demonstration of preliminary frisks and thorough searches been observed? Yes [JNo
(3) Do all officers know guidelines pertaining to searches of the opposite sex as outlined in poticy? Yes [JNo
EVALUATED ACTION REQUIRED CORRECTED
6. ENFORCEMENT TACTICS YES NO i
a. Do sergeants and officers have knowledge of proper procedures which should be followed during each
of the five options of an enforcement stop? Yes [JNo
b. Do officers have a constant awareness of their personal safety during enforcement stops and when
apprehending suspected or known criminals? Yes [INo
(1) Were demonstrations of an enforcement stop observed which show the officers’ ability to safely control
the situation at all times regardless of the level of hazard presented? Yes [No
(a) Is the violator stop effectively made? Yes [1No
(b) s the violator completely controlled? Yes [JNo
(c) Is the prisoner properly prepared for transportation? Yes [INo
c. Isthere evidence of pre-planning and coordination with allied agencies to prepare beat officers for hostage
situations? Yes [JNo
(1) Do officers understand their role is limited to containment of the incident until relieved by the authority
having jurisdiction? Yes [JNo
(2) Are officers aware of the need to maintain fire discipline at all times? Yes [JNo
(3) Are officers knowledgeable of their responsibility to detain potential witnesses, control ingress and
egress to the scene, evacuate the area if required, and render necessary medical aid? Yes [INo
(4) Were various officers and supervisors questioned to determine their knowledge of the CHP role in
hostage incidents? Yes [JNo
7. PURSUITS EVALUATED ACTION REQUIRED CORRECTED
' YES NO -
a. Are all uniformed personnel well-versed in policy regarding the conduct of pursuits? Yes [JNo
(1) Number of units? Yes [JNo
(2) When to discontinue? Yes [INo
(3) Were pursuit critiques checked to determine if the pursuits comply with enforcement guidelines
listed in policy? Yes [1No
(a) Where noncompliance is indicated, were corrective actions taken? Yes [JNo
b. Does the Area have written guidelines or plans to ensure proper coordination with allied agencies during
pursuits? [JYes No
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(1) Are any written agreements on file? [JYes No
(2) s Division involved in the planning process? Yes [JNo
(3) Does the Area have and use a pursuit training guide tailored to the specific needs of the command? Yes [JNo
EVALUATED ACTION REQUIRED CORRECTED
8. FORCIBLE STOPS YES NO
a. Are Area personnel knowledgeable regarding the policy on forcible stops? Yes [JNo
(1) Does the Area follow departmental policy? Yes []No
(2) Have forcible stop reports been reviewed for compliance with policy? Yes [No
(a) If forcible stop policy has not been complied with, has corrective action been taken or training
conducted? Yes [JNo
BLOCK EVALUATED AGTION REQUIRED CORRECTED
9. ROADBLOCKS YES NO
a. Has the Area worked with allied agencies to develop plans for establishing roadblocks and deployment
of the hollow spike strip? Yes [1No
(1) Are strategic points and personnel assignments outlined? Yes [JNo
(2) Have the officers received instructions on the proper methods of establishing roadblocks? Yes [JNo
(3) Have interagency training sessions been conducted? Yes [JNo
‘9. RADIO FAMILIARIZATION EVALUATED ACTION REQUIRED CORRECTED
’ YES NO
a. Are officers familiar with all aspects of the radio control head? Yes [JNo
b. Can officers demonstrate how to change the radio from their home Area to another Area/Division? Yes [JNo
c. Can officers efficiently operate all emergency equipment from the radio head? Yes [JNo
Destroy Previous Editions o4536606.pdf
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Ventura Area Management Evaluation

Chapter 17
Officer Safety
Page #1

On July 30, 2008, Coastal Division training unit conducted a formal Chapter 17
Management evaluation.

1. COMMAND INVOLVEMENT:

a. The Ventura Area command emphasizes the importance of proper enforcement
tactics as a means toward lowering incidences of occupational injuries.
A random check of 5 officers revealed that the command ensures that at least one
officer safety related comment be included on all monthly CHP 100 forms and

CHP 118 evaluations.

2. TRAINING AND CERTIFICATION:

The Area’s training records were evaluated and reflected that the required training

a.
for all officers and sergeants has been properly conducted.

(1). Each year, all officers and sergeants are certified in OST/PMA by the 4t
quarter Area training day. If an employee is not present during the required
certification, a deficiency list is completed and those employees are
scheduled for a make up training day. During this inspection, we
discovered only one sergeant had not been certified at this point. The Area
has the remaining Officers and Sergeants scheduled to be certified prior to

the end of the year. Refer to Item #1

b. Though most of the employees’ of this command were certified and recorded in
accordance with departmental policy, there is no system in place for employees
who missed training to document training once complete.

Refresher training in a scenario format has been provided by the area prior to
OST/PMA certification.

C.

d. The Ventura Area currently has eleven certified OST/PMA instructors. A
supervisor is present at all certification sessions to ensure quality and quantity of

training.
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3. SAFETY EQUIPMENT:

a.

€.

All uniformed employees carry the Oleoresin Capsicum (OC) spray while on
duty. Each employee has been provided the necessary follow up training as to
the departmental policy in regards to the discharge of and the reporting of the OC

spray.

All uniformed employees wear soft body armor as required by policy. The Area
has made a list of expired vests and is processing vest to become current

During the inspection, it was noted that several of officers did not have a current
CHP 311 noted in ETRS per HPM 11.2, 10-1. Refer to Item #2

4. FIREARMS:

d.

h,

After an examination of the areas Monthly Pistol, Rifle and Shotgun shoots, it
was determined that many of the Officers in the area are not current in their rifle
shoots. Some of the Officers are also deficient in their quarterly shotgun shoots.

Refer to narrative and Item #3

The Area has access to one range facility at this time which they share with the
Moorpark Area and the Conejo Inspection Facility. The area is experiencing
minor problems with their officers attending the range.

Policy is adhered to in regards to the loading and unloading of firearms utilizing
the clearing tube.

The Area follows proper policy and procedure when a supply of ammunition is
received. As well as issuing ammunition for range training. A Sergeant and a
Lieutenant check the ammunition into the armory when the quarterly order
arrives. Additionally, one Sergeant and one Lieutenant complete a quarterly

audit of all ammunition,
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5. PHYSICAL METHODS OF ARREST:

a. During the Chapter 17 at Ventura Area Office, officers were questioned on
weaponless defense. All the officers questions were familiar with the five

weakest points.

b. Iobserved officers perform handcuffing techniques. All techniques were
conducted within departmental standards.

Off. Sobyra #18988 demonstrated the Bent Wrist technique and Full Search.
Officer Sobyra did an outstanding job and required no assistance.

Officer Gonzales #14736 demonstrated the Twist Lock technique and Preliminary
Frisk. He did an outstanding job and required no assistance.

c¢. Officer Holguin #18963 and Officer Meador #15739 completed a Felony Car Stop
scenario, Officer Holguin use an approved Felony Kneeling technique (due to
suspect in uniform) to handcuff the subject. Officer Holguin did an outstanding
job. Partner Officer Meador showed excellent communication and radio

operations.

EVALUATION: It is apparent Ventura Area takes PMA/OST seriously and their
officers were well versed in PMA and weaponless defense as outlined in HPM

70.6

6. ENFORCEMENT TACTICS:

a. During OST/PMA certifications, an Area sergeant observed the officers
practicing handcuffing techniques. All techniques were conducted within

Departmental standards.

7. PURSUITS:

a. All uniformed employees have received required quarterly training regarding
pursuits. All Officers’ questioned, were able to provide proper responses
in regards to the Department’s pursuit policy.
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YPE OF EVALUATION SUSPENSE DATE
7] Formal Evaluation [] Informal Evaluation
JtLOW-UP REQUIRED O Correction Report COMMANDER'S REVIEW DATE
Yes [JNo
BY
- EVALUATED ACTION REQUIRED CORRECTED
. COMMAND INVOLVEMENT YES NO
a. Does the command emphasize importance of proper enforcement tactics to achieve the lowest possible
incidence of injuries incurred by officers? Yes [JNo
(1) Does the commander stress importance of proper enforcement tactics, including use of force? Yes [1No
(2) Does the safety record of the command reflect an awareness of proper tactics? Yes [JNo
(3) Do the officers’ CHP 100 and CHP 118s, Performance Appraisals, contain comments on officer
safety? Yes [JNo
b. Are the commander and lieutenants knowledgeable of enforcement tactics, physical methods of arrest,
proper use of force, and the correct use of safety equipment? Yes [JNo
(1) Is this knowledge applied properly in critiques of incidents involving officers and sergeants? Yes [INo
(2) Do the captain and lieutenants maintain a minimum level of enforcement skills? Yes [JNo
(a) Do they attend officer safety training sessions? Yes [JNo
(b) If they are not involved in officer safety, what are the reasons?
o EVALUATED ACTION REQUIRED CORRECTED
TRAINING AND CERTIFICATION S g
YES YES -
a. Do training records indicate formal training has been received and certified? [Jvyes No
(1) Do records reflect annual certification of traffic officers and sergeants for proficiency in enforcement
tactics, physical methods of arrest, and the proper use of safety equipment (use of force)? Have
certifications been recorded for:
(a) Searching technigues. Yes [INo
(b) Handcuffing. Yes [INo
(c) Use of safety equipment. Yes [INo
(d) Suspect control. Yes [JNo
{(e) High risk and felony stops. Yes [INo
(f) Hostage control. Yes [1No
(g) Prisoner transportation. Yes [JNo
(h) Radio control head operation. Yes [JNo
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(2) Is the command dedicating enough time toward training? Yes [JNo

(a) Do training records reflect certifications for officers and sergeants are current? [ Yes No

(b) Is there an established follow-up procedure to assure timely recertification of all officers

and sergeants? Yes [INo
b. Do Area supervisors review CHP 121s, CHP 121As, pursuit investigations, personnel complaints, and
employ general observations to determine if proper enforcement tactics are being used in the Area? Yes [No
(1) Are well-handled incidents recorded for future training purposes? Yes [INo
(2) Are use of force situations closely reviewed to ascertain if all uniformed personnel understand when,
and what level of force, is justified? Yes [JNo
(a) Does an examination of CHP 100, CHP 118s, and citizen complaints indicate a through review is
being made? Yes [JNo
(b) Do Area supervisors notify those officers who are not proficient and ensure refresher training
is made available? Yes [JNo
c. lIs refresher training required prior to certification? Yes []No
(1) Are the number of training hours necessary to accomplish certification indicated on the CHP 2707 Yes [JNo
(a) ls any pattern of training weakness apparent? [JYes No
(b) Have necessary remedial steps been taken to assure thorough and continuous proficiency in all
categories? Yes [INo
d. Does the command have an adequate number of instructors? Yes [JNo
(1) Is instructor proficiency maintained? Yes [No
(2) Has an individual been given responsibility for the program? Yes [INo
(a) Does thatindividual ensure the quality and level of proficiency is maintained? Yes []No
(3) Are there adequate and properly maintained facilities and equipment available for officer safety training? Yes [JNo

(4) What is the quality and quantity of the training being given? THE MOORPARK AREA ENSURES DEPARTMENTAL POLICY

[S ADHERED TO WITH REGARDS TO THE QUALITY OF TRAINING RECEIVED.

(5) Have the supervisor and his/her alternate received proper training? Yes []No

EVALUATED ACTION REQUIRED CORRECTED

SAFETY EQUIPMENT YES YES

a. Is Oleoresin Capsicum (OC) spray (pepper spray) carried by all uniformed personnel, captain and below,
while on duty, in uniform? Yes [No
(1) 1s OC spray used when the need is indicated? Are notations made on booking sheets when OC spray
is utilized to subdue a subject? Yes [JNo
(2) When an officer is assaulted and an injury occurs, are the supervisors noting the use/nonuse of OC
spray on the CHP 121? Yes []No
(3) Are individuals who are exposed to OC spray decontaminated by flushing the affected area with clear
water within 30 minutes? Yes [No
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(a) Do Area patrol cars carry at least two 500 mil. bottles of saline solution? Yes [No
_“(_b) Are officers/sergeants familiar with the decontamination and first-aid procedure? Yes Ii] No
b A:re eff‘cers/sergeants familiar with the function of their duty holsters? Yes [INo o
- (1) Can ofﬁcers/sergeants draw and fire their weapon, re-holster and without looking at the holster, fasten -
the safety strap with one hand? Yes [JNo
(:'2")"_‘E3ven o_fﬁ;and sergeants draw and fire their weapons within one and a half seconds, using one hand? Yes [JNo
_ (3)_ Is‘t;e;e per_sonal confirmation by the testing officer that all weapons are unloaded prior to holster-
related exercises? Yes [JNo
_c, II;\I;e‘eﬁcers/sergeants proficient in reloading their weapons? Yes [No
d Bo officers/selrgeants routinely practice with their batons? o Yes [No
------ (1)- Do officers/sergeants carry their batons on all enforcement stops? Yes [No
(2-)_Cz.a'n_c:ff_c;.:/;ergeants successfully ee'monstrate approved baton techniques? Yes [No
é', Do all uniformed personnel wezbody armor? _ Yes [1INo
B (1) Were required reports submitted to Supply Services Unit, per policy, for any incidents where body )
armor was struck by a bullet or other penetrating type instrument? Yes [INo
(a) If so, did the involved officer receive a complete physical examination? Yes [No
f -Are holsters, ammunition, mal_gazines, magazine pouches, handcuffs, handcuff case, and OC spray
projectors inspected in conjunction with the annual performance appraisal? [Yes No
- “(1;_ l_)o CHP 311 forms indicate compliance? Yes [JNo
(_2) We.re deficiencies corrected within 30 days of the inspection? Yes [JNo
- - EVALUATED ACTION REQUIRED CORRECTED
FIREARMS YES VES
a. Ili_;s——the requirement for quarterly review of policy regulating discharge of firearms been compiled with? Yes [INo )
(1) Do officers thoroughly understand the pollcy’? Yes [JNo
B (a) Do incidents involving firearms show proper understanding of the pollcy'7 Yes [INo B
_b A:re_ shoote:c:r;iuc-:ted as required by policy? Yes No
('-I")_— ;;\;e_eteps been taken to correct training deficiencies? Yes []No o
- (2)_Are weapons training and maintenance records readily available? Current? B Yes []No
o (3) Do training records shov; qualification with all authorized weapons, day/night shoots, etc.? Yes [No
{;. Does the Area have a range officer? Yes []No o
- (1-)“ He-s_tiw_e_ off_cer completed Academy training for range officers? Yes [JNo
; (2) Does the officer supervise all shoots? Yes [INo o
- (3) Ts"tﬂr:a_effcer well-organized in his/her training? Yes [JNo -
(4) Is there a deegnated alternate to the range officer? Yes [JNo
-(a) Has that officer received Academy training? o Yes [JNo
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d Are range facilities adequate for pistol, rifle, shotgun and night shoots? Yes [JNo
B (1) If not, has alternate training been established and plans developed to obtain adequate facilities? CYes [ONo
- (a) Do plan;follow instructions for range contract renegotiations? Yes [INo
(b) Have future range needs been considered? []Yes No
e -I;a_n eff_ect|ve and efficient inventory process for shotguns, rifles, and ammunition in place? Yes [JNo
- (1-)_;1;@ shotguns been inventoried as required? Yes [INo
(a) Areall s;otguns accounted for? Yes [JNo
- -_-_.&b.)wls maintenance/cleaning done as required? Yes [JNo
o (<_:) Are shotguns fired annually to ensure operable condition? Yes [JNo
__(_2) Have tactical rifles been inventoried as required? Yes _Ii No
o (a) Are all tactical rifles accounted for? Yes [JNo
-_(t;)” Is %amtenancelcleamng done as required? Yes [JNo
- (c) Is -there adequate storage when the weapons are not being carried by on-duty officers? Yes [JNo
o (d) s there an effective method for assignment and control? Yes [JNo
_(-ST)_IS there a procedure in place to periodically audit ammunition? Are the following steps in the audit o
process taken? Yes [INo
{(a) Beginning inv.(;ntory determined? Yes [JNo
(b) Has the total amount of ammunition ordered by requisition as well as returned (unused) ammunition -
been determined? Yes [JNo
- (c; —Qas_t‘he total rounds issued per ammunition records been determlned’? -\I(;s D-IE o
- (d) Has a physical mventor;/ _o_f.ammunmon been taken? Yes [JNo
B (e) - Has the physmal count been compared to the balance on hand according to the inventory record? Yes [JNo
_(f) Have rounds issued per training records been compared to rounds fired per shooting rosters? Yes II[:I No
(g) H;--;\e mathematical accuracy of the inventory records been tested? Yes [INo
“_(h) When ammunition orders are received from Supply Services Unit, is the merchandise inspected,
quantities checked against the packing/shipping documents, exceptions noted, and receipt
acknowledged immediately upon delivery? Yes [JINo
; Ié policy adhered to requiring firearms not to be drawn, loaded, or unloaded except in the clearing tube? Yes [JNo
o (1) Does location of the clearing tube(s) provide safety to personnel in or about the office in the event of an
accidental discharge? Yes [JNo
g-. -;re weapons train_ing records maintained as required per policy? Has record reliability been determined
by testing the accuracy of the following recorded information? Yes [JNo
(1)_ Do tr;e_dates recorded on the various records correspond to the actual date training was conducted? Yes [JNo -
"_(2) Do training dates correspond to_the activity information on the employee's CHP 4157 Yes [JNo
> 4538 (Rev. 6-06) Page 4 of 7 Destroy Previous Editions c4535606,pl
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(3) Do training dates closely correspond to the dates ammunition was issued for training (per inventory

records)? Yes [JNo
o _(4) Was ammunition issued for training (per inventory records) compared with the actual amount expended |
(per the shooting roster)? Yes [No
(a) Once done, was the disposition of any unused ammunition verified for those training days tested? Yes []No
(55 P_\rErecords kept updated as training takes place? Yes [No
------ (6_) Is training recorded on the employee's CHP 270 and in ETRS? Yes [No B
(_7)_ _Is‘r_equired information recorded in accordance with established guidelines and instructions? Yes [1No
------ (8) Is aroster maintained for each shoot which includes all pertinent information (type of shoot, scores,
date, etc.)? Yes [JNo
h' ielt‘l";ere a procedure i;w place which ensures the person processing the ammunition requisition is not
involved with the receiving and recording of ammunition inventory? Yes [INo
(1)- Is e—s.;;r;lle_r-procedure in place which ensures the person recording weapons training information is not
involved with handling and recording ammunition? Yes [JNo
(;)_'Is access to the ammunition storage and inventory records limited to the ammunition officer and
supervisor or backup employee? Yes [No
_| ‘lf_/;r; has a resident post (RP), what procedures are used to ensure weapons training of RP officers?
) (1)_ Il.f_RP handles ammunition, are proper accountability procedures in place? [OYes [No
). Are ;ee;;r_ed inspections conducted in conjunction with the annual CHP 1187 Yes [JNo
- (1) Is a secon-d_.lnspectlon of the primary firearm conducted every six months? Yes []No
L EVALUATED ACTION REQUIRED CORRECTED B
PHYSICAL METHODS OF ARREST VES NO
e. Do officers practice weaponless defense? Yes []No
o (1) Are officers familiar with the opponent's five weakest points? Yes [INo
- (2) Have officers with previous assault injuries thoroughly familiarized themselves with weaponless defense? Yes [INo
b. Werle' &emon"s?rations of the following control techniques by officers observed: i
------- ) Contrc;l-_holds. Yes []No )
_._(2) Punches. Yes [INo
.(3)_ Strikes. Yes [JNo
“ (4) Blocks. Yes [JNo
(5) Defensive kicks, Yes [INo o
a (6) Defenses against grabs. Yes [INo
(7) Defenses against weapons. Yes []No
. (8) Ground defense and takedowns. Yes [JNo
B .(s_?)_P-lacing and removing suspects into and from vehicles. Yes [JNo
-:1-533 (Rev s;ee) Page 5 of 7 Destroy Previous Editions 4535606 pl
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c. Were observations of practical handcuffing techniques made? Yes [JNo
(1) Can officers successfully apply handcuffs to a suspect who is standing, kneeling, prone, or
uncooperative? Yes [No
(2) Are all uniformed personnel knowledgeable of departmental policy on handcuffing? Yes [ JNo
d. Are all persons subjected to physical arrest searched for offensive weapons? Yes [No
(1) Has the local jail's experience with CHP arrests been reviewed? Yes [JNo
(2) Has a practical demonstration of preliminary frisks and thorough searches been observed? Yes []No
(3) Do all officers know guidelines pertaining to searches of the opposite sex as outlined in policy? Yes [No
e EVALUATED ACTION REQUIRED CORRECTED
ENFORCEMENT TACTICS YES NO
a. Do sergeants and officers have knowledge of proper procedures which should be followed during each
of the five options of an enforcement stop? Yes [INo
b. Do officers have a constant awareness of their personal safety during enforcement stops and when
apprehending suspected or known criminals? Yes [JNo
(1) Were demonstrations of an enforcement stop observed which show the officers' ability to safely control
the situation at all times regardless of the level of hazard presented? Yes [INo
(a) s the violator stop effectively made? Yes [JNo
(b) Is the violator completely controiled? Yes [JNo
(c) s the prisoner properly prepared for transportation? Yes [No
c. Is there evidence of pre-planning and coordination with allied agencies to prepare beat officers for hostage
situations? Yes [JNo
(1) Do officers understand their role is limited to containment of the incident until relieved by the authority
having jurisdiction? Yes [JNo
(2) Are officers aware of the need to maintain fire discipline at all times? Yes []No
(3) Are officers knowledgeable of their responsibility to detain potential witnesses, control ingress and
egress to the scene, evacuate the area if required, and render necessary medical aid? Yes [JNo
(4) Were various officers and supervisors questioned to determine their knowledge of the CHP role in
hostage incidents? Yes [JNo
PURSUITS EVALUATED ACTION REQUIRED CORRECTED
- YES NO
a. Are all uniformed personnel well-versed in policy regarding the conduct of pursuits? Yes [JNo
(1) Number of units? Yes [No
(2) When to discontinue? Yes [No
(3) Were pursuit critiques checked to determine if the pursuits comply with enforcement guidelines
listed in policy? Yes [JNo
(@) Where noncompliance is indicated, were corrective actions taken? Yes [1No
b. Does the Area have written guidelines or plans to ensure proper coordination with allied agencies during
pursuits? Yes [JNo
> 453S (Rev. 6-06) Page 6 of 7 DeStroy Previous Editions ¢4535606.pdi
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(1) Are any written agreements on file? Yes No
(2) s Division involved in the planning process? vYes No
(3) Does the Area have and use a pursuit training guide tailored to the specific needs of the command? Yes [JNo
- EVALUATED ACTION REQUIRED CORRECTED T
: FORCIBLE STOPS YES NO
a. Are Area personnel knowledgeable regarding the policy on forcible stops? Yes [No
(1) Does the Area follow departmental policy? Yes [JNo
(2) Have forcible stop reports been reviewed for compliance with policy? Yes [INo
(a) If forcible stop policy has not been complied with, has corrective action been taken or training
conducted? Yes [INo
--------- EVALUATED ACTION REQUIRED CORRECTED
. ROADBLOCKS YES NO B
a. Has the Area worked with allied agencies to develop plans for establishing roadblocks and deployment
of the hollow spike strip? Yes [No
(1) Are strategic points and personnel assignments outlined? Yes [No
(2) Have the officers received instructions on the proper methods of establishing roadblocks? Yes [JNo
(3) Have interagency training sessions been conducted? Yes [INo
EVALUATED ACTION REQUIRED CORRECTED
J. RADIO FAMILIARIZATION YES NO
a. Are officers familiar with all aspects of the radio control head? Yes [1No
b. Can officers demonstrate how to change the radio from their home Area to another Area/Division? Yes [No
Yes [INo

c. Can officers efficiently operate all emergency equipment from the radio head?
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On October 28, 2008, Coastal Division training unit conducted a formal Chapter 17
Management evaluation.

1. COMMAND INVOLVEMENT:

a. The Moorpark Area command emphasizes the importance of proper enforcement
tactics as a means toward lowering incidences of occupational injuries. This was
evidenced by the fact that the command stresses the importance of road patrol.

(3.) A random check of officers revealed that the command ensures that at
least one officer safety related comment is included on all monthly CHP
100 forms and CHP 118 evaluations.

2. TRAINING AND CERTIFICATION:

a. The Area’s training records were evaluated and reflected that the required training
for all officers and sergeants has been properly conducted.

(1). Each year, all officers and sergeants are certified in OST/PMA by the 4™
quarter Area training day. If an employee is not present during the required
certification, a make up is scheduled. During this inspection, we
discovered 10 officers and 1 sergeant were deficient in their PMA
Certification. There was no plan in place at the time of the inspection to
correct this issue. Refer to item #1

c. Refresher training in a scenario format has been provided by the area prior to
OST/PMA certification.

d. The Moorpark Area currently has two certified OST/PMA instructor. A supervisor
is present at all certification sessions to ensure quality and quantity of training.



Moorpark Area Management Evaluation
Chapter 17
Officer Safety

Page #2

3. SAFETY EQUIPMENT:

a.

€.

All uniformed employees carry the Oleoresin Capsicum (OC) spray while on
duty. Each employee has been provided the necessary follow up training as to
the departmental policy in regards to the discharge of and the reporting of the OC

spray.

All uniformed employees wear soft body armor as required by policy. 22 vests
are documented on the Expiration Report. After speaking with the training
officer he explained most officers had new vests, but the serial numbers and
dates had not been entered into ETRS. This was something that needed to be
corrected by the Area. Refer to Item #2.

During the inspection, it was noted that none of the officers had current CHP 311
noted in ETRS per HPM 11.2, 10-1. After a check of personnel files this was
confirmed and it is necessary for the command to immediately address this
discrepancy. Refer to Item #3.

4. FIREARMS:

b.

After an examination of the areas Monthly Pistol, Rifle and Shotgun shoots, it
was determined several uniformed personnel were not current in their pistol, rifle
and shotgun shoots. It was noted that the majority of the area was able to stay
current or within a couple of shoots away from staying current. However, six
people, including one Sergeant were “Critically” deficient; it is recommended the
area address this immediately. Refer to Item #4.

The Area has access to one range facility and there is not current plans in place
to obtain a new range contract elsewhere.

Policy is adhered to in regards to the loading and unloading of firearms utilizing
the clearing tube.

The Area follows proper policy and procedure when a supply of ammunition is
received. As well as issuing ammunition for range training. An officer and
Sergeant check the ammunition into the armory when the quarterly order arrives.
Additionally, an officer and a Sergeant complete a quarterly audit of all
ammunition.
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8.

5. PHYSICAL METHODS OF ARREST:

a. During the Chapter 17 at the Moorpark Area Office, Officer H. Mangus observed
the officers perform handcuffing techniques. All techniques were conducted
within departmental standards. Officer Goral #17627 demonstrated the Felony
Prone and Standing Search techniques and Officer Goral did an outstanding job

and required no assistance.
b. Officer Flores #18576 demonstrated the Preliminary Frisk and Bent Wrist
Techniques. Officer Flores did an outstanding job and required no assistance.

EVALUATION: It is apparent the Moorpark Area takes PMA/OST seriously and
their officers were well versed in PMA and weaponless defense as outlined in
HPM 70.6

ENFORCEMENT TACTICS:

a. All techniques were conducted within Departmental standards. Officer Goral,
#17627 completed a Felony stop. He completed a Felony Prone (Handswitch) and
a full search. He did an outstanding job, communicated well and required no
assistance.

PURSUITS:

a. All uniformed employees have received required quarterly training regarding
pursuits. All Officers’ questioned, were able to provide proper responses
in regards to the Department’s pursuit policy.

RADIO FAMILIARIZATION:

a. Officer Flores #18576 demonstrated satisfactory knowledge of radio control
head usage, and was trained in how to change Divisions and Areas in an

emergency event.
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YPL OF EVALUATION

7] Formal Evaluation [ Informal Evaluation

SUSPENSE DATE

SLLOW-IP REQUIRED [ Gorrection Report COMMANDER'S REVIEW DATE
Yes [JNo
BY
— EVALUATED ACTION REQUIRED CORRECTED
., COMMAND INVOLVEMENT YES NO
a. Does the command emphasize importance of proper enforcement tactics to achieve the lowest possible
incidence of injuries incurred by officers? Yes [INo
(1) Does the commander stress importance of proper enforcement tactics, including use of force? Yes [JNo
(2) Does the safety record of the command reflect an awareness of proper tactics? Yes [No
(3) Do the officers' CHP 100 and CHP 118s, Performance Appraisals, contain comments on officer
safety? Yes [No
b. Are the commander and lieutenants knowledgeable of enforcement tactics, physical methods of arrest,
proper use of force, and the correct use of safety equipment? Yes [JNo
(1) s this knowledge applied properly in critiques of incidents involving officers and sergeants? Yes [JNo
(2) Do the captain and lieutenants maintain a minimum level of enforcement skills? Yes [INo
(a) Do they attend officer safety training sessions? Yes [INo
(b) If they are not involved in officer safety, what are the reasons?
e c EVALUATED ACTION REQUIRED CORRECTED
TRAINING AND CERTIFICATION VES YES
a. Do training records indicate formal training has been received and certified? [JYes No
(1) Do records reflect annual certification of traffic officers and sergeants for proficiency in enforcement
tactics, physical methods of arrest, and the proper use of safety equipment (use of force)? Have
certifications been recorded for:
(a) Searching technigues. Yes [INo
(b) Handcuffing. Yes [INo
(c) Use of safety equipment. Yes [No
(d) Suspect control. Yes [INo
(e) High risk and felony stops. Yes [INo
() Hostage control. Yes [INo
(g) Prisoner transportation. Yes []No
(h) Radio control head operation. Yes [JNo
2 4538 (Rev. 6-06) Page 1 of 7 Destroy Previous Editions c4535606.pdf
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(2) Is the command dedicating enough time toward training? Yes [JNo
(a) Do training records reflect certifications for officers and sergeants are current? [JVYes No
(b) Is there an established follow-up procedure to assure timely recertification of all officers
and sergeants? Yes [No
b. Do Area supervisors review CHP 121s, CHP 121As, pursuit investigations, personnel complaints, and
employ general observations to determine if proper enforcement tactics are being used in the Area? Yes [No
(1) Are well-handled incidents recorded for future training purposes? Yes [No
(2) Are use of force situations closely reviewed to ascertain if all uniformed personnel understand when,
and what level of force, is justified? Yes [INo
(a) Does an examination of CHP 100, CHP 118s, and citizen complaints indicate a through review is
being made? Yes [JNo
(b) Do Area supervisors notify those officers who are not proficient and ensure refresher training
is made available? Yes [JNo
c. s refresher training required prior to certification? Yes [JNo
(1) Are the number of tralnmg hours necessary to accomplish certification indicated on the CHP 2707 Yes [JNo
(a) Is any pattern of training weakness apparent? Yes []No
(b) Have necessary remedial steps been taken to assure thorough and continuous proficiency in all
categories? Yes [JNo
d. Does the command have an adequate number of instructors? Yes [JNo
(1) Is instructor proficiency maintained? Yes [INo
(2) Has an individual been given responsibility for the program? Yes [JNo
(a) Does that individual ensure the quality and level of proficiency is maintained? Yes [JNo
(3) Are there adequate and properly maintained facilities and equipment available for officer safety training? [MYes [JNo

(4) What is the quality and quantity of the training belng given? The quality of training is good. Tt might be beneficial to have PMA

refresher training mid-year to ensure parishable skills do not deminish.

(5) Have the supervisor and his/her alternate received proper training? Yes [JNo
T % EGLIBTER EVALUATED ACTION REQUIRED CORRECTED
SAFETY EQ T YES YES .
a. Is Oleoresin Capsicum (OC) spray (pepper spray) carried by all uniformed personnel, captain and below,

while on duty, in uniform? Yes [JNo

(1) Is OC spray used when the need is indicated? Are notations made on booking sheets when OC spray

is utilized to subdue a subject? Yes [INo
(2) When an officer is assaulted and an injury occurs, are the supervisors noting the use/nonuse of OC
spray on the CHP 1217 Yes [INo
(3) Are individuals who are exposed to OC spray decontaminated by flushing the affected area with clear
water within 30 minutes? Yes []No
4538 (Rev. 6-06) Page 2 of 7 DeStrOy Previous Editions ¢453s606.pdf
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(a) Do Area patrol cars carry at least two 500 mil. bottles of saline solution? Yes [JNo
o (b) Are officers/sergeants familiar with the decontamination and first-aid procedure? Yes [JNo
B_-_Are officers/sergeants familiar with the function of their duty holsters? Yes [INo
N (1) Can officers/sergeants draw and fire their weapor::;;holster and without looking at the holster, fasten
the safety strap with one hand? Yes [INo
(2) C;h officers and sergeant_s draw and fire their weapons within one and a half seconds, using one hand? Yes [INo
(3)_1%;19}9 personal confirmation by the testing officer that all weapons are unloaded prior to holster- _
related exercises? Yes [JNo
c;_ Are off;er;/sergeants proficient in reloadlr;g thelr_v_veapons’? B Yes []No
;i Do ofﬂcers/sergeants routinely practice with their batons? Yes [JNo
- (1) Do officers/sergeants car;y their batons on all enforcement stops? Yes [JNo o
(2)_ Can"cge_r_s;;rgeants succ;essfully demonstrate approved baton techniques? Yes [INo
.e.- D;>:ll-un|formed personnel wear body armor? Yes [JNo
(1) Were required reports submitted to Supply Services Unit, per policy, for any incidents where body
armaor was struck by a bullet or other penetrating type instrument? Yes [INo
o (a) If so, did the involved officer receive a complete physical examination? ((JYes [INo
f_.A A;_holster"s-';mmumtlon magazines, magazine pouches, handcuffs, handcuff case, and OC spray
projectors inspected in conjunction with the annual performance appraisal? [JYes No
o (T)_ D?CHP 311 forms indicate compliance? Yes [1No
- (—2-)— Were de;lc;anmes corrected within 30 days of the inspection? Yes [JNo

. FVALUATED ACTION REQUIRED CORRECTED
FIREARMS YES YES
E-i. Ha-; the reqmremen?f-c;-r quarterly review of policy regulating discharge of firearms been compiled with? Yes [1No
N (; )__Do c;ﬁ’cers thoroughly understand the policy? Yes [INo
o (@) Do incidents involving firearms show proper understanding of the policy? Yes [INo o
b - A;shoots conducted as required by policy? Yes No B
a ._(1_) Ha.\;;steps been taken to correct training deficiencies? Yes [INo N
B _(2) Are weapons training and maintenance records readily available? Current? Yes []No
a (éi_‘l‘):)-_trammg records show qualification with all authorized weapons, day/night shoots, etc.? Yes [No
; Dc_)e_sthe Area have a range officer? o Yes []No
.—('1_)—ml~las th_e officer completed Academy training for range officers? - Yes [JNo
a (_2)_ Does the officer supervise all shoots_’?- Yes [INo
(3) Is the officer well-organized in his/her training? Yes [JNo
.(4) i II;IIt-H;e_ré_a designated alternate to the range officer? Yes [}No
(a) Has that officer received Academy training? Yes [INo
» 4535 (Rev. 6-06) Page 3 of 7 Destroy Previous Editions 4535606, pd
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d Are range facilities adequate for pistol, rifle, shotgun and night shoots? Yes [No
(1) —l'f_n_o_t,_has alternate training been established and plans developed to obtain adequate facilities? - Yes [JNo
o m(a) Do plans follow instructions for range contract renegotiations? Yes [JNo
(b;mH_ave future ra_nge needs been considered? Yes []No
: e ul.;;rlnleffective and efficient inventory process for shotguns, rifles, and ammunition in place? Yes [ INo
- (1) Have shotguns been inventoried as required? Yes [JNo
o (a) Are all shotguns accounted for? Yes [INo
'—_-W Is maintenance/cleaning done as required? Yes [INo
_ - (c)- Are shotguns fired annually to ensure operable condition? Yes [INo
(2)_ H;\:eta_ct'lcal rif.lt;;een inventoried as required? Yes [JNo
- (-a) Are all tactical rifles accounted for? Yes [JNo
- _(‘b) Is maintenance/cleaning done as required? Yes [JNo
o —(c) Is there adequate storage when the weapons are n;)t being carried by on-duty officers? Yes [JNo o
(d) Is there an effective method for assignment and control? Yes [JNo
o (3) Is there a procedure in place to F;;'i:)-dically audit ammunition? Are the following steps in the audit - -
process taken? Yes [INo
(a) Beginning mvent_ory determined? Yes [JNo
. (b)"_H;;t-r.\e total amount of ammunition ordered by requisition as well as returned (unused) ammunition -
been determined? Yes [JNo
a (c) _Ha_s the total rounds issued per ammunition records been determined? Yes [JNo
- (d) Has a physical inventory of ammunmon been taken? Yes [JNo
- (e) Has the physical count been compared to the balance on hand according to the inventory record? Yes [ No_ o
- (f) Have Ends issued per training records been compared to rounds fired per shooting rosters? Yes [INo
B (9) Has the mathematical accuracy of the inventory records been tested? Yes [No
Im('h) When ammunition or;:l_ers are received from Supply Services Unit, is the merchandise inspected,
quantities checked against the packing/shipping documents, exceptions noted, and receipt
acknowledged immediately upon delivery? Yes []No
f. _Is_po_lic;;(;e_r;i-aequiring firearms not to be drawn, loaded, or unloaded except in the clearing tube? Yes []No
(1) B_Ot;s location of the clearing tube(s) provide safety to personnel-in or about the office in the event of an _
accidental discharge? Yes [INo
_g ;\re weapons training records maintained as required per policy? Has record reliability been determined -
by testing the accuracy of the following recorded information? Yes []No
(1)_[50_tr:(.e"a;tes recorded on the various records correspond to the actual date training was conducted? Yes [INo o
B -(2-)—Do training dates correspond to the activity information on the employee's CHP 415? Yes [JNo _
B s ;Rev—;;s) Page 4 of 7 Destroy Previous Editions 4538606 pdl
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(3) Do training dates closely correspond to the dates ammunition was issued for training (per inventory

records)? Yes [ No
H_-(;) Was ammunition issued for training (per inventory r-ecords) compared with the actual amount expended
(per the shooting roster)? Yes [ INo
o (ma;m(;nce done, was the disposition of any unused ammunition verified for those training days tested? Yes [JNo N
| (g) Are records kept updated as training takes place? Yes [JNo
) (6) Is tralmng recorded on the employee's CHP 270 and in ETRS? Yes [No
| (7) Is required information recorded in accordance with established guidelines and instructions? Yes [INo
(8) ..Is_a. roster maintained for each shoot which includes all pertinent information (type of shoot, scores,
date, etc.)? Yes [No
h_ I-s—there a procedure in place which ensures the person processing the ammunition requisition is not
involved with the receiving and recording of ammunition inventory? Yes [JNo
-----—(1—)— _Is a similar procedure in place which ensures the person recording weapons training information is not _
involved with handling and recording ammunition? Yes [No
_(2) Is access to the ammunition storage and inventory records limited to the ammunition officer and
supervisor or backup employee? Yes [INo
i._ IfA;;a;‘_r:;s a resident post (RP), what procedures are used to ensure weapons training of RP officers? N/A
B (‘1. ;—If—'R?handles ammunition, are proper accountability procedures in place? [IYes [No
I Are requ-xwr‘c;d_l;s;ectlons conducted in conjunction with the annual CHP 1187 \.(es [JNo
: (1)__-1_5 a second inspection of the primary firearm conducted every six months? Yes [JNo -
.;HYSICAL METHODS OF ARREST S(EL:;J\TED ;r::g;ou REQUIRED CORRECTED
;a Do officers practice weaponless defense? Yes []No
) (1) Ar_e ;afflcers familiar with the opponent's five weakest points? Yes [JNo
) (2) Have officers with previous assault injuries thoroughly familiarized themselves With weaponless defense? Yes []No
I). Were demonstrations of the following control techniques by officers observed:
o (1) Control holds. Yes [JNo
- (2) Punches. [“lYes [JNo
(3) Strikes. Yes []Neo
(4) Blocks. Yes [INo i
(5)ﬂ B;fépnswe kicks. Yes I:];(;N o
| (6)* Defenses against grabs. Yes [No
”(7)_ D-t;fenses a_gél_nst weapons, Yes [INo -
--(_8)— gr;und defense and takedowns. Yes []No
-___(J-Placing and removing s;spects into and from vehicles. Yes [No
:35 (Rov, 6-06) Page 5 of 7 Destroy Previous Editions 6453560;;
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c. Were observations of practical handcuffing techniques made? Yes [JNo
(1) Can officers successfully apply handcuffs to a suspect who is standing, kneeling, prone, or
uncooperative? Yes [JNo
(2) Are all uniformed personnel knowledgeable of departmental policy on handcuffing? Yes [No
d. Are all persons subjected to physical arrest searched for offensive weapons? Yes [JNo
(1) Has the local jail's experience with CHP arrests been reviewed? Yes [JNo
(2) Has a practical demonstration of preliminary frisks and thorough searches been observed? Yes [JNo
(3) Do all officers know guidelines pertaining to searches of the opposite sex as outlined in policy? Yes [JNo
EVALUATED ACTION REQUIRED CORRECTED
ENFORCEMENT TACTICS YES NO
a. Do sergeants and officers have knowledge of proper procedures which should be followed during each
of the five options of an enforcement stop? Yes [JNo
b. Do officers have a constant awareness of their personal safety during enforcement stops and when
apprehending suspected or known criminals? Yes [No
(1) Were demonstrations of an enforcement stop observed which show the officers' ability to safely control
the situation at all times regardless of the level of hazard presented? Yes [No
(a) Is the violator stop effectively made? Yes [JNo
(b) Is the violator completely controlled? Yes [JNo
(c) s the prisoner properly prepared for transportation? Yes [JNo
c. Is there evidence of pre-planning and coordination with allied agencies to prepare beat officers for hostage
situations? Yes [JNo
(1) Do officers understand their role is limited to containment of the incident until relieved by the authority
having jurisdiction? Yes [JNo
(2) Are officers aware of the need to maintain fire discipline at all times? Yes [INo
(3) Are officers knowledgeable of their responsibility to detain potential witnesses, control ingress and
egress to the scene, evacuate the area if required, and render necessary medical aid? Yes [JNo
(4) Were various officers and supervisors questioned to determine their knowledge of the CHP role in
hostage incidents? Yes [JNo
T EVALUATED ACTION REQUIRED CORRECTED
PURSUITS YES NO
a. Are all uniformed personnel well-versed in policy regarding the conduct of pursuits? Yes [INo
(1) Number of units? Yes [INo
(2) When to discontinue? Yes []No
(3) Were pursuit critiques checked to determine if the pursuits comply with enforcement guidelines
listed in policy? Yes [No
(a) Where noncompliance is indicated, were corrective actions taken? Yes [JNo
b. Does the Area have written guidelines or plans to ensure proper coordination with allied agencies during
pursuits? OYes No
' 4538 (Rov. 6-06) Page 6 of 7 Destroy Previous Editions c453s606.pdf
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(1) Are any written agreements on file? CJYes No
(2) s Division involved in the planning process? []Yes No
(3) Does the Area have and use a pursuit training guide tailored to the specific needs of the command? Yes []No
EVALUATED ACTION REQUIRED CORRECTED
: FORCIBLE STOPS VES NO B

a. Are Area personnel knowledgeable regarding the policy on forcible stops? Yes [JNo
(1) Does the Area follow departmental policy? Yes [JNo
(2) Have forcible stop reports been reviewed for compliance with policy? Yes [INo

(a) If forcible stop policy has not been complied with, has corrective action been taken or training
conducted? Yes [INo

EVALUATED ACTION REQUIRED CORRECTED -
ROADBLOCKS YES NO

a. Has the Area worked with allied agencies to develop plans for establishing roadblocks and deployment
of the hollow spike strip? Yes [INo
(1) Are strategic points and personnel assignments outlined? Yes [INo
(2) Have the officers received instructions on the proper methods of establishing roadblocks? Yes [INo
(3) Have interagency training sessions been conducted? Yes [INo

N EVALUATED ACTION REQUIRED CORRECTED
). RADIO FAMILIARIZATION VES NO

a. Are officers familiar with all aspects of the radio control head? Yes []No
b. Can officers demonstrate how to change the radio from their home Area to another Area/Division? Yes [JNo
Yes [JNo

c. Can officers efficiently operate all emergency equipment from the radio head?

P 4535 (Rev 6-06) Page 7 of 7 Destroy Previous Editions

¢453s606.pdl



Conejo Area Management Evaluation
Chapter 17

Officer Safety

Page #1

On October 28, 2008, Coastal Division training unit conducted a formal Chapter 17
Management evaluation.

1. COMMAND INVOLVEMENT:

a. The Conejo Area command emphasizes the importance of proper enforcement
tactics as a means toward lowering incidences of occupational injuries. This was
evidenced by the fact that the command stresses the importance of road patrol, not

just scale duties.

(3.) A random check of 4 officers revealed that the command ensures that at
least one officer safety related comment is included on all monthly CHP
100 forms and CHP 118 evaluations.

2. TRAINING AND CERTIFICATION:

a. The Area’s training records were evaluated and reflected that the required training
for all officers and sergeants has been properly conducted. There were some
entry issues that were corrected during the inspection.

(1). Each year, all officers and sergeants are certified in OST/PMA by the 4™
quarter Area training day. If an employee is not present during the required
certification, a make up is scheduled. During this inspection, we
discovered eight officers and one sergeant were deficient in their PMA
Certification. This was due to a change from anniversary certification to 4
quarter certification. The correction will be made during this 4™ quarter.

Refer to item #1

c. Refresher training in a scenario format has been provided by the area prior to
OST/PMA certification.

d. The Conejo Area currently has one certified OST/PMA instructor. A supervisor is
present at all certification sessions to ensure quality and quantity of training.
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3. SAFETY EQUIPMENT:

a.

c.

All uniformed employees carry the Oleoresin Capsicum (OC) spray while on
duty. Each employee has been provided the necessary follow up training as to
the departmental policy in regards to the discharge of and the reporting of the OC

spray.

All uniformed employees wear soft body armor as required by policy. Nine vests
are documented on the Expiration Report. This was something that needed to be
corrected by the Area.

During the inspection, it was noted that none of the officers had current CHP 311
noted in ETRS per HPM 11.2, 10-1. After a check of personnel files this was
confirmed and it is necessary for the command to immediately address this
discrepancy. Refer to Item #2

4. FIREARMS:

b.

After an examination of the areas Monthly Pistol, Rifle and Shotgun shoots, it
was determined all uniformed personnel were current in their pistol

shoots only. The audit team was told that due to the budget the 3" quarter range
was not available; however, in reviewing the Area’s shooting record, it appears
only the month of August was affected. Refer to Item #3.

The Area has access to one range facility and the Area has an almost 100%
compliance rate of officers attending the range.

Policy is adhered to in regards to the loading and unloading of firearms utilizing
the clearing tube.

The Area follows proper policy and procedure when a supply of ammunition is
received. As well as issuing ammunition for range training. An officer and
Sergeant check the ammunition into the armory when the quarterly order arrives.
Additionally, an officer and a Sergeant complete a quarterly audit of all
ammunition.
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5. PHYSICAL METHODS OF ARREST:

a. During the Chapter 17 at Conejo Area Office, Officer H. Mangus observed the
officers perform handcuffing techniques. All techniques were conducted within
departmental standards. Off. Loftin #15752 demonstrated the Twist Lock and
Standing Search techniques and Officer Loftin did an outstanding job and
required no assistance.

b. Officer Hayward, #16992 demonstrated the Preliminary Frisk and Bent Wrist and
Felony Prone Techniques. Officer Hayward needed some assistance with the
Preliminary Switch. Officer Hayward was unsure of where his feet should go
upon approaching and searching the subject. After a brief demonstration and
instruction, Officer Hayward was able to demonstrate an acceptable Preliminary

Frisk.

EVALUATION: It is apparent the Conejo Area takes PMA/OST seriously and
their officers were well versed in PMA and weaponless defense as outlined in
HPM 70.6

6. ENFORCEMENT TACTICS:

a. All techniques were conducted within departmental standards. Officer
Hayward #16992 completed a DUI driver entry into the scale facility scenario.
He completed a Felony Prone (Hand switch technique) and a full search. He
did an outstanding job, communicated well and required no assistance.

7. PURSUITS:

a. All uniformed employees have received required quarterly training regarding
pursuits. All Officers’ questioned, were able to provide proper responses
in regards to the Department’s pursuit policy.

8. RADIO FAMILIARIZATION:

a. Officer C. Thomas #14170 demonstrated satisfactory knowledge of radio
control head usage, and was trained in how to change Divisions and Areas in an
emergency event.



